
 

APPENDIX 

CBSC File 02/03-0383 
CKTB-AM re an episode of the Phil Hendrie Show 

 

 

The Complaint 

The following complaint dated December 12, 2002 was sent to the CRTC and forwarded to the CBSC in 
due course: 

   

To whom it may concern, 

Listening to the Phil Henry [sic] show on CKTB 610 in St. Catharines Ontario Tuesday Nov. 26 at 7:15 
pm, I was shocked to hear the host use the derogatory and racist term 'wop' to describe an Italian 
scientist.  There was subsequent discussion about Italians and the mafia which I found extremely border-
line.  I am disappointed to see radio programming descend to this offensive level. 

I would appreciate an assurance that CKTB will reconsider the status of Phil Henry's [sic] show, and 
perhaps replace it with something smarter. 

Broadcaster Response 

The broadcaster responded to the complainant's letter on December 19 with the following: 

   

I regret that you were offended by the November 26th, 2002 Phil Hendrie program.  Based on the 
message you forwarded to the CBSC, you were shocked by the host’s language and you were 
disappointed in the programming.  It is my understanding that you would appreciate an assurance that 
CKTB will reconsider the status of Phil Hendrie's show and replace it with something you think is smarter. 

Mr. [C], your concern about programming being under review is very relevant.  On a daily basis we review 
what we do and how we offer it. 

The Phil Hendrie program is an extreme look at contemporary social issues.  In a tongue in cheek 
approach, he attempts to uncover North American culture for what it is rather than its facade of political 
correctness.  Mr. Hendrie portrays many roles in his show from the interviewee to the interviewer.  His 
objective is to bait listeners into addressing uncomfortable subjects.  While I regret his style is not for you, 
you do have an opportunity to call in and voice your opinions.  In fact, he encourages caller participation 
on a frequent basis.  And, allows his callers ample opportunity to make their points. 



None of the guests on the show is a "real guest" - instead it is Mr. Hendrie portraying characters.  So 
often he is interviewing himself with the caller being the only "true" personality.  This is not an attempt to 
deceive the audience.  During the show, Mr. Hendrie frequently informs listeners of what's happening. 

Again, I regret you feel offended and hope that the information I have shared with you will provide you 
with an understanding and different perspective on the program. 

I thank you for listening and taking time to voice your concerns. 

Additional Correspondence 

The complainant wrote back to CKTB on December 20 and copied the CBSC: 

   

Thank you for your prompt reply. 

As a journalist, I'm disappointed that anyone would produce a talk show where the guest is invented.  I'm 
even more disappointed that you would air it. 

I can only take your word that there are clear disclaimers stating that the intent is humourous and pure 
entertainment and that the studio 'guests' are fictitious.  I will listen for that more carefully. 

However, it is the use of the derogatory term 'wop', to describe an Italian scentist, that I originally wrote 
you about.  Tongue-in-cheek is one thing, and I admit I like humour that has an edge and challenges 
conventional norms and political correctnesses of all stripes.  But, is racist language really appropriate for 
our airwaves?  Is this what CKTB and Standard Broadcasting stand for?  Are CKTB and S.B. truly the 
lowest common denominator? 

The broadcaster responded a second time on December 20: 

   

Thanks for your email. 

Once again I reiterate, I regret your disappointment in the Phil Hendrie program.  As a journalist, you can 
appreciate that social comment comes in many styles and formats.  And, it is regrettable that this 
particular programming forum disappoints you. 

As I indicated, throughout the show, Mr. Hendrie (himself) states that he is the interviewer and 
interviewee.  However, you raise a great point, some listeners may not be aware of his style.  
Subsequently, we will include a locally produced message to run during the program. 

I have listened to the passage in question, where Mr. Hendrie was discussing the Italian doctor who had 
cloned a human.  In reviewing the story and voicing his objections to the process he said, “An Italian 
doctor going against all civilized convention and international law went ahead cloned a baby . . . some 
wop made a baby”. 

While the term in some circles may be offensive, it seems to me that in context, he was attempting to 
show his disgust with the doctor’s actions not making social comment on his ethnic background. 



As person who hails from Newfoundland, I can understand how claims about a person’s heritage can be 
offensive.  And, given that my brother in-law is first generation Italian – who often refers to himself as a 
wop – I have difficulty agreeing with your racist claim.  But, then that’s the purpose of public debate.  And, 
as a person with a differing point of view, we welcome your comments on-air. 

As I indicated previously, Mr. Hendrie encourages caller participation.  If, direct engagement of a host 
makes you uncomfortable, on our John Michael program, we offer a one hour “Freedom Friday” – where 
listeners are invited to share their social comment. 

You asked what does CKTB stand for – I think we stand for public dialogue and debate.  As a news talk 
station, I know not everyone is going to like everything we do.  I know there are times when we say or 
present something that someone will find offensive.  And no matter how hard you try – you can never 
please everyone.  Again, I regret the Phil Hendrie program is not to your taste. 

I’m not sure what you mean by the final comment/question in your email response.  However, I take 
exception to the inference that we are somehow racist.  I think our company and stations offer 
outstanding products; our broadcast journalists are well trained and credible; and our talk show hosts are 
great entertainers serving the needs of our respective communities offering people with different points of 
view a place to be heard. 

In this matter, I think we will have to agree to disagree. 

The dialogue between the complainant and broadcaster continued with the complainant’s e-mail on 
January 19, 2003: 

   

Thank you, [CKTB-AM Program Director], for your reply. I was away over the New Year, and am finally 
getting to matters at hand. 

I do appreciate that social comment comes in many styles and formats, and I am glad CKTB will run a 
locally-produced message during the program indicating the fictitious nature of Mr. Hendrie's guests. 

However, I stand by my complaint about Phil Hendrie's use of the term 'wop' to describe an Italian 
scientist: 

“An Italian doctor going against all civilized convention and international law went ahead cloned a baby . . 
. some wop made a baby”. 

There is simply no place on our airwaves for the use of racial epithets. 

This is my complaint. I am happy to see all points of view on the air; I happen to share Mr. Hendrie's view 
on cloning - But that is neither here nor there. 

If CKTB cannot agree not to air racial epithets in the future, and to review Mr. Hendrie's show in this light, 
then I would appreciate a response from the Canadian Broadcast Standards Council. 

In response to that e-mail, the CBSC informed the complainant on January 20 that it would pursue the 
matter.  He replied on January 21 with the following: 

   



Thank you for your prompt reply. 

I am happy to wait until I receive a reply from [the Program Director] at CKTB before launching any 
proceedings of the kind you describe.  Your initial approach, to have someone at the station respond to 
me first, is reasonable and appropriate, and I would like to try to see this process through.  I would prefer 
to give the station as much opportunity as possible to address the matter, and to attempt to settle or 
resolve matters before pursuing formal adjudication.  However, I do appreciate your cooperation. 

CKTB’s Program Director replied again on January 21: 

   

Thank-you for your email concerning your complaint.  During the previous correspondence we attempted 
to detail our station's response to your concern.   

In addition to running the disclaimer we make sure the program is run in delay. 

If you would like to visit us to further talk about your concerns, I would be happy to meet with you. 

The complainant responded to that e-mail on January 22: 

   

My concern is simply the host's use of a racist term, in this particular case, to describe an individual.  I 
don't think that belongs on the air.  I'm not sure what there is beyond that to discuss.  If you do run a 
delay, then how did the remark air?  Or did you implement the delay following my complaint (which would 
mean there was no delay running prior to my complaint). 

On February 17, the complainant informed the CBSC that he would like to pursue the complaint: 

   

I have not heard from the station following my most recent correspondence.  Please proceed with my 
complaint. 

  

   

  


