
Appendix 
to CBSC Decision 99/00-0130 

CJKR-FM re Announcer Comments 

 

I.                 The Complaint 

On November 2nd, the complainant sent a letter to the CRTC which forwarded the complaint to 
the CBSC in due course. The complainant then sent a "revised version" of this letter on 
November 30th, stating that "much to my dismay, I discovered that the letter that I printed off and 
sent you was the draft copy of my letter and not the finished product." The final version of this 
letter of complaint was as follows: 

To Whom it May Concern: 

This correspondence is in regards to comments which were made by a local radio station 97.5 
FM on the morning of November at approximately 9 am. 

As I recall, the broadcast included some historical information presented by the announcer to 
mark the historical anniversary of the Chinese government’s edict that people should kill their 
house pets because they competed with or disrupted the cycle of nature. The announcer further 
commented "how could they do this, seeing that they were taking food out of the mouths of their 
people." This was followed by a song about Chinese people eating house pets, neighbourhood 
pets going missing and questioning "What’s in the food Chinese restaurants serve?" 

I found this broadcast to be offensive. It was culturally insensitive and also served to dehumanize 
and perpetuate stereotypes. This process has been recognized by social scientists as the first steps 
in promoting hatred. 

This is not the first time that I had heard this type of broadcast from this radio station. 
Approximately two years ago, I called to complain to the CRTC and the station manager of 97.5 
about a similar broadcast but instead the ethnic group targeted was East Indians. I recall my 
initial conversation with the station manager. He was belligerent and defended the program on 
the platform of what "Howard Stern and David Letterman" do and also on the artistic freedom of 
his employees. I reminded him that we live in Canada, and as Canadians we have regulations and 
laws that oversee the conduct of people in the broadcast industry. Upon making this clear to him 
and also making him cognizant that I made a telephone complaint with the CRTC, I was assured 
by the manager that he would address this issue with his employees and that my concern would 
be addressed. 

It has now become apparent to me that these were not isolated incidents but rather are an integral 
part of the programming philosophy of this radio station. The other assumption that is made 
comes from the fact that this radio station bills itself as a classic rock radio station. The message 
that it passes onto younger audiences, those seeking to identify with this era, is that this view 



toward ethnic minorities was/is in keeping with those people who grew up in the 60's, 70's and 
80's . 

I do not support censorship because if I did, I would have registered a written complaint initially, 
with the CRTC two years preciously, instead of seeking to be assured redress could be achieved 
by having the station employees made aware that what they say on the public air waves has a 
direct impact on the quality of life of all Canadians, even the ones who don't listen to their 
program. What I will not sanction however, is a broadcasting company that is centered in my 
community promoting stereotypes and dehumanizing people as a moniker in promoting an image 
that is ethnically intolerant. 

  
II.                  The Broadcaster's Response 

  
The Program Director of CJKR-FM responded to the complainant's letter on November 30, 1999 
with the following: 

I am sorry that you found the content broadcast on CJKR-FM the morning of November 2, 1999 
offensive. 

The comment referencing an historical action taken by the Chinese government was intended as 
a humorous introduction to the parody song that followed. There was certainly no intent to be 
insensitive to Chinese people, or to dehumanize or perpetuate stereotypes. This song, which is 
provided by an international radio service, will no longer receive airplay on CJKR-FM. 

We are sensitive to our listeners concerns, and thank you for taking time to comment on our 
programming. 

  
III.                  Additional Correspondence 

  
The complainant sent the CBSC e-mail correspondence on December 17, 1999. It 
stated in part: 

  
The excerpt from the Code of Ethics states - The CBSC considers that a direct dialogue between 
a complainant and a broadcaster is the best means of resolving a concern. 

This is not a concern in this case. Using Clause 2 of your Code of Ethics as a benchmark, this 
broadcast was in direct violation of you own Human Rights clause. As such, I thank you for your 
thoughtfulness, but do not consider this to be a personal matter that requires dialogue between 
myself and this station. I am not concerned about relationships but rather about a violation of 
human rights that is, as I have noted (and you have dismissed), a repeated violation of your 
Human Rights clause. 



My education and training also tell me that a conflict between two parties requires mediation. 
Are you going to provide that? Probably not. What this is about is a conflict between the 
broadcasting philosophy of this radio station and the minorities that if offends on an annual basis 
in the city of Winnipeg. 

I have received no reply from the radio station from November 1st (the date of the complaint) 
through November 22nd (the date of your letter) nor have I received on to this date, December 8. 
I invite you to please freely pick 14 days within you ambiguously worded time frame. The 
station has clearly failed to contact myself in the time mandated in your letter. 

As you have noted, I have tried to make the station aware of a similar "concern" in the past but 
you seem incapable of doing anything about this or even acknowledging that a history of this 
type of programming has existed. You state that the broadcasters are required to retain tapes of 
their programming for 28 days following the broadcast. I would be interested to know if the 
tapes of the broadcast in question still exist to this date and if the lessons of R.M. Nixon are not 
completely lost on a generation of classic rock music afficionados. 

Your brochure states that "Canada's broadcasters respect codes that set a high standard for all 
their programming. The codes include rules limiting violence on television, for example, and 
forbidding discriminatory remarks". 

The following excerpts are taken off your web site from rulings that have been made by your 
council relevant to this situation: 

"The situation is different where the context is clearly comedic. After all, where the audience is 
given no reason to expect that the substance of the comments made is serious, their attitude could 
reasonably be expected to be different. A remark which might reasonably be addressed as 
abusive in a serious context and thus in breach of the Code of Ethics may not be so viewed in the 
comedic environment." 

Please note that the operative work above is remark... not remarks plural, dialogue, song, minutes 
of, etc. 

"Furthermore, humour is commonly based on national, ethnic, racial or gender traits, as often as 
not related to background matters best known to the comedian. Even stereotypes are not 
unknown is such a context. Such issues cannot alone be the cause of a broadcast sanction. They 
must be coupled with another defining criterion; namely, they must be abusive or 
discriminatory." 

This to my understanding is in keeping with Clause 2 - Human Rights. 

I sent this material to the CRTC which I understood to be the government agency responsible for 
such matters. I find it strange that the matter would be referred to the Canadian Broadcast 
Standards Council, an organization that is set up to police the very members who fund it. 



I have spent too much time on a matter that I see to be a relatively simple one. Get the tapes, 
listen to them and do something about it. I do not consider myself to be a reactionary but rather 
an average Canadian who likes to listen to classic rock music. I will not tolerate minorities being 
degraded and dehumanized on the airwaves, public or private, just to be associated with the 
image of a radio station. This is where I live! 

Please be advised that I am sending a copy of my original complaint to my Member of 
Parliament, the Federal Minister responsible for Broadcasting, my Member of the Legislative 
Assembly, the Race Relations Committee for the City of Winnipeg and the Manitoba Human 
Rights Association. 

 


