
 

APPENDIX 

CBSC File 02/03-0054 
CHNL-AM re a Sports Commentary 

 

 

The Complaint 

The following complaint dated September 19, 2002 was sent to the CRTC and forwarded to the CBSC in 
due course: 

I wish to express my disapproval of Neil Macrae's commentary, aired on Radio NL today (September 19, 
2002) at about 7:55 a.m. Radio NL is operated by NL Broadcasting at 611 Lansdowne Street, Kamloops, 
B.C., V2C 1Y6. Their telephone number is: (250) 372-2292.  

At the best of times, Mr. Macrae is a highly-opinionated and abrasive commentator, but it is beyond the 
limits of Canadian broadcasting standards for him to be openly abusive of those members of society who 
are afflicted with a medical condition. 

If I heard Mr. Macrae correctly, he used the phrase "wild-eyed paranoid schizophrenic" to insult someone 
in the world of sports. Schizophrenia is not a term of contempt to be snarled at people whose actions we 
disagree with; it is a disease, and is recognized as such by medical practitioners and by the BC 
Schizophrenia Society. It is extremely distressing to hear Mr. Macrae refer to anyone as a schizophrenic 
in a manner which was clearly intended to be derogatory. 

As difficult as it might be for me to believe that anyone would want to emulate Mr. Macrae, his kind of 
commentary invites children and unthinking adults to misuse this word, and suggests to anyone listening 
to this radio broadcast that schizophrenia is a condition of which one ought to be ashamed. 

Mr. Macrae is the one who ought to be ashamed. I suggest to you that his kind of commentary is not in 
the best interests of society, and ought to be removed from the Radio NL broadcast schedule. 

In response to the CBSC’s initial response to him, on October 17, the complainant sent the CBSC the 
following e-mail: 

I have already spoken with the station manager at CHNL and his reply was that he would not "censor" 
(his word) Mr. Macrae, but only bring my complaint to his attention. This does not seem to me to be an 
adequate response to my complaint. 

The Canadian Charter of Rights and Freedoms assures the mentally ill that they will be protected against 
discrimination based on their illness. Surely the standards of broadcasting must reflect and be 
accountable to all the laws of the land, not just the one that assures freedom of the press. 

I therefore wish to continue with the complaint process by proceeding to the panel stage as explained in 
the e-mail to which I am replying. 



The complainant forwarded a copy of an e-mail he had received from CHNL-AM’s Program Director 
(reproduced below). 

Broadcaster Response 

The CBSC offered the broadcaster the opportunity to respond a second time to the complainant. They 
chose instead to use the e-mail response they had sent to the complainant before the CBSC got involved 
as the official broadcaster response. That e-mail had been sent to the complainant on September 19: 

Thanks for taking the time to E-Mail your comments regarding Neil Macrae's feature this morning on NL. I 
appreciate it. 

In short, I share your feelings regarding Mr. Macrae's comments. It certainly is true that he has a caustic 
style, and at times doesn't think about the words he chooses to convey his message. 

Our General Manager, [R.D.], has forwarded your letter to those at the Corus Radio Network/CKNW in 
Vancouver. It is our hope that Mr. Macrae is made aware of the ill-feelings that choice of words can 
create. 

Dropping the commentary is not something I am prepared to do at this time. If I were to drop every piece 
of programming I didn't agree with I would be a censor, not a Program Director. I don't want to leave the 
impression that I believe what he said is alright, but I do want Neil to see the types of mail received when 
a commentator doesn't think through the presentation of his editorial content. It is not my belief that Neil 
intended to hurt the feelings of those affected, directly or indirectly, by the disease. But he should be 
made aware of the reaction to his choice of words. 

Again, [G], thanks for taking the time to write. There are those who feel intimidated when they have a 
complaint ... but believe me, I take every comment, good and bad, to heart. 

Additional Correspondence 

The complainant sent an e-mail on October 22 to reiterate that he wished to have this complaint sent to a 
Panel for adjudication. 

  

   

 


