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APPENDIX 
 

CBSC File 03/04-1738 
CTV re The Eleventh Hour (“Hard Seven”) 

 
 

The Complaint 
 
The following complaint dated June 21, 2004 was sent to the CRTC and forwarded to the 
CBSC in due course: 
 

CTV Television.  Television series, The Eleventh Hour, Saturday, June 18:  Dennis’ story on 
prison conditions.  The re-enactment of a prison gang rape or sodomizing of a new prisoner 
... graphic, abhorrent, brutal and disgusting.  The “F” word was used repeatedly ... something 
the CRTC disciplined CTV about when stage entertainer Bono received an award and used 
the F word and this was predictable from this performer and was not bleeped by the network 
... a formal apology was broadcast in prime time soon after ...  Is this episode of this particular 
program any different?  Yes!  It was worse as it was not an isolated word but a whole scene 
readily available to anyone during prime time.  Shameful! 

 
 

Broadcaster Response 
 
CTV’s Vice-President, Program Planning & Promotion responded to the complainant's letter 
on July 16 with the following: 
 

The Canadian Broadcast Standards Council has forwarded your concerns regarding the 
Eleventh Hour broadcast on June 19, 2004. 
 
CTV fully understands that this particular episode was hard hitting and dealt with an issue 
that not all viewers would be comfortable watching.  It was for this reason that we took care to 
air the episode at 10:00 pm, an hour past the watershed hour of 9:00 pm.  We also coded the 
program as 14+ and ran a strong viewer discretion warning before the program and before 
each segment of the show.  This was provided to give viewers time to decide if they wish to 
continue viewing the program. 
 
It was not our intention to offend our viewers and we apologize to you if that was the case.  At 
CTV we attempt to provide a wide variety of programming and we understand that not all of it 
will be of interest to all of our viewers but we hope that over the course of our broadcast week 
we are able to offer a selection of programming that allows viewers of different tastes to be 
entertained and informed. 
 
CTV is a member of the CBSC and follows the Council’s standards and practices. 
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Additional Correspondence 
 
The complainant filed his Ruling Request along with a copy of a letter he had sent to CTV 
dated July 27: 
 

It saddens me that my specific complaint about the episode in question is justified as an 
ethical intent to communicate to me or to entertain me, the viewer, with the notion or the need 
to be “hard hitting”.  In the letter I received from the CBSC dated July 15, 2004, I find that the 
matter falls into the zone known as four industry codes.  So the episode in question, which 
contains the enactment of violent homosexual sex/rape and that, [sic] is justified from your 
company’s standpoint because it is “hard hitting”. 
 
I do not subscribe to cable television, so me and my family have been spared a certain 
degree of this form of “hard hitting” entertainment.  The Sopranos is one example of explicit 
sex combined with violence with criminal behaviour in a very raw form (I watched this in a 
rental format and regretted it right away).  That does not come into my home.  It is 
unwelcome. 
 
After lodging my complaint, I watched part of an episode of Nip/Tuck that I do not normally 
pay any attention to.  Again, nudity and impossibly bizarre sexual behaviour together with 
interpersonal relationships in and outside the fictional family is akin to the material produced 
in the adult film industry.  (I know that good drama uses as its platform the dysfunctional/ 
alcoholic or addiction-based model story line). 
 
If any family member or I choose to watch the kind of entertainment I take umbrage with, we 
will make a conscious effort to do so.  This means I know what my kids are watching and 
where.  That may be a video rental or by connecting to cable.  However, television, like a 
toaster, is a fixture in most homes.  As such, I hope that we, the viewers, can be informed or 
entertained without being caught by “hard hitting” portrayals of human behaviour without 
being shocked by “hard hitters”. 
 
So it is my intention to let the CBSC have a look at this episode and other production [sic] 
rated 14+ or 18+ that is directed into our homes particularly on the airwaves as separate from 
cable, etc. 
 
I will copy this letter to the CBSC and let them sort this out as I am not in support of the 
reason or purpose of this kind of graphic and disturbing entertainment. 
 
Thank you for taking the time to contact me. 


