
 

Appendix 

to CBSC Decision 00/01-0738 

Bravo! re the film The House of the Spirits  

 

  

I. The Complaint  

The following complaint of March 5, 2001 was sent to the CRTC and was 
forwarded to the CBSC: 

To Whom it may concern, 

On March 2nd "The House of Spirits" was shown on the network Bravo 
at 8.30 pm. It was a most inappropriate time slot for this movie. 
Opening with a somewhat brutal rape it continues with graphic sex 
scenes and a great deal of extremely disturbing brutality. This at a time 
when many young people are watching television. 

While the rating sign appears in the upper left hand corner of the 
screen, a recent survey clearly showed that a preponderance of parents 
are unaware of its significance. 

"Buttons" and rating signs only work in homes where there are 
concerned parents. I am sure you are well aware of that. 

I have written to Bravo but ultimately the onus is upon a regulatory 
body, in this case the C.R.T.C. to make sure that the young are 
protected as much as possible from material unsuitable for their level of 
maturity. I would deem "The House of Spirits" a seventeen rating. 
Already the R label is, in many cases, inappropriate. 

I feel the C.R.T.C. is not paying attention and is doing a very poor job, 
in fact you are irrelevent [sic], like so many government institutions. 

Surely these enclosures make my point. 

The complainant included newspaper clippings from various years with 
the following titles: 

Rising concerns fail to curb violence on TV, study says 
Sex and foul language up in prime time 
Going soft on porn 



The OFF button is not enough 
TV, Internet filters unpopular 
After 8 years, TV violence still shocks Virginie 

  

II. Broadcaster Response  

The complainant had contacted the broadcaster before filing a complaint 
with the CRTC (forwarded to the CBSC). Bravo!'s initial response from 
March 21, 2001 is as follows: 

I am in receipt of your letter of complaint about our broadcast of the 
movie "House of the Spirits." 

"House of the Spirits" has won awards at various international festivals 
including Over All Concept; Individual Achievement; Best Film; Best 
Screenplay. Based on the well-known novel by Isabel Allende, it is a 
study of spirit, hope, and courage, a love story spanning three 
generations, dealing with mystic experiences, cruel ambition and 
selfless devotion, performed movingly by a stellar cast. While not easy 
material, and not to everyone's taste, the graphic scenes are integral to 
the realization of the film and the meaningful adaptation of the book. 

"House of the Spirits" was scheduled on a Friday, the regular evening 
that Bravo! has established over a period of time for "alternative 
cinema." As an award-winning film of considerable critical merit, 
"House of the Spirits" is certainly an appropriate fit. We felt it was 
important to bring back a film of this quality to our viewers, provided 
we identified the nature of its content. "House of the Spirits" has played 
in the same timeslot previously, with no complaint. It was scheduled in 
the latest available start time in prime time, given the film's long 
running time. 

As a result of your complaint, we have reviewed the film, and 
acknowledge that unfortunately, the most graphic scenes occur early in 
the film, prior to the watershed hour of 9.00 p.m. in the province of 
origination. While we believe this is a quality film, we are sensitive to 
the fact that it may have caused some discomfort to viewers, and have 
decided to withdraw it from prime time broadcast in future. We thank 
you for bringing your concerns to our attention. 

Responsible television is a partnership between broadcasters and 
parents. As responsible broadcasters, we can only do so much when 
scheduling material aimed at mature viewers. Appropriate scheduling 
ratings and advisories are designed as tools to aid parents in the 
monitoring of their children's viewing. "House of the Spirits" carried 
the appropriate disclaimer about coarse language and nudity. As written 
notices, disclaimers provide further clarification for parents about the 
content of a program. In addition, we are now providing V-chip 
codings, to further assist parents in the selection of programs they 
consider suitable viewing for their children. An Arts channel like 



Bravo! can not, however, aim all its programming at a pre-adolescent 
level. 

We appreciate hearing from our viewers, and encourage them to 
contact us directly with their concerns, as we continue to strive to 
improve our service. Thank you again for your thoughtful letter. 

The CBSC asked the broadcaster to respond to the letter of complaint that 
was sent to the CBSC. The broadcaster's response, dated April 25, 2001, is 
as follows: 

Thank you for taking the time to respond to my letter about "House of 
the Spirits" and for sending the related cuttings about violence on 
television. 

We do take viewers' concerns seriously, and as my original formal 
response indicated, we have acted on your letter, and we are in 
agreement with you about the telecast, and will not telecast the film in 
an inappropriate time period again. 

We operate within regulatory guidelines in terms of watershed hours 
and rating requirements. As responsible programmers of an arts 
channel, we try to maintain the balance between appropriate scheduling 
and artistic expression. We have very few complaints such as yours, 
and hope you will accept that "House of the Spirits" was an unfortunate 
situation. 

We appreciate having had the opportunity of a dialogue with you on the 
matter, as we strive to improve our service. 

  

III. Additional Correspondence 

On April 25, 2001, the complainant sent the CBSC her Ruling Request 
along with the following letter: 

To Whom it may concern, 

I believe I have already made my concerns re the appropriateness of the 
viewing time of "House of Spirits," (8 p.m. March 2 of this year) quite 
clear. Whilst I am aware of its superior quality, its scenes of brutality 
and subsequent sex and nudity are not fit material for the young and 
impressionable, and sadly so many of them are glued, unsupervised, to 
this intrusive agent day and night. 

As I have made clear with material sent to you, on/off buttons don't 
work; little signs in the corner of the screen are ignored. 

What is the answer? I don't know, but more vigilance and responsibility 
on the part of the CBSC is certainly needed.  



 
 

  

  

   


