
 
APPENDIX B  

CBSC File 01/02-1137 
CFRQ-FM re Morning Show (“Faking It” Contest) 

 

 

The Complaint 

The following complaint dated July 31, 2002 was sent to the CRTC and forwarded to the CBSC in due 
course: 

This morning (July 31/02) during the morning show on Q104 (Halifax), the show had the public phone in 
and "fake orgasms" on the air.  I feel that this might not be acceptable programming for that hour of the 
day (or at all), as young children could have been listening. 

Broadcaster Response 

The broadcaster responded to the complainant on August 23 with the following: 

I received your comments today in regard to the programming on CFRQ-FM (Q104): 

“This morning (July 31/02) during the morning show on Q104 (Halifax), the show had the public phone in 
and ‘fake orgasms’ on the air.  I feel that this might not be acceptable programming for that hour of the 
day (or at all), as young children could have been listening.” 

I’m glad you’ve taken the time to voice your opinion, and bring it to our attention.  You may be 
encouraged to know that the content of that broadcast has already been the subject of some discussion 
here at the radio station. 

Programming on Q104 is targeted primarily to an audience of adult males.  So, compared with most other 
local stations, you’ll hear content from time to time that’s less suitable for family listening.  Audience 
feedback has told us they enjoy the edgy humour, and irreverent attitude of the station, and we like to 
give the listeners what they want.  We also believe that the standards of good taste lie in the subjective 
listening of each individual, and invite those who feel that our programming is not to their tastes to switch 
to a station more appropriate to their needs.  However, with our broadcasting licence comes a great 
responsibility to the community, and we strive to adhere to community standards and the codes 
established by the Canadian Association of Broadcasters. 

On the morning in question, the main host of the morning show was on vacation, and we had a substitute 
in place.  When I met with the morning team later that day, I suggested that the concept of having people 
call in simply to “fake orgasms” seemed fairly blunt.  (Our usual plan of attack often involves using double 
entendre and innuendo to mask “naughty” subjects of double meaning.  This allows the audience to enjoy 
bits of adult humour while the children listening are hopefully not subjected to inappropriate material.)  
The substitute host told me that he was looking for listener input that was more humorous than lurid.  And 
having reviewed the three callers whom he put on the air, each did offer a comedic element in their 
“performance”.  However, there’s no denying that the nature of the orgasm concept is sensitive, and I can 
understand how some people would deem it inappropriate.  At the least, it’s on the border of what may be 



acceptable on our radio station.  And I’ve encouraged the morning team to continue to rely on innuendo 
more than direct sexual references. 

Mr. [T], I hope this has helped you understand more about how we see our responsibilities and direct our 
programming in an appropriate manner.  I welcome any further thoughts you have on the matter, or any 
additional input on our programming.  You can contact me at any time, at the address or numbers below. 

Thanks again for your time, and the opportunity to exchange views. 

Additional Correspondence 

The complainant was unsatisfied with the broadcaster’s response and sent the following e-mail dated 
August 25: 

I appreciate your quick response in this case however I still have some concerns therefore, I would like 
the CBSC to have my complaint looked into further.  The day in question I personally contacted the 
station about the programming and was given the brush off by the programming director, which led to my 
original complaint being filed. 

On Friday, (23 Aug/02), I received an answer from [the Program Director], (attached), which was also 
addressed to you, and was dissatisfied with his response.  In my home I have access to programs on my 
TV which limit what my children can and cannot access.  I take an active role in what my children watch 
on TV; is it now necessary to monitor the radio station channels which my children have their clock radios 
tuned to when they wake up in the mornings?  [The Program Director] insinuates that “if you don’t like the 
show listen elsewhere”.  The problem, in my opinion, is the kind of crap that we are talking about in my 
opinion should not even be aired, and unfortunately our kids can be exposed to it also. 

[The Program Director] goes on to say that there was a substitute host on that day.  Was there also 
substitute management and programming directors also?  He also states Quote “there’s no denying that 
the nature of the orgasm concept is sensitive, and can understand how some people would deem it 
inappropriate.  At the least, it’s on the border of what may be acceptable on our radio station.  And we 
have encouraged the morning team to continue to rely on innuendo more than direct sexual references.” 
end quote.  I feel that if [the Program Director] was taking this situation seriously he would do more than 
“encourage” his people to think about what they are saying and doing on air, and perhaps take a 
leadership role as program director, and direct his people with an established set of guidelines of what is 
and is not acceptable. 

  

   

 


