
 

Appendix  

to CBSC Decision 00/01-0839 

CHAN-TV re a news item concerning a fatal accident (logger 
tapes) 

 

I. The Complaint  

The CBSC received a copy of the following complaint via 
e-mail on April 26, 2001: 

On Channel 8 at around 11.35pm yesterday 25th 
April 2001 (Repeated, I am told, today 26th on your 
7.30am broadcast) you carried a report of a fatal 
accident involving a cyclist who had fallen from his 
machine, having caught his wheels in the railway 
track, and been run over by a vehicle on 64th 
Avenue, Surrey, B.C. After relating details of the 
accident and commenting on the dangers of that 
particular section of highway, the news item was 
terminated with a scene of firemen hosing down the 
road surface. 

There was no mention that fuel had been spilled and 
the implication for viewers was that the victim's 
blood was being washed away!! 

Such a scene would have been unnecessarily painful 
for any of the victim's friends or relatives who 
chanced upon that broadcast and there was no news 
value whatever in shots of firehoses being played on 
the road surface. The accident had happened earlier 
in the day and there must have been time to remove 
that dramatic and superfluous scene. 

Comments please. 

II. The Broadcaster's Response 

The News Director of BCTV (CHAN-TV) responded to the 
complainant's letter with the following e-mail dated May 
25: 



Your letters of complaint to the Canadian Broadcast 
Standards Council have been forwarded to me for a 
reply. 

On our News Hour Final on April 25th and on our 
Morning News the following day we broadcast a 
report of an accident involving a cyclist at a railway 
crossing. The report was less than thirty seconds and 
included visuals of a "clean-up" of the accident 
scene. These included the truck involved being towed 
away and the bicycle in the trunk of an RCMP 
vehicle. Our pictures located the scene for our 
viewers and showed, as you say, a person hosing 
down the area. 

Our report covered the facts of the story only and 
complied fully with the codes of conduct as outlined 
by both the Canadian Association of Broadcasters 
and the Radio-Television News Directors 
Association. The inference that "blood was being 
washed away" from the scene is entirely your own 
and was in no way even remotely suggested by our 
report. 

In the public interest we brought into focus 
complaints from nearby residents who had warned 
officials in the past that the crossing was dangerous. 
Our report did not name the victim. 

Your second complaint involves our April 28th report 
of a tragic bus accident in New Brunswick. I have 
reviewed this as well and believe that we have, again, 
complied fully with the codes of ethics under which 
we are governed. Traffic accidents are, indeed, 
disturbing especially when they involve fatalities. 
However, the often disturbing images offer a true 
reflection of what happened. Our pictures, obtained 
from a television affiliate in the region, were not 
obtrusive, stayed back from the scene and did not 
intrude on the activities of emergency crews. The 
shot you refer to involved a very wide view of a 
virtual wall of firefighters holding up a large screen 
to shield the scene from passerby. 

Sadly, pictures such as these are not uncommon but 
often provide added impetus to find answers and 
institute measures to prevent a similar tragedy in the 
future. 

I trust this answers your concerns. 

III. Additional Correspondence 



The complainant sent the following e-mail to both CHAN-
TV and the CBSC on June 11: 

Further to my e-mail message of May 25th, I have 
given careful consideration to your explanations 
below and I am still dissatisfied. 

In the first instance you suggest that my 
interpretation of the "clean-up" shots of a person, 
dressed as a fireman, hosing down the highway, as 
being the removal of the victim's blood, is simply my 
inference!!! It could, of course, have been spilled fuel 
or oil but if so why not mention it in the 
commentary? I, and I am sure relatives and friends of 
the deceased also believe, that it was an unnecessarily 
dramatic part of the clean-up procedure which was 
chosen for pure sensationalism! Where was the 
comment from the owners of the dangerous rail line, 
who were they and just what is being done about it? - 
was there a sign warning cyclists of the special 
danger? 

Concerning the New Brunswick accident there was 
no newsworthy reason to display the picture of the 
firemen, "holding a tarp while they removed a body 
of one of the victims," as the newsreader so delicately 
put it. That shot and comment would have been 
extremely painful for any of the victim's friends or 
relatives. What value was there in it? I suggest drama 
and ghoulishness are not news! 

I hope you will improve! 

   

  

  

   


