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APPENDIX B 
 

CBSC File 03/04-1850 
CFGQ-FM (CKIK-FM) re a live Tragically Hip concert and interview 

 
 

The Complaint 
 
A listener filed the following complaint with the CRTC on June 30, which forwarded it to the 
CBSC in due course: 
 

On Tuesday, June 29 at approximately 8:50 pm on Q107 in Calgary I heard the “F” word a 
couple of times.  That’s something I didn’t think I would hear on the radio.  Please take this as 
an official complaint; I’d rather not hear that language over the airwaves. 

 
 

Broadcaster Response 
 
The broadcaster provided the following response to the complainant on August 10: 
 

The Canadian Broadcast Standards Council (“CBSC”) has asked us to respond to your letter 
of June 30, 2004.  In your letter, you raised concerns about the language heard on CFGQ-FM 
on June 29th, 2004. 
 
Unfortunately, on June 29, 2004, the Station while airing a live network show entitled “One on 
One with The Tragically Hip” let some questionable language air during an interview with the 
band member for the band “Tragically Hip”.  We regret that oversight and since the receipt of 
your letter, we have addressed the concern with our network programming provider.  Please 
be advised that all future live networked programs will be aired with a delay system in place. 
 
We trust the foregoing responds to the concerns you raised in your letter regarding the 
program.  At Q107, we recognize the importance of listener feedback and appreciate all 
comments.  We thank you for taking the time and initiative to share your concerns with us. 
 
We deeply regret that the program offended you, for that was never our intent.  We have 
reviewed your concerns internally and have had discussions with our staff about appropriate 
on-air content and we will continue to exercise diligence on such matters.  Please be assured 
that we take our responsibilities as a broadcaster seriously.  Our producers and hosts are 
extremely sensitive to the content on our station.  At Q107, we work to ensure all our 
programming complies with the Broadcasting Act, Radio Regulations and the Code and 
standards required of us as a member of the CBSC. 

 
The complainant submitted a Ruling Request form on August 13. 


