
APPENDIX B 

CBSC File 01/02-0279 

CFYI-AM re Scruff Connors and John Derringer Morning Show 

I.          The Complaint 

The following complaint dated November 22, 2001 was sent to the CRTC and 
forwarded to the CBSC in due course: 

RE:       Racist Programming on MOJO Radio AM 640 
As the Executive Director of the Chinese Canadian National Council (CCNC), 
Toronto Chapter I felt it my responsibility to call to your attention the damaging 
racist content aired on November 16th, 2001 between 8:15 am to 9:00 am from 
Toronto based radio station AM640. 
MOJO Radio on AM640 has a regular morning show hosted by Scruff Connors 
and John Derringer.  Apparently, as part of a hoax, the two hosts were 
attempting to phone an Afghan radio station while on air.  Instead they reached 
the Fairchild Radio, a station that serves the Cantonese speaking communities in 
the Greater Toronto Area.  Upon hearing the recorded voice of a woman 
speaking in Cantonese for the station’s outgoing message, Scruff Connors and 
John Derringer began disseminating a series of derogatory sentiments directed 
against the Chinese-Canadian community. 
Although not understanding a single word of Cantonese, he was arrogant enough 
to translate the woman’s message.  Using a bad imitation of a Chinese accent, 
Scruff Connors said on air: “The lunch special today? ... is chicken ball, chicken 
fried rice, snow pea, and noodo!”  Both the malicious manner and sarcastically 
stereotypical content of Mr. Connors’ segment indicate an obvious disrespect for 
Chinese-Canadian citizens.  There is absolutely no explanations or excuses [sic] 
that could justify the denigration of an ethnic group to such slander. 
After Fairchild Radio’s telephone greeting ended, Mr. Connors proceeded to call 
the station back, as he felt the need to further insult Chinese speakers, as well as 
to befoul the Swedish, German and French languages.  Without any regard to 
the recent anti-Afghan political climate, Mr. Connors mockingly indicated to 
listeners and to Fairchild Radio his intentions of producing a radio show for the 
Afghan community, of whom he has displayed no consideration towards in this 
particular segment. 
The Chinese Canadian community is one of the largest ethnic groups in the 
country (Statistics Canada, 1994:22), with over two thirds of the population in 
Toronto and Vancouver.  We are Canadian citizens from all walks of life who 
have contributed generously to the social, cultural, economic and political fabric 
of our society.  Contrary to the racist perceptions of individuals such as Mr. 
Connors, we are not people who warrant being reduced to stereotypical accents 
and cuisine. 
Toronto Chapter of the CCNC is part of a national organization with the mandate 
of promoting the rights of all individuals and respect for diversity by conducting 
activities in the areas of public education, advocacy, community development 
and anti-racism and anti-discrimination.  The CCNC has thirty chapters across 
the country, including eleven in Ontario.  We are deeply concerned about this 
abusive attack on the community we represent, and demand that MOJO Radio 
AM640 station be held accountable for their blatantly racist programming.  Since 
CRTC has been mandated to maintaining the highest levels of radio and 



television broadcasting throughout this country, it is therefore your responsibility 
to act promptly on this serious matter.   To begin with, we require Scruff Connors 
and John Derringer to publicly apologize to the ethnic communities denigrated 
during their on-air racial attack.  We implore the CRTC to apply and enforce its 
anti-racist, anti-discriminatory code of programming towards AM640. 
We trust that the CRTC will investigate this issue promptly and effectively, and 
we request that you do not simply divert this matter to the Canadian Broadcast 
Standards Council.  In the meantime we will continue to monitor this station and 
anticipate your response. 

II.         Broadcaster Response     

The Operations Manager of CFYI-AM responded to the complainant's letter on 
January 8, 2002 with the following: 

The Canadian Broadcast Standards Council (“CBSC”) has asked us to respond 
to your letter dated November 22, 2001.  In your letter, you expressed concern 
regarding some of the content (“Segment”) aired on MOJO Radio, AM 640 (“Mojo 
Radio”) on the morning of November 16, 2001. 
As you know, Mojo Radio is a talk radio station that directs its programming fare 
to a male audience between the ages of twenty-five to fifty-four years.  Its 
programming format is diverse and covers topics that range from health and 
fitness, sex, sports, computers, career, business, law, money, gadgets, cars, and 
beer, all presented in a comedic style.  Our daily programming consists of current 
pop-culture subjects, issues and current affairs phone-in shows.  We believe our 
programming is an intelligent yet, sometimes irreverent alternative to much of the 
mainstream talk shows available in this market, as they offer frank and open 
debate on diverse and often controversial issues. 
Our producers and hosts are extremely sensitive to the substance of the various 
topics presented on the Station, at the same time ensuring the comedic 
presentation is not compromised.  In your e-mail, you stated that the exchange 
between hosts John Derringer and Scruff Conners [sic] in relation to a Chinese 
radio station was racist and that they disseminated a “series of derogatory 
sentiments directed against the Chinese Canadian community”, and “utilized 
stereotypical accents”. 
The CBSC, in previous decisions, has clarified that “it is not any reference to 
“race, national or ethnic origin, religion, age, sex, marital status or physical or 
mental handicap” but rather those which contain “abusive or discriminatory 
material or comment based on the foregoing which will be sanctioned.”1 
In a subsequent decision, the CBSC noted that “the question, of course, is to 
determine which ‘ethnic’ jokes or comments will be understood as crossing the 
boundary of acceptability.  There are those, which are sanctionable, and those 
which, even if tasteless or painful to some, are not.  It would be unreasonable to 
expect that the airwaves be pure, antiseptic and flawless.  Society is not.  Nor are 
individuals in their dealings with one another ...  What may constitute the limits of 
acceptability in each challenged case will need to be appreciated in its context.”2 
The CBSC “believes that it is essential to draw a distinction between a broadcast 
which is intended to be serious or at least leaves the impression that it intends to 
be serious and one which clearly does not.  It is not that the standard to be 
applied to the potentially offending statement will be different.  It is rather the 
question of audience perception ...  The situation is different where the context is 
clearly comedic.  After all, where the audience is given reason to expect that the 
substance of the comments made is serious, their attitude could reasonably be 
expected to be different.  A remark which might reasonably be assessed as 
abusive in a serious context and thus in breach of the Code of Ethics may not be 



so viewed in the comedic environment.  Furthermore, humour is commonly 
based on national, ethnic, racial or gender traits, as often as not related to 
background matters best-known to the comedian.  Even stereotypes are not 
unknown in such a context.  Such issues cannot alone be the cause of a 
broadcast sanction.  They must be coupled with another defining criterion; 
namely, they must be abusive or discriminatory.”3 
We regret that you found the Segment disturbing or in poor taste.  However, the 
Canadian Association of Broadcasters codes (“Codes”) clarify that “the 
broadcaster’s programming responsibility does not extend to questions of good 
taste.”4 The CBSC applies current social norms in its interpretation of the Codes 
and has noted that where the programming is directed to an adult audience, 
“there is no overriding societal interest in curtailing the broadcaster’s right to 
freedom of expression” and that in those circumstances, “crude and vulgar 
language” should be “‘regulated in the same way as other matters of taste, i.e. 
via the on/off or dial button.”5 
In this instance, we believe that while the Segment may not have been in good 
taste, in the comedic context that it was presented, it was not an abusive 
comment that was racist or discriminatory.  Please be assured that we do not 
condone racism of any sort on Mojo Radio.  The host was utilizing 
“impressionism”, a comedic tool, not unlike many skits that have been performed 
by casts of NBC’s “Saturday Night Live” or the CBC’s “This Hour Has 22 
Minutes”.  In addition, the humour in the Segment was not intended to position 
any ethnic, cultural or religious group as inherently predispositioned or prone to a 
particular type of behaviour or stereotype.  In fact, and as noted in your letter, the 
humourous portrayal was also directed at the Swedish, German and French 
languages. 
Please be assured that we take our responsibilities as a broadcaster very 
seriously.  At Mojo Radio, we work to ensure all our programming complies with 
the Broadcasting Act, the Radio Regulations and the Codes and standards 
expected of us as a member of the CBSC. 
We trust that the foregoing responds to the concerns raised in your letter 
regarding the Program and the Station.  At Mojo Radio, we recognize the 
importance of listener feedback and appreciate all comments.  We appreciate the 
time and effort you have taken to listen to our programming and to provide your 
comments and concerns. 
1CKVR-TV re Just for Laughs (CBSC Decision 94/95-0005, August 23, 1995). 
2CKTF-FM re Voix d’Accès (CBSC Decision 93/94-0213, December 6, 
1995). 
3CHUM-FM re Sunday Funnies (CBSC Decision 95/96-0064, March 26, 1996). 
4Clause 1 – CAB Code of Ethics Commentary 
5CIQC-AM re Galganov in the Morning (CBSC Decision 97/98-0473, August 14, 1998). 

The complainant returned his signed Ruling Request form on February 22. 


