
 

  

APPENDIX 

CBSC File 01/02-0759 
Showcase Television re an episode of Queer as Folk (Episode #209) 

 

 

The Complaint 

The following complaint dated April 16, 2002 was sent to the CRTC and forwarded to the CBSC in due 
course: 

RE:       Homosexual Pornography on Showcase Channel 

I am writing to complain about the graphic homosexual pornography and vulgar language which is 
contained on the Showcase channel, one show in particular titled “Queer as Folk”, specifically the 
broadcast on Monday, March 18, 2002 at 11:00 p.m. 

My objection is that the Showcase channel comes bundled with other channels on satellite, therefore, 
there is no option whether or not this channel is received.  This lack of informed consent is particularly 
problematic given that there is no notification that Showcase carries graphic homosexual, vulgar 
language and pornography that is being brought into people’s homes without their full knowledge and 
consent. 

As a lawyer it is the lack of informed consent to this content which is particularly insidious within the 
broadcast industry. 

Children and babysitters will be going through the channels and coming across content which 
homeowners had no idea was on their television channels. 

In our view, Showcase channel should have to have an explicit warning and information as to what 
exactly is on this channel before customers unwittingly purchase this homosexual pornography. 

We look forward to your response as to what is going to be done about this problem. 

Broadcaster Response 

The broadcaster responded to the complainant's letter on May 7 with the following: 

Showcase appreciates and considers all viewer feedback and we thank you for taking the time to express 
your concerns about our programming.  We regret that you were offended by Showcase’s broadcast of 
the series Queer as Folk on March 18. 

I would like to take this opportunity to explain Showcase’s programming policy.  It is our programming 
mandate at Showcase to offer an alternative to other broadcasters’ offerings.  One way that we have 



achieved this distinction is to broadcast high-quality international drama series and world-class films.  The 
decision to air Queer as Folk is consistent with Showcase’s mandate to be the number one destination for 
critically-acclaimed programming from around the world. 

Queer as Folk, a drama based on Britain’s provocative series of the same name, depicts the lives of a 
group of gay men and women living in Pittsburg, Pennsylvania.  The series has garnered significant 
critical acclaim in North America for its brave, realistic, funny and sometimes graphic slice of gay life, 
focusing on the relationships, careers, loves and ambitions of the characters.  The Washington Post TV 
critic Tom Shales selected Queer as Folk as one of the year’s Top 10 television programs, citing “it gets 
points just for its courage in presenting a totally unapologetic portrait of part of the homosexual 
subculture.” 

We understand that certain sex scenes may have caused you grave concern.  Our view is that these 
scenes must be viewed within the context of the program as a whole.  The sex scenes depicted in Queer 
as Folk are consensual and are essential to the story line.  They help define the emotional relationships of 
the characters and their experiences. 

Queer as Folk is intended for adult audiences only and Showcase has taken steps to broadcast this 
series responsibly.  Before we decide to broadcast a program, our Programming Department screens it to 
ensure that it is suitable for broadcast.  The determination of suitability includes ensuring that the 
broadcast would not contravene applicable broadcast laws and industry codes including, but not limited 
to, the Canadian Association of Broadcasters (CAB) “Code of Ethics”, the CAB “Sex-Role Portrayal Code 
for Television and Radio Programming”, and the “Voluntary Code Regarding Violence in Television 
Programming”. 

We are also concerned with the content of shows broadcast during hours when children may be 
watching.  As required by the Voluntary Code Regarding Violence in Television Programming, Showcase 
is sensitive to the scheduling of programs with violent and other adult-oriented content.  Such 
programming may not be aired prior to 9 p.m.  However, in the case of Queer as Folk, it was decided that 
an even later viewing time (10 p.m.) would be appropriate so as to lower the likelihood of younger viewers 
inadvertently seeing the program. Because Showcase has both an Eastern and a Pacific feed, Queer as 
Folk does not air prior to 10 p.m. in any part of the country, and in some provinces airs as late as 12 a.m. 

In addition, Showcase also complies with the new program classification system developed by the Action 
Group on Violence on Television to give Canadian parents the most advanced control system in the 
world.  This six-level rating system is used to classify any levels of violence, language or sex/nudity in all 
drama, feature film and children’s programming broadcast in Canada.  The “18+” icon is shown during our 
broadcast of Queer as Folk to warn parents that this film contains themes or content elements which 
might not be suitable for viewers under the age of eighteen.  This classification allows parents to use V-
chip technology to screen out programs with mature subject matter, such as Queer as Folk, that they do 
not wish their children to watch.  For more information about this technology, please visit 
www.vchipcanada.ca. 

Finally, in order to assist our viewers in making their viewing choices, we run a viewer advisory before 
such programs indicating whether they contain scenes of violence, nudity and/or coarse language.  In this 
instance a viewer advisory warning of scenes with violence, nudity and coarse language is before the 
broadcast of Queer as Folk and after each commercial break. 

It is certainly not our intention to offend our viewers but to introduce them to the wealth of quality, unique 
drama from Canada and around the world.  We realize this series is not suitable to everyone’s tastes but 
we do want to provide viewers with the option to look at alternative lifestyles and stories.  We have tried to 
construct the Showcase schedule to deliver something for everyone, and to permit viewers to make their 
choices on an informed basis. 



In your letter, you also mention that you are not happy with the channels that are included in your cable 
package.  Showcase does not have any control over which channels are packaged together – this 
decision is made by individual cable providers. 

Thank you for taking the time to voice your opinion.  We do appreciate feedback and hope that this letter 
has addressed your concerns. 

The complainant returned his signed Ruling Request form dated May 8. 

Additional Correspondence 

Due to an administrative error, this particular episode of Queer as Folk was not included in the 
adjudication material for the September 13, 2002 meeting of the National Specialty Services Panel at 
which another episode of the same program was examined.  The complainant was, however, sent a copy 
of the Queer as Folk decision with the following cover letter on November 6: 

Please find enclosed a copy of the CBSC’s decision Showcase re an episode of Queer as Folk (CBSC 
Decision 01/02-0217, September 13, 2002) which was made public on November 4, 2002. 

Although the episode discussed in the decision is not the episode that you had mentioned in your 
complaint, the CBSC Secretariat has viewed the March 18, 2002 episode and determined that that 
episode did not raise any additional issues from those examined in the enclosed decision. 

If, in the future, you have seen or heard something on a CBSC member station that concerns you, please 
do not hesitate to contact us.  We will then gladly handle you complaint. 

The complainant responded to that letter on December 9 with the following request: 

Further to your letter of November 6, 2002 enclosing a copy of CBSC’s decision on Showcase re an 
episode of Queer as Folk. 

Please be advised that in my view you have not fulfilled your responsibilities as the Canadian Broadcast 
Standards Council in suggesting that because you have reviewed Queer as Folk on September 13, 2002, 
that somehow applies to the episode which I complained of which was on March 18, 2002. 

The CBSC Secretariat cannot unilaterally ignore the function of the Council which has an obligation to 
pursue my appeal.  To do so is a derogation of the Council’s duty and an overstepping of the Secretariat’s 
duty. 

I am particularly concerned with the fact that the warning of adult content before the show and after each 
commercial breaks [sic] were not identical to the September 13, 2002 decision which you have ruled on. 

I am entitled to have a ruling on the March 18, 2002 decision and the Council should undertake it’s [sic] 
duty in that regard.  Failure to do so would likely be of interest to the media with respect to how the 
Council is in derogation of its duties with respect to investigating one show and then suggesting all shows 
are all the same and nothing new arises based upon one person’s decision. 

Pursuant to that letter the CBSC Secretariat informed the complainant that the episode in question would 
be reviewed at the next Specialty Services Panel meeting. 

http://www.cbsc.ca/english/decisions/2002/021101.htm

