
 

APPENDIX B 

CBSC File 02/03-0237 
CKVX-FM re comments made on the Pepper and Crash Show 

 

 

I.          The Complaint 

The following complaint dated November 1, 2002 was sent to the CBSC: 

   

Dear CBSC 

This is a letter to report a disgusting event on X FM Radio here in Van. B.C.  It is a newer station playing 
music young teenagers like to listen to. 

This happened on October 30th at 6:50 AM to past 7:30 AM. 

The event was so disturbing and disgusting – I feel I must explain to you the nature of this graphic 
discussion of a particular sex act on the radio.  I have never heard of this before and would be content to 
live my life without knowing about it. 

The act described on the radio was in precise graphic detail – here it is!  A man gets oral sex, the partner 
then balls up the stuff in the mouth and then passes this onto the man by kissing; the stuff is then 
swallowed by the man.  This is supposed to be called “snowballing”. 

I am sorry to have to write this or repeat it, and hope you can understand why I, a mother of two teenage 
children who both listened to it described and discussed like last night’s dinner, on XFM at regular 
listening time. 

My daughter who is 16 was at home and had this on the radio for over 45 minutes; she listened to it and 
went to her high school where it was discussed yet again. 

My son and I heard it, but I did change the station, as we were in the car – I was driving him to his 
school.  This subject was again discussed at his school. 

The complainant also attached a letter she had written directly to the station: 

   

I have a complaint!  I have never in my life written to anyone with a complaint!  I consider myself very 
easy going – not much fazes me, I don’t get upset easily – nor am I easily offended. 



Every school day morning I drive my son to school in Kitsilano; we have about an hour drive together and 
he loves your station.  He adores Pepper and Crash and jokes all day about the funny stuff that goes on 
in the morning with other friends who listen at the same time.  My son is 14 years old and goes to grade 
9. 

I kind of like your morning show myself – but listen mostly because of the music and my son. 

This morning was different!  I have never heard anything so disgusting; it was “so over the line” I feel I 
can’t even repeat it.  If you have not heard it – I would gladly tell it to you so you can have the same 
visions my son and I had to endure as I tried in vain to change the channel.  I say it was in vain as the 
topic started out innocently enough “what is snowballing?”  This seemed to be interesting and we both 
were wondering “what could this be?”  You then had a “guest” phone in who graphically described this 
event in quick succinct detail. 

Trying to change the channel did no good, we had already heard it all in the space of about 12 seconds – 
the detailling of this sexual act was so explicit as to leave nothing to the imagination.  The picture this 
produced was both mind numbing and so disgusting – to hear it on a radio station was as low as you can 
go. 

I cannot understand why you would have something like this with no warning on air; if they were trying to 
be like Howard Stern your morning show should try something different, they don’t have Howard’s talent. 

As I turned to look at my son while I was driving and also trying to change the station, my son had the 
most shocked look on his face; thanks to you I will always remember that look! 

We have listened as Pepper and Crash have talked about disgusting things like vomit and such – my son 
being a 14 year old guy would laugh and I would say “yuck” and he would laugh again.  This, however, 
was beyond any scope of understanding – maybe they should do the 12 midnight till 4 AM show, then 
they would not have to worry about grade 9 students listening to graphic sexual acts explained in grand 
detail. 

This all happened Wednesday morning October 30 at 10 minutes to 7. 

To say we will be listening to other radio stations in the next while is an understatement. 

II.         Broadcaster Response 

The broadcaster responded to the complainant's letter on December 6 with the following: 

   

We have received both of your listener complaint letters dated November 1, 2002; one addressed directly 
to CKVX-FM (Xfm) and the other to the Canadian Broadcast Standards Council (CBSC). 

As a self-regulating decision-making body, the CBSC regularly reviews and examines listener complaints 
about radio and television programming matters.  The CBSC’s established procedure is to ask radio 
stations to respond directly to any complaints it has received.  This procedure is outlined in 
correspondence sent to both the complainant and the radio station involved.  In your case, the CBSC’s 
letter of November 18 has requested that we provide you with a response within 21 days. 



Given the dual process nature of your complaint letters, we considered it appropriate for our response to 
address both of the complaints, including that in the CBSC’s file.  Unfortunately, as a result, our response 
to your letter to us may seem to be a long time in coming.  We apologize for any inconvenience or 
frustration this may have caused.  Our intent was merely to effectively deal with both complaint processes 
at the same time. 

In your letters, you clearly express your discontent with a programming segment that was broadcast on 
Xfm on the morning of October 30, at approximately 7:00 am.  The segment in question discusses a 
particular sexual act popularly known as “snowballing”. 

Although not recognizable by all of our audience, the issue discussed that morning is certainly not 
unknown to our listeners.  A number of them called in that morning to identify the act in question and even 
to provide further information or opinions on the topic.  Overall, the discussion on the issue was light-
hearted and slightly humorous in nature.  The intent was certainly not to discuss the issue in a disgusting 
or repulsive way.  In fact, our morning show team and call-in listeners often took the opportunity to 
discuss the issue in a way that certainly tried to downplay the supposed sensationalism of the act. 

We also recognize that this type of discussion is not for everyone.  On many occasions during the 
discussion, our Xfm morning show hosts (Pepper and Crash) issued on-the-air disclaimers about the 
adult nature of the content.  Moreover, the target audience for Xfm is largely men in the 18 to 24 year old 
or 18 to 35 year old range.  These listeners are often well aware and interested in specific economic, 
political and social issues, controversial or otherwise. 

Admittedly, this type of programming is not for everyone and does not suit the tastes and interests of all of 
our listeners.  We regret that you found our programming segment on the morning of October 30th to be 
inappropriate.  Please understand that it was never our intention to offend or embarrass you in any way.  
We sincerely apologize for any frustration we may have caused. 

Thank you for taking the time to comment and for allowing us the opportunity to respond to your 
concerns.  I hope that we have addressed your concerns.  We appreciate the opportunity to address your 
concerns and respond to your complaint directly. 

If you wish to discuss this issue or any other regarding the programming at Xfm, please feel free to 
contact me anytime. 

The complainant returned her Ruling Request dated December 11. 

  

  

   

  

  


