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Appendix To 

CJAY-FM re Forbes and Friends (graphic discussion)(CBSC Decision 03/04-0157, 
April 16, 2004) 

 
I. The Complaint 
 
The following complaint dated October 14, 2003 was sent to the CRTC and forwarded to 
the CBSC in due course: 
 

I would like to register a complaint in relation to the CJAY 92.1 FM Calgary programming the 
morning of October 10, 2003. 
 
Over the course of a very few minutes I heard the following: 
 
1. A graphic description of the rape details in the Kobe Bryant rape case. 
 
2. A perverted sketch involving a woman who had given up “Head and Shoulders” 

shampoo for “Head” Shampoo.  
 
3. A sick joke about a man who mistook a foot doctor’s office for a house of prostitution 

and an examination made of his penis. 
 

Unfortunately my children had earlier reprogrammed the radio to 92.1 FM. 
 
In my extremely brief encounters with this station in the past I have typically been disgusted 
with their programming. 
 
The programming on October 10, 2003 appears to have breached any bounds of common 
decency. 
 
Sincerely,  
Signed 

 
II. The Broadcaster’s Response 
 
The broadcaster responded to the complainant's letter on November 3, 2003 with the 
following: 

 
Dear Mr. […],  
 
The purpose of this letter is to respond to your letter that I received from the Canadian 
Broadcast Standards Council on October 17, 2003. 
 
I am sorry that you have been “disgusted with the programming heard on CJAY FM in your 
brief encounters with the station”.  It is certainly not our intention to do that to any of our 
listeners.  I have listened to the programming in question and found that the “graphic 
description of the Kobe Bryant rape case” was just that, graphic description.  The same 
factual information was made available to the public through various media outlets, including 



 
 
 
 

news papers, television and on the Internet.  Your items #2 and #3 are double entendre jokes 
that are only meant as humour for our audience. 
 
CJAY FM is a rock radio station targeting and delivering an adult audience of men between 
the age of 18 and 49 years of age.  Due to the nature of the format and our audience, humour 
can be found to be a main ingredient of the radio station.  I’m sure that you can understand 
that humour of any kind is a very subjective issue.  What one person finds funny another may 
not. 
 
You can often see the subjectivity of humour in many popular television programs aired 
weekly on our local networks, such as the Simpson’s, Sex In The City, Saturday Night Live or 
The Just For Laughs Comedy Show carried by CBC. 
 
I do not agree that the above-mentioned programming has “breached any bounds of common 
decency”.  As a member in good standing of the Canadian Broadcast Standards Council, 
CJAY is committed to broadcast programming of the highest quality. 
 
I hope this addresses your concern, and I would like to thank you for listening to CJAY.  
Letters from listeners like you will only help us to be a better radio station.  Should you wish to 
discuss this matter any further, please feel free to contact me directly at […]. 
 

 
II. Additional Correspondence 
 
The complainant was unsatisfied with the broadcaster’s response and sent a signed Ruling 
Request Form dated November 10, 2003 which he faxed to CBSC on November 13. 
 
On April 1, an additional fax was sent on behalf of the complainant stating the following: 
 

PLEASE NOTE THAT WE HAVE NOT HAD A RESPONSE TO THE ATTACHED 
COMPLAINT THAT WE FAXED TO YOU ON NOVEMBER 13, 2003. 
 
WE LOOK FORWARD TO YOUR PROMPT ATTENTION TO THIS MATTER. 
 
THANK YOU 
 
 


