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The Complaint 

The following complaint dated October 11, 2002 was sent to the CRTC and forwarded to the CBSC in 
due course: 

Dear Sir: 

This is the first letter I have ever written about a thing I heard on KISS92 FM in Toronto yesterday just 
after 4:30 pm.  I could not believe that a radio station that a lot of our young kids listen to would use such 
coarse language at that time of day.  Then my kids said that they had already done it another 4 or 5 times 
the same day. 

They were saying “merda” and putting things up your “culo”.  You would have to hear it way [sic] it was 
said to really appreciate how vulgar it was.  I take a lot of time and effort to teach my kids right from wrong 
and never to use such language because it is not acceptable.  Only for them to hear it their favourite radio 
station? 

I am disgusted and appalled.  Don’t the people who run this station also have family?  Or do they think it 
was less offensive or it does not matter because it was directed at Toronto’s Italian community. 

I want to know what I can do to prevent this thing from happening again. 

Broadcaster Response 

The broadcaster responded to the complainant's letter on November 19 with the following: 

We are in receipt of your e-mail complaint to the CRTC regarding a radio programming segment that was 
broadcast on KISS 92 FIVE on the morning of October 10, 2002. 

We are in receipt of your letter to the CRTC, dated October 11, 2002, regarding a programming segment 
that was aired on the afternoon of October 10.  The CRTC forwarded your e-mail to the Canadian 
Broadcast Standards Council (CBSC) who then forwarded it to us for our response.  We certainly 
appreciate the opportunity to address your concerns and respond to your complaint directly. 

On the afternoon in question, the KISS 92 FIVE morning team broadcast a pre-produced comedy 
programming segment involving a fictional character named "Mike".  In the segment, Mike speaks in 
Italian and uses Italian phrases when comparing KISS 92 FIVE to other stations in Toronto.  Our intention 
in producing this segment was to entertain our listeners.  At all times, the segment was meant to be 
humourous and light-hearted. 



KISS 92 FIVE is a station that attracts radio listeners from a wide audience of mostly young people 
between the ages of 12 and 34.  Our programming approach is focused on a connection and interaction 
with our audience.  They tune in to our station not only to hear the very best in Top 40 music 
programming, but also to keep in touch with the local issues and concerns that are of particular interest to 
them.  Although we do try to balance the programming interests of our listeners with the standards of the 
community as a whole, we know that programming on KISS 92 FIVE will never be to everyone's taste. 

We regret that you found our programming segment on the morning of October 10th to be inappropriate.  
Please understand that it was never our intention to offend or embarrass you in any way, nor was it our 
intention to negatively portray members of the Toronto Italian community.  We sincerely apologize for any 
inconvenience or frustration we may have caused. 

Thank you for taking the time to comment and for allowing us the opportunity to respond to your 
concerns.  I hope that we have addressed your concerns.  We appreciate the opportunity to address your 
concerns and respond to your complaint directly.  Please do not hesitate to contact us again to further 
discuss this issue.  We assure you that any further comments would be attended to in a much more 
expeditious manner. 

The complainant returned her Ruling Request form in November. 

 


