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APPENDIX 
 

CBSC Decision 04/05-0097 
OMNI.1 re an episode of the Jimmy Swaggart Telecast 

 
 

The Complaint 
 
The following complaint of September 12, 2004 was sent to the CRTC and forwarded to the 
CBSC in due course: 
 

This is an e-mail I just sent to CFMT OMNI.1 TV about one of their shows: 
 

It is Sunday morning, Sept. 12, 2004, and I was just channel surfing, at 
about 8:30 am, when I came upon your channel showing Jimmy Swaggart.  
Now I'm not a follower of his or any TV ministry but what he said on the air 
was outrageous!  He was railing against gay marriage, which I think he [is] 
just ignorant about, but then he said "...I've never seen a man I wanted to 
marry.  (laughter from crowd) If one ever looked at me that way, I'd kill him 
and tell God he died." (more laughter from crowd). 
 
How can you let ignorant hate propaganda to be shown [sic] on your station! 
 I think you need to review the tape and then have his show withdrawn from 
your line up!  I will be make [sic] this same complaint to the CRTC.  I'll have 
to think long and hard about including your channel in TV viewing. 

 
It is beyond belief that any one, let alone someone who calls himself a man of God, to say 
such things on Canadian TV. 
 
I’ve tried to send a complaint to the CRTC but the complaint section of their web site is down. 
 
P.S.  I have sent this to the local news programs, CJOH and CBC Ottawa, as well as the 
local paper. 

 
 
Broadcaster’s Response 
 
The broadcaster responded to the complainant on October 29 with the following: 
 

We have received your complaint to the CBSC regarding a comment made during the Jimmy 
Swaggart program that aired on OMNI.1 on September 12, 2004.  OMNI.1 is an ethnic 
television station owned and operated by Rogers Broadcasting Limited, and Rogers is a 
member in good standing of the Canadian Broadcast Standards Council (CBSC).  We have 
reviewed the logger tape of the day in question and thank you for the opportunity to respond 
directly to your complaint. 
 
From the outset, let me be very clear.  OMNI Television apologizes for the comments made 
by Jimmy Swaggart during the program in question.  We value the rich diversity in the local 
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communities we serve and do not in any way condone abusive or discriminatory material in 
the programming carried on our stations. 
 
Before dealing further with the substance of your complaint, I thought it would be appropriate 
to set out some additional background information, to further examine these comments. 
 
Precise Comments Made by Jimmy Swaggart 
 
Without in any way condoning the comments themselves, I believe it is appropriate to 
precisely set out the comments made by Jimmy Swaggart.  During the sermon portion of the 
program, Jimmy Swaggart was discussing in great detail a story about a former drug addict 
who had turned his life around in a very dramatic way.  However, as an aside, not relevant to 
the story in question, Jimmy Swaggart turned to the issue of gay marriage and made a 
number of comments that have ultimately formed the basis for your complaint. 
 
He first emphasized: 
“I’ve never seen a man in my life I wanted to marry.” 
 
He then stated: 
“And I’m going to be blunt and plain.  If one ever looks at me like that, I’m going to kill him and 
tell God he died.” 
 
Following these comments, Jimmy Swaggart went on to state that he did not blame the 
homosexuals themselves.  Rather, he blamed lawmakers in the United States and their 
indecisiveness on the issue of gay marriage.  He concluded by supporting President Bush 
and his proposal for an amendment to the United States Constitution to uphold the concept of 
the “traditional” marriage between a man and a woman. 
 
OMNI Television Program Review Process 
 
OMNI Television has established systems and procedures to review this type of programming 
so as to avoid this kind of a situation from occurring.  Tapes from the Jimmy Swaggart 
program are pre-screened by our programming acquisitions group.  Should they contain any 
potential abusive or offensive material, the program is then further reviewed by management 
in our Programming Department to ensure that its content complies with the standards and 
guidelines established at OMNI Television, and in the various codes administered by the 
Canadian Broadcast Standards Council.  At this stage, should any comments in a particular 
Swaggart program be deemed offensive or abusive, our Programming Department will 
identify it as such and take whatever measure may be appropriate to rectify the situation (e.g. 
amend or edit the program, or not carry it all). 
 
In this case, our Programming Department did review the program in question, and 
concluded that Jimmy Swaggart was expressing a personal, political opinion on the issue of 
gay marriage.  In hindsight, we realize that we made an error in judgement.  As the 
broadcaster of the Jimmy Swaggart program, OMNI Television takes full responsibility for 
having aired the program.  We apologize to you, and to all of our viewers, for any frustration 
or aggravation caused by the comments made by Jimmy Swaggart during his program. 
 
We will also broadcast a formal on-air apology on this issue.  The statement will be broadcast 
at approximately the same time of the day and week as the broadcast of the Swaggart 
program (i.e. Sunday morning).  In a follow-up e-mail to you in the coming weeks, we will 
provide you with a text of the apology statement read on the air, as well as information as to 
when it was actually broadcast.  A copy of this information will, of course, also be provided to 
the CBSC. 
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Thank you for taking the time to express your opinion about programming content on OMNI 
Television.  We certainly value the opinions of all our viewers.  Through this letter, we hope 
that we have adequately addressed the concerns you expressed in your complaint.  You can 
be sure that any future broadcasts of the Swaggart program will be reviewed with much 
greater care and scrutiny by our Programming staff to ensure that no abusive or 
discriminatory commentary is included. 
 
Please do not hesitate to contact us if you wish to discuss this issue further or any other 
concerns you may have about OMNI Television. 

 
 
Additional Correspondence 
 
On October 21 the complainant filed his Ruling Request before receiving the broadcaster’s 
response.  He wrote: 
 

I would like to further the process started on Sept. 12, 2004 by my complaint that he was 
uttering hate messages on Canadian TV.  Your offices sent me a e-mail stating that I would 
receive a response to my complaint from the broadcaster within 21 days.  This has not 
happened.  I have received no response whatsoever.  I'm very disappointed by this.  I still 
believe the [sic] Mr. Swaggart's brand of "preaching" has no place on Canadian airwaves.  I 
have heard that this is not the first time he has uttered hate messages on his show.  Why is 
his show still allowed in Canada? 

 
On November 26, once he had received the broadcaster’s response, the complainant sent 
further correspondence to the CBSC indicating that he would like to pursue his complaint: 
 

Sorry for the late response to your e-mail as I was out of the country for work. 
 
Yes I would like the Council to proceed with the request for adjudication.  I feel that the 
broadcaster’s response was somewhat lacking in sincerity and missed the point of my 
complaint. 
 
First, I received their response to my original complaint only after I complained to the Council 
that they had not responded in 21 days as the Council had indicated to me.  I have not yet 
received notification or wording of the televised apology as promised by the broadcaster. 
 
Second, the point of my complaint was that broadcasters should not be allowed to air 
programs that blatantly condone violent acts against any groups of people.  Jimmy 
Swaggart's comments did not cause "...frustration or aggravation...".  What they caused was 
outrage that such things could be televised in Canada by an influential person.  I do not watch 
the Jimmy Swaggart Ministries as I don't agree with the way he ministers, I only happened to 
be "channel surfing" by when he spoke the comments my complaint refers to.  However, he 
does have a large following of people that believe his interpretation of the Bible is the correct 
one and that what he says is "good and true".  It has also come to my attention that this is not 
the first time that the broadcaster has had to issue an apology for Jimmy Swaggart's 
inappropriate comments on-air, and that they promised to screen his show closer in the 
future.  It seems that they are still not doing a good enough job of this.  I was hoping that the 
broadcaster would just remove the show from their line up.  I don't believe this has happen 
[sic].  I have stopped watching all broadcasts on OMNI.1 as I can not in good conscience 
support a broadcaster that would continue to air what amounts to hate propaganda. 
 
It is my sincere hope the Council will look into this issue more closely. 
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On January 10, 2005, the broadcaster sent the following e-mail to the complainant: 
 

This letter serves as a follow-up to our initial apology sent on November 4, 2004, regarding 
the comments made during the broadcast of a Jimmy Swaggart program on OMNI.2 [sic] on 
Sunday, September 12, 2004.  In that apology, we noted that the station would be 
subsequently issuing a formal on-air apology on the matter.  We have done so.  On the 
mornings of Sunday, December 19, 2004, and Sunday, December 26, 2004, at approximately 
8 am, we issued the following apology: 
 

The Canadian Broadcast Standards Council has received a number of 
complaints regarding our broadcast of the Jimmy Swaggart program on 
Sunday, November 12.  The complaints focus on offensive comments made 
by Jimmy Swaggart regarding homosexuals and the issue of gay marriage. 
 
OMNI Television has already provided a written response to each one of our 
viewer complaints.  We outlined OMNI's program review process as it 
related to the program and apologized for having aired the comments in 
question. 
 
Although the CBSC may further review the complaints, we believe it is also 
important for us to issue this formal apology to all of our viewers.  OMNI 
Television apologizes for any offence or affront the comments may have 
caused. 

 
Should you have any other questions or concerns regarding this matter, please do not 
hesitate to contact me directly. 


