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APPENDIX 
 

CBSC Decision 04/05-0447 
CHWO-AM re an episode of Durant’s World 

 
 

The Correspondence 
 
The following complaint dated October 8, 2004 was sent to the CRTC and forwarded to the 
CBSC in due course: 
 

Dear Sirs: 
 
Re:  Bob Durant of radio station 740 AM Toronto 
 
I wish to lodge an official complaint pertaining to comments made by the captioned party on 
the above mentioned radio station. 
 
Bob Durant has a daily spot following the news in which he expresses his opinion on a 
particular subject area each day.  On Oct. 6/04, he was commenting on his approval of same-
sex marriages.  He said that he has a personal interest in this subject, since his daughter is a 
lesbian.  His next remarks were entirely inappropriate.  He stated that the Roman Catholic 
Church is against gays, and he, therefore, stopped attending the Catholic Church. 
 
The Catholic Church welcomes gays, but they are not able to receive the sacraments.  This is 
the same conditions [sic] that exist for a heterosexual couple who are involved outside of 
marriage.  Mr. Durant had no more right of commenting on his personal vendetta against the 
Catholic Church than he has to make comments against any other religion on the air.  What 
would have happened if he had made comments against the Jewish faith?  He would have 
been called an anti-Semite, and action would have been taken.  I feel that this open attack 
against the Catholic Church is just as serious.  Many other groups and religions are against 
same-sex marriages, and for Mr. Durant to single out the Catholic Church is uncalled for. 
 
I would appreciate you investigating this matter.  Awaiting your reply, 

 
On December 3, the CBSC received the following e-mail from the complainant: 
 

Your letter was dated Nov 2/04, and it was indicated that the radio station, CHWO, had 21 
days to respond.  It is now 32 days, and I have not received a response. 

 
On December 8, the CBSC sent an e-mail to CHWO requesting that they respond within 10 
days.  The President of CHWO responded to the CBSC on December 8 with the following 
information: 
 

I am in receipt of your correspondence regarding a complaint lodged by [the complainant] 
(CBSC 04/05-447) about a commentary by CHWO AM740’s Bob Durant that aired in early 
November. 
 
I am afraid that [the complainant] is correct – he has not had a reply from us.  I have looked 
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into the reasons why not and can only apologize to CBSC and [the complainant] for the delay 
which has been caused by a silly mistake on my part. 
 
You will recall that there was a mix up right from the beginning as CBSC had in error sent 
[the complainant]’s complaint to CFTO-TV and what we got was a complaint from a viewer 
about one of CFTO’s television programs.  You corrected the problem very quickly but what I 
had done after receiving your first correspondence was to open a file and label it “CFTO”.  
When [the complainant]’s complaint eventually arrived, that’s the file I put it in and, of course, 
didn’t think to look there again. 
 
So, again, I apologize for my misfiling of [the complainant]’s complaint.  However, we still 
have the relevant material on hand and I will be writing to him as soon as possible.  Thank 
you for your patience in this matter. 

 
The CBSC still had not received any broadcaster response in January, so on January 26, 
2005, the CBSC sent another reminder to CHWO to respond: 
 

The CBSC has received a request for a ruling from the complainant [...] with respect to his 
complaint concerning Bob Durant’s World broadcast on CHWO.  In filing his request for a 
ruling, the complainant indicates that he has still not received a response from CHWO.  In 
your last correspondence on December 8, 2004, you indicated that you will be responding 
shortly but we still have not received any response from you.  The CBSC hereby requests 
that you respond directly to the  complainant within the next 10 days with a copy to the 
CBSC.  You should know that failure to respond to complaints from the viewing audience 
constitutes a breach of an important membership requirement in the CBSC. 

 
The CBSC still did not receive a response from CHWO, so telephoned the station on 
February 16, March 31 and April 13.  The recordings of the challenged broadcast arrived at 
the CBSC office on April 29 with the following letter: 
 

As requested, please find enclosed eight copies of the commentary by Morning News Editor 
Bob Durant that aired on AM740 – CHWO on October 6th, 2004.  The data CDs are recorded 
in Real Audio format; however, if there is any problem in replaying them, I invite you to 
contact our Production Manager [...] directly at ###-###-####. 
 
I realize that AM740 has taken an unacceptable length of time to answer the frequent 
requests from CBSC for the station to respond to [the complainant]’s complaint regarding this 
episode of Durant’s World.  I accept full, complete and personal responsibility for this and to 
the Council and [the complainant] I offer my heartfelt apologies.  It is not the policy or practice 
of this station to let the expressed concerns of listeners about any of AM740’s programs go 
unanswered and I deeply regret having let this particular complaint go on for so long 
unresolved on my part. 
 
For your consideration, I am including with this package the script of Mr. Durant’s 
commentary of October 6th, 2004, along with a few of the many emails we received from 
listeners in favour of and praising Bob’s position on the subject.  I would also like to point out 
that AM740 invites its listeners to respond and comment on any of our programming by 
emailing us.  We air our listeners’ questions, comments and reactions to our programs, be 
they good or bad, each Tuesday and Thursday morning at 8:20 am.  Perhaps it should be 
noted that [the complainant] did not avail himself of this opportunity. 
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Nevertheless, that does not excuse AM740’s failure to respond to [the complainant]’s concern 
and I will honour and respect whatever action the Standards Council deems necessary 
following its deliberations in this matter. 


