
 

Appendix B 

to CBSC Decision 99/00-0724 

CFYI-AM re Focus on the Family 

 

I.  The Complaint 

The complainant sent the following letter dated July 18, 2000 to the CRTC, which was then 
forwarded to the CBSC in due course: 

Dear Secretary-General, 

This letter is an official complaint against a radio station in Toronto that promotes itself as TALK 640, on the AM 
dial. 

On Friday, July 7th from approximately 11:20 p.m. to 11:30 p.m. I tuned into the aforementioned radio station.  The 
program that was being aired is a ‘paid program' called Focus on the Family.  This particular night was the third and 
final installment of a broadcast entitled Hope for the Homosexual.  I do not know when the previous two episodes 
aired. 

Although I was only tuned into this broadcast for the final ten minutes, the hosts of the broadcast referred to 
homosexuality as a "problem". 

I found this broadcast to be extremely offensive, prejudicial, and bigoted in their characterization of gays and 
lesbians.  Contrary to their stereotypical views homosexuality is not the problem: homophobia is. 

The host of this program was also selling copies of this three part broadcast from their base in Colorado. 

I believe that this program is propaganda and distribution of hate material.  I hereby request a full review and 
investigation of the entire three part broadcast. 

I look forward to your earliest reply. 

  

Il.       The Broadcaster's Response 

On August 8, 2000, the broadcaster sent the following response: 

We have received your complaint to the CBSC dated July 18, 2000, which was forwarded to us for response on July 
25, 2000. 

Your complaint deals with the Focus on the Family program of July 7, 2000, running on TALK640.  Specifically, 
you refer to a time period between 11:20 - 11:30 pm.  We have reviewed the tape for this time period and noted that 



this is not Focus on the Family, but rather another program "People Helping People".  Further review of the 
programming tape of that evening has revealed that Focus on the Family actually ran at approximately 10:15 -10:30 
pm. 

You are correct in that this is paid programming and that this was part of a series dealing with homosexuality.  It is 
our opinion that this programming presented a discussion about homosexuality.   Dr. Dobson, who hosted the 
program interviewed homosexuals who had, in their opinion, converted to being heterosexuals.  The program 
centred on the various possible reasons that determine whether someone is either heterosexual or homosexual. 

It is our opinion that the broadcast was sensitive and non-confrontational.  I do not believe that your comments that 
the broadcasts were extremely offensive, prejudicial and bigoted are true. 

As you are probably aware, TALK640 is a talk, news-based, information station.  Part of our local programming 
includes discussion amongst our announcers and listeners on many topical and controversial issues.  We believe we 
do a very good job of providing balanced opportunity to present all sides of an issue, which will allow our audience 
to make up their own minds on the matters under discussion. 

We regret that you were offended by these comments and we hope that you continue to listen to TALK640. 

  

III.      Additional Correspondence 

The complainant was unsatisfied with the broadcaster's response and consequently, on August 
17, 2000, requested that the matter be sent for adjudication. 

  

  

  

   

 


