
 

Appendix  

to CBSC Decision File 00/01-1050 

Bravo! re Love on the Line  

 

1. The Complaint  

The following e-mail complaint dated August 3, 2001 was forwarded to 
the CBSC by the CRTC: 

PROGRAMMING - Bravo! 

This is an official complaint against the Bravo TV channel 40 (in the 
London Ont area). Today, 3rd of August 2001, Bravo TV was 
transmitting between the hours of 4-5 PM what can only be considered 
to be extreme vulgarity. The program focussed on homosexual phone 
sex and moreover, was very explicit, as it included detailed discussion 
and reaction to sexual acts. I do not wish to tolerate this type of 
television broadcast at any time, and much less at 4pm in the afternoon 
when children are watching. In addition, it is degrading to our Canadian 
culture. Bravo has routinely broadcasted unacceptable garbage and I 
request that their licence be suspended until an investigation in this 
matter is completed. Thank you for your attention in this matter. 

II. Broadcaster Response  

Bravo!'s Director of Programming and Acquisitions responded via e-mail 
on August 27, 2001: 

Re: Love on the Line (File # 00/01-1050) 
 
I am responding to your complaint to the CBSC 
about our telecast of the above program on August 3 
at 4.00 p.m. 
 
Love on the Line is not about homosexual phone sex. 
It is a program about how more and more men and 
women are using communications technology to 
alleviate their isolation and solitude. The program 
deals with personal ads in the print media, telephone 
chat lines and online dating services. The particular 
segment to which you refer looks at phone sex 
through someone employed in that industry. We do 
see and hear him at work, but only to highlight the 
phoniness of what he provides, and as background to 
his eloquent comments about the needs and pathos of 



his clients, and his doubt that the virtual world can 
substitute for real personal relationships.  
 
By its very nature, a channel related to the arts will 
sometimes include programming that is more adult in 
its content. It represents a very small part of our 
schedule. Furthermore, as an arts channel, our 
audiences have a particular expectation that we will 
not interfere with the artistic integrity of a film by 
bleeping or editing, and most of our viewers feel 
comfortable with the system of disclaimers and 
ratings we provide. Love on the Line was rated 14+ 
and prefixed with an advisory as to the coarse 
language it contained. It has played previously on the 
channel, and yours has been the only complaint. 
 
In addition to the ratings and disclaimers we provide, 
we have adopted the V-chip technology, which 
enables concerned viewers to block out programming 
that is not to their taste. 
 
The segment you caught was only part of a program 
that is two hours long, and that played from 4.00p.m. 
to 6.00p.m. I hope that the information I have 
provided puts it into context. Our range of 
programming is wide, and I hope that in our varied 
schedule there are programs to your personal taste. 
 
Your comments are important to us, as we continue 
to try to improve our service, and we encourage you 
to contact us directly with your concerns. 

III. Additional Correspondence 

The complainant responded to the broadcaster on September 3 and copied 
the CBSC on this response: 

Whether or not the main topic of the program was homosexual phone 
sex is irrelevant and you appear to miss the point. The fact that any 
portion of the program (small or not) discusses the topic at the 4-6 PM 
timeslot is completely distasteful and unacceptable to any parent of 
young children such as myself. I am sure that you are well aware that it 
is prime watching time for youngsters and there is no excuse for 
broadcasting such inappropriate programs. In addition, if such shows 
are to be broadcasted [sic], which I prefer not, they should be rated for 
the audience of 21+ and not 14+, as it is not exactly viewing material 
for teenagers but is as you point out "adult content" material. 
 
The show is sexually explicit and should be classified as pornography 
not art. I remind you that true art greats, although relative to the eye of 
the beholder, never touch on topics in such a direct, in-your-face way, 
but express very subtle and tasteful hints towards topics that may be 
taboo. I am suggesting that the show is not only offensive to me, but 
defames artists in general if it was intended as art. 



 
I demand an apology from your channel in this matter and strongly 
suggest that it refrains from broadcasting such programs during times 
when young children are watching television and advise that you select 
your programs with much more care. 

The broadcaster responded to that letter on September 12: 

Re: "Love on the Line" (File #00/01-1050) 

Thank you for taking the time to reply to my letter.Your 
correspondence reflects your obvious deep personal concern, and we 
respect your feelings, and regret any discomfort the program may have 
caused you personally. As I said previously, yours was the only 
complaint.  

I can only reiterate that the subject of the film was about new 
technologies and how they impact on people's personal lives. In the 
words of its well-known Quebec director, Jean Tessier: "The desire to 
understand, to forgo links between the private sphere and the society in 
which we live. The desire to communicate with the audience, to 
disclose the realities of its era." 

The program has been selected for several international festivals, and 
has received accolades in the press. Journal de Montreal said: "One of 
the most striking portraits of the tremendous emotional solitude of our 
time and the quite legitimate desire to escape it." Hour said: "It's a 
fascinating insight, one that strips away the false hope conjured by 
these services." And Sequences: " ...an essential document of great 
cultural interest." 

The program showed no on-screen sex or pornographic acts, in other 
words, it was not designed to have any prurient appeal. It was a factual 
program in which the homosexual phone sex segment was - in the 
broader context - not part of a dominant theme. The program was 
prefixed with appropriate disclaimers and ratings, relating specifically 
to the coarse language.  

A television channel cannot replace the role of responsible parenting. 
We provide you with the tools with which to make viewing choices for 
your children. Program descriptions are on our website. We have 
adopted the V-chip technology, and encourage parents with concerns 
such as yours to use it, so they can block out programming they deem 
unsuitable. With respect to this particular program, according to A.C. 
Nielsen Media Research, no teenagers watched it. 

As I said earlier, we acknowledge and respect your concern, but by the 
same token, hope that you will consider the broader picture and larger 
role of an arts channel. 

We appreciate hearing from our viewers, as we strive to improve our 
service. 



The complainant wrote to Bravo! again on September 18. The CBSC 
considered this response to be the equivalent of sending in a Ruling 
Request: 

Your reply is totally unacceptable and misses the point. Just because 
mine was the only complaint doesn't mean that you can present this 
type of trash whenever you like. And just because a director from 
Quebec appreciates your broadcast does not mean that it is suitable for 
a young audience. Furthermore, the program is a blight on Canadian 
culture and not of "great cultural interest" as suggested by your 
reference to Journal de Montreal. Moreover, the fact whether sex was 
the dominant or peripheral theme is utterly irrelevant. Let me make it 
clear: I vehemently oppose any program with sexual content on TV at 
4PM in the afternoon. 
 
I am escalating this case for a number of reasons. First, it is clear that 
you have no regard for the innocence of young children who are 
watching TV at such a time. Second, you offer no apologies with 
regard to this matter. Third, it is clear you do not take this matter 
seriously, which is evidenced by your suggestion that "no teenager" 
watched the program, something which you could not possibly verify. 
Finally and for reasons stated above, I will not settle for the poor 
excuses you have offered. 

Bravo! responded to that letter on September 19 with the following: 

Thank you for taking the trouble to write again. 

At this time there is nothing more I can add to the information I 
supplied as context to the above program and the circumstances of its 
telecast, other than to say that it is useful for us to have the opportunity 
to engage in a dialogue with our viewers, even though our positions 
may ultimately differ. 

  

   


