
 

  

APPENDIX B 

CBSC Files 01/02-0713 & -1113 
CIRK-FM re K-Rock Morning Show 

 

 

The Complaints 

The following complaint dated April 9, 2002 was sent to the CRTC and forwarded to the CBSC in due 
course: 

I have a complaint about CIRK (K-Rock 97.3 FM) in Edmonton.  I believe they have crossed the 
boundaries of good taste on many occasions.  After years of being a faithful listener it has gotten to the 
point where I will no longer listen, especially to the morning show.  This morning was the straw that broke 
the camel's back when Steve Zimmerman used 'Shit' as part of his on air vocabulary (Tuesday).  They 
also recently ran a contest where one of the prizes was participation in a 'porno' movie and the contest 
was called 'wet dreams'.  Often, the morning show deals with sexual issues and one of their phone-in 
'experts' is named Dirty Laurie who reads sexual questions on-air and gives answers that are far too 
explicit than is needed. 

Recently they also had billboards all over the city showing the 3 morning DJs semi-nude.  The image can 
be seen on their website (http://www.k-rock973.com/).  The station has been ordered by the ad council to 
remove this ad.  This is the type of blatant sexual exploitation this station uses.  As a male I find the 
content, especially on the morning show, so completely offensive and such an insult to women that I had 
to write in and complain.  I had tried to write in to Terry Evans, who is one of the morning personalities.  I 
received replies saying that 'sex sells' and that 'I should listen elsewhere if I don't like it'.  I have also been 
told that the demographic for the station is males aged 30-50 and that they are the most listened to 
station in their time slot.  As a male in their demographic and knowing many other males in the same 
demographic, we have all decided to boycott the station on the principle that their content is offensive to 
women and overall offensive to the general public. 

(CBSC File 01/02-0713) 

The following complaint dated July 24, 2002 was sent to the CBSC: 

I do not listen to this particular radio station as I find it very crude and distasteful, however the employees 
in the rear warehouse at the place of business where I work do listen.  As I generally have to pass 
through this area to check stock up to twice a day I find this station on the radio. 

On July 24, 2002 at 8:00 am a “song” was playing on the radio.  A singer was repeating over and over 
"Tits", "Tits", "Tits".  This station as I am well aware has received other complaints and they continue to fill 
the airwaves with objectional [sic] material.  They have said that this fits into community standards, I 
would beg to differ.  With 35 employees at this place of business only 3 listen to CIRK.  Should not 
community standards reflect a majority rather than 8.5% as in our office? 



I at one time (8 years ago) also listened to CIRK, however with language & material that goes against my 
standards I chose other radio stations.  To the bare minimum this station should be reprimanded and 
should not only apologize but change their language and future songs.  I am also sending a copy to the 
CRTC for their records during a license renewal.  Many people have children getting ready for school at 
this time and should not have young ears assaulted by this.  Sometimes commissions and organizations 
have to watch out for children, even if their parents don't. 

Thank you for your time. 

(CBSC File 01/02-1113) 

Broadcaster Responses 

The broadcaster responded to the first complainant's letter on April 25 with the following: 

It appears that this complainant has a general distaste for the nature of the K-Rock (CIRK-FM) morning 
show, and complains about only one specific incident.  Therefore, I will address that incident first. 

The use of the word "shit" was accidental and was immediately addressed internally.  It is our policy that 
this word, and many unmentioned others, are NOT to be used on the air.  However, in this case it was 
accidentally used.  Following that day's broadcast, management addressed this with the on-air talent who 
agreed that it should not be used again in the future. 

I believe that on-going analysis of K-Rock would demonstrate that this word is not part of our "on air 
vocabulary", but rather an incident that represents a departure from the usual language used on K-Rock. 

The remainder of this complaint is, in our opinion, a matter of subjective taste, a matter on which the 
CBSC has clearly and repeatedly established to be the domain of the listeners' on/off switch. 

Dirty Lori is a segment which features listener letters on sexual issues, however these letters and the 
advice has never crossed the line to be in violation of the regulations of the CBSC and CRTC.  Much of 
what Dirty Lori discusses is innuendo and conjecture, leaving it up to the listener to "fill in the blanks". 

The discussion of sex and sexuality, in our opinion, does not represent an "insult to women".  The topics 
of sex and sexuality on K-Rock are not specific to any gender, and do not demean or denigrate any 
individual on the basis of gender. 

I commend this anonymous listener for boycotting K-Rock.  This is the perfect course of action in the 
event a listener finds the content to be in poor taste.  There are a great number of radio stations in 
Edmonton, each offering different types of music and commentary. 

If this anonymous listener wishes to speak to me directly on this or any other issue, my direct line is ###-
#### and I welcome the opportunity to discuss our programming.  In the meantime, I will continue to hold 
tapes of this broadcast until the CBSC indicates otherwise. 

(CBSC File 01/02-0713) 

The second complainant copied the radio station on the his initial correspondence, so CIRK-FM 
responded on July 24 before the CBSC had requested them to do so: 

Thank you for your e-mail of July 24, 2002 regarding the programming on K-Rock (CIRK-FM) which you 
found in poor taste. 



The Canadian Broadcast Standards Council will be requesting shortly that I address your concerns 
directly, which I am pleased to do. 

We acknowledge that the content on K-Rock’s morning program is not suited to everyone’s tastes.  We 
also recognize that some may find our content objectionable.  I very much respect your decision not to 
listen to K-Rock due to language and material that goes against your standards.  There is no reason to 
listen to any broadcast on any station that does not appeal to you. 

Using a survey of people in your work environment as a measure for community standards is somewhat 
misguided.  One cannot assume that their circle of friends or co-workers represented a cross-section of 
society.  The twice yearly Bureau of Broadcast Measurement (BBM) ratings indicate that K-Rock and the 
K-Rock morning program is ranked #1 in Edmonton with listeners in the 25-54 age demographic.  Among 
all listeners aged 12 and over, K-Rock’s morning program ranks #2 behind CHED’s news-talk 
programming.  I respectfully submit that these ratings represent a more accurate cross section of societal 
opinion. 

However, you may correctly argue that just because a large number of people listen to it doesn’t mean it 
conforms to community standards.  I agree.  At K-Rock, knowing our content is on the edge, we 
continually review the guidelines of the Canadian Broadcast Standards Council and the CRTC to ensure 
our absolute compliance.  We take these codes and standards very seriously, and we review them 
regularly with our on-air hosts.  In the case of the song “Tits”, we believe that this song does not violate 
those codes or guidelines.  The word, in our opinion, is simply not a profane or indecent word, and its use 
on the air does not denigrate, demean, or disparage anyone on any basis.  While the use of the word and 
its use on the air may be objectionable to some, we believe it does not violate the standards of decency in 
our community. 

I respect your decision not to listen to K-Rock, and I believe that with over a dozen radio options on the 
FM and AM bands in Edmonton you are likely to find a radio station that appeals to your standards. 

If you wish to speak to me directly on this matter or any other, you can contact me directly at ###-####. 

(CBSC File 01/02-1113) 

Once the CBSC had processed the complaint, it gave the broadcaster the opportunity to respond a 
second time to the complainant, which it did on August 20: 

The Canadian Broadcast Standards Council has forwarded your complaint to us in the hopes that we can 
resolve your concerns through dialogue.  We welcome this opportunity. 

Considering that you and I have spoken directly on this issue, I am not sure if there is a great deal more I 
can contribute.  However, there are some points I wish to restate: 

*  The word "tits", in our opinion, is not beyond the standards of public decency.  The comedy piece in 
question has played frequently and has not generated any significant negative response.  While I do 
recognize your right to find this content objectionable, I dispute the notion that the use of this word 
violates the standards of the CBSC or the broadcast regulations of the CRTC. 

*  Your assertion that K-Rock appeals to 8.5% of the populace is ludicrous.  You must agree that an 
informal office poll cannot represent the opinions of society as a whole.  If that was the case, your office 
should also be able to predict the outcome of future elections.  K-Rock's morning show is the dominant #1 
FM morning show in Edmonton according to the Bureau of Broadcast Measurement (www.bbm.ca) and it 
has been for some time.  If popularity is your measurement for public standards of decency, then K-
Rock's market appeal should indicate a public acceptance of our content. 



One of the most wonderful aspects of our society is the freedom to choose to listen or not to listen.  As a 
broadcaster, it is important for us to recognize that our content will never appeal to everyone.  We live in a 
country where people are free to have different standards and levels of tolerance. 

The most powerful statement you can make as a listener is to turn off the radio station, and encourage 
those with similar standards and levels of tolerance to do the same. 

I believe assuming that you or I, or any other individual, has the moral fortitude to assert that this content 
is not acceptable to the rest of society is a dangerous path for all of us to go down. 

As always, I welcome the chance to address your concerns directly.  You can reach me on my direct line 
at ###-####. 

(CBSC File 01/02-1113) 

Additional Correspondence 

The first complainant was unsatisfied with the broadcaster’s response and sent the following e-mail dated 
April 26 along with his Ruling Request form: 

Although the response from CIRK-FM addresses the issue of foul language adequately, it certainly does 
not address the other issues raised in my first complaint of the 'Wet Dreams' contest being offensive.  
This has nothing to do with the respondent’s claim that my complaint is subjective against the morning 
show.  The contest was run by the station and not just the morning show.  Offering a prize of being part of 
a porn movie is ludicrous.  I also resent the fact that I am being told to tune to another station.  I happen 
to enjoy the genre of music played by CIRK-FM.  Should I really be forced to tune to another station 
because CIRK is allowed to be offensive or should they not have to follow moral standards of behaviour?  
This includes the 'Dirty Lori' segments.  They are far from innuendo and conjecture as stated by [the 
Director of Programming] and if the CBSC were to listen to any of these segments I am sure they would 
agree. 

I feel we have reached a crossroads in broadcasting.  Broadcasting has been 'pushing the envelope' 
when it comes to moral standards for several years now.  The language and subject matter allowed today 
is far from what was acceptable even 10 years ago.  I am far from being a prude but I do know when 
material is offensive and has crossed the limits of good taste. Young people also listen to this station and 
in many cases their moral standards are still being developed.  They may also, as [the Director of 
Programming] states, tune to another station but will they? Being allowed to give away prizes such as 
CIRK did with appearances in porn movies and a trip to Hedonism resorts creates what impression on 
young people? 

Lastly, the subject matter on CIRK, and especially but not only the morning show, IS offensive to women 
and it is insulting that [the Director of Programming] fails to acknowledge that.  For too many years 
women have been the brunt of tasteless jokes and rude comments.  Just because your demographic is 
predominantly male does not mean that the material is not offensive to men as well as women.  I can 
exercise my right to boycott the station all I want but if the CBSC allows this subject matter to be 
broadcast it is a travesty to women and men.  I sincerely hope that the CBSC listens to not only the one 
tape [the Director of Programming] speaks of but past tapes as well. Some of the subject matter was 
absolutely shocking.  CIRK has crossed the line and I would like to pursue this matter further.  Therefore, 
I am including the Ruling Request you forwarded in your previous email.  I again thank you for 
maintaining my anonymity in this matter. 

(CBSC File 01/02-0713) 



The second complainant returned his Ruling Request form on August 20, along with this short e-mail: 

My opinion still holds true & I would ask the CBSC to hold a panel to see how far we as a society have 
moved across the line.  I have spoken to [the Director of Programming] on the phone and understand his 
point, however the airwaves are still public domain and no broadcaster has the right to fill it with language 
that is inappropriate. 

(CBSC File 01/02-1113) 

  

   

 


