
 

Appendix 

CBSC File 00/01-0985 

CICT-TV re a news update during Touched by an Angel  

 

I. The Complaint  

The CBSC received the following complaint via e-mail on 
July 15, 2001: 

On Sunday evening, July 15, 2001, my husband, 
daughter (aged 9) and I were watching the family 
programme "Touched by an Angel". 

During one of the commercial breaks, a news flash 
came on and it was reported that France was 
traumatized by a vehicle driving through a crowd of 
people. They then went on to show a home video in 
which you could see people being run over by a car 
and the car actually hitting a person and throwing 
them in the air. I found the scene unbearable and had 
to close my eyes. I understand that news flashes 
attract viewers but found the content of the video 
shown was of such a violent nature that common 
sense should have prevailed not to show the home 
video until the news later in the evening. 

I object to no warnings being given that violent 
scenes were about to be shown on the screen and am 
really upset at what I viewed during what I consider 
to be a family hour i.e. between 7:00 pm and 8:00 
pm. 

I telephoned the news desk of Global Television to 
complain. I was upset and was told by the person 
who answered the phone that he would pass the 
complaint along. I would rather the person/persons 
who organized the news flash had considered the fact 
it was inappropriate to schedule the news flash at this 
time. 

II. The Broadcaster's Response 

The News Director of CICT-TV (Global Calgary) 
responded to the complainants on August 16, 2001: 



This is in response to your letter of July 15, in which 
you expressed your concerns about the video from 
the Tour de France that aired in a news update during 
"Touched By An Angel." 

Let me first assure you that we take the matter and 
your complaint very seriously. It is our goal at Global 
Calgary to remain "family friendly" and try to ensure 
that our news content is, whenever possible, safe for 
families and sensitive viewers. That goal must, 
however, be balanced with our responsibility to 
present images of the news of the day which are all 
too often tragic or disturbing. 

After reviewing the video and the circumstances, I 
agree that it would have been appropriate to provide 
viewers with an advisory of the nature of the story 
beforehand. However, we did not have a system in 
place at that time to make this type of decision before 
broadcast. As a result of your concerns, we have 
reviewed and altered our systems to prevent similar 
occurrences in future. 

On behalf of Global and our news department, I 
apologize for the upset this caused you and your 
daughter and I offer my personal commitment to 
address the situation. 

 
III. Additional Correspondence 

The complainant returned her Ruling Request on August 
28, 2001 with the following letter attached: 

Please find attached a response from Global. I believe 
the violence shown at approximately 7:30 pm on a 
Sunday evening was well beyond what I consider 
appropriate. 

Also, many children are watching television at this 
time and even if there was a warning, I still feel the 
nature of newscast was too violent and was used for 
sensationalism. I do not believe this has been 
addressed in the reply. 

 
 
 
 
 
 



  

   


