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I.  The Complaint 

The following complaint dated December 9, 1999 was sent to the CBSC.  As you will 
see from the correspondence below, this is the same complainant as the one who 
previously complained to the Council concerning Howard Stern's use fo the word 
"retard": 

Dear Sir or Madam, 

By letter dated August 27, 1999, you sent me the decision of the Ontario Regional Council with respect to 
my complaint against the Howard Stern Show. 

My complaint was rejected on the basis that the remarks were directed to an individual and did not 
attribute negative stereotypical characteristics to a defined minority group in such a manner as to amount 
to a breach of the human rights provisions of the Code.  The decision at page seven goes on to say that 
the remarks did not mock or make fun of members of the handicapped group generically but rather 
attributed diminished mental capacity to an unchallenged individual.  Finally, the comment is made, "it  
thus misses on the occasion that abusively discriminatory nature which brands offending comments 
which are found to be in breach of the Code." 

On December 8th, 1999 at 9:45 a.m. Howard Stern was interviewing a young woman and  she 
volunteered that when she was sixteen years of age, she was impregnated by a retard.  Howard Stern 
retorted that most of his audience are retards and that he himself was the king of the retards. 

I would ask you council to consider this as a new complaint and would hope that is will not be dismissed 
as being directed at only one individual but rather is a mocking of a defined minority group. 

It is interesting to note in passing that I merely tuned into the show as a spot check and the  
aforementioned remarks occurred within the first two minutes of my listening. 

[personal information omitted]  Obviously your Council's ruling of February 3, 1999, which I presume was 
sent to Mr. Stern and CILQ-FM had no impact whatsoever and ought not to be dismissed on the 
convenient excuse of freedom of speech. 

I look forward to the Council's response to my complaint. 

  

II.  The Broadcaster's Response 



The Regional President, WIC Radio Ltd - CILQ-FM, dated December 24th,1999 with the 
following: 

The CBSC has forwarded your complaint of December 9, 1999, to us for response. 

As you noted in your letter of December 9th, this is not the first complaint you have had with the Howard 
Stern Show.  Accordingly, we will not take up any of your time detailing that the Howard Stern Show, 
although contentious, in intended to be humorous. 

On the day in question, Howard Stern does refer to "most of his audience being retards" and that he, 
himself, "is king of the retards". 

It is our opinion that these comments were not directed at a minority group or and individual.  These 
comments were intended to be humorous and can be described as a colloquialism.  Although, perhaps, in 
poor taste, these comments, in our opinion, were not intended to demean or belittle mentally challenged 
individuals. 

We apologize that these comments offended you. 

  

III.  Additional Correspondence 

In a letter dated January 5, the complainant stated that he was unsatisfied with the 
broadcaster's repsonse.  This letter stated: 

Thank you for your letter dated December 16, 1999. 

I enclose copy of letter from CILQ dated December 24th  which I received January 4th.  I find the 
response unacceptable and would request the appropriate ruling. 

  

 


