
 

Appendix 

to CBSC Decision 00/01-0982 

CICT-TV re a news report on the Tour de France  

 

I. The Complaint  

The CRTC received the following complaint via e-mail 
dated July 15, 2001 and forwarded it to the CBSC in due 
course: 

On July 15, 2001 Global News (Calgary) aired 
needlessly graphic footage of the Tour de France 
tragedy, of [sic] which I was deeply offended. 

I am in the habit of watching Global TV's 6 o'clock 
news report. I am not in the habit of seeing people 
mowed down with a vehicle no less than three times 
and in slow motion. 

I did not find this to be newsworthy footage. It was 
pure sensationalism that does nothing but desensitize 
the public to these sorts of tragedies. The actions of 
Global news were callous, insensitive, in poor taste, 
and infuriating to ourselves. I would like Global news 
to issue an apology and, in the future, to refrain from 
showing such graphic footage when a simple 
statement of fact will suffice. 

This e-mail has also been copied to the Canadian 
Radio-Television and Telecommunications 
Commission. 

  

II. The Broadcaster's Response 

The News Director of CICT-TV (Global Calgary) 
responded to the complainants on August 16, 2001: 

This is in response to your letter of July 15, in which 
you expressed your concerns about the video from 
the Tour de France that aired in that day's Global 
News at Six. 



Let me first assure you that we take the matter and 
your complaint very seriously. It is our goal at Global 
Calgary to remain "family friendly" and try to ensure 
that our news content is, whenever possible, safe for 
families and sensitive viewers. That goal must, 
however, be balanced with our responsibility to 
present images of the news of the day which are all 
too often tragic or disturbing. 

After reviewing the video and the circumstances, I 
agree that it would have been appropriate to provide 
viewers with an advisory of the nature of the story 
beforehand. However, we did not have a system in 
place at that time to make this type of decision before 
broadcast. As a result of your concerns, we have 
reviewed and altered our systems to prevent similar 
occurrences in future. 

On behalf of Global and our news department, I 
apologize for the upset this caused you and I offer my 
personal commitment to address the situation. 

 

  

   

  

  

   


