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APPENDIX 
 

CBSC Decision 05/06-1575 
Prime re the film Smokey and the Bandit 

 
 
The Complaint 
 
The CBSC received the following complaint from a viewer in Winnipeg, Manitoba dated 
May 18, 2006 via the CBSC’s web complaint form: 
 

station:  Prime 
 
program: movie 
 
date:  May 13/06 
 
time:  11:00 AM 
 
concern: On Saturday morning the movie Smokey and the Bandit was on.  I have 
seen a clean version of this movie but was surprised that this was the original print.  The 
movie had a large amount of foul language in it.  My complaint is:  A) There were no warnings 
regarding the content of the movie and its lauguage; B) Movies with adult lauguage should 
not be on at 11AM when children are watching TV vs. having it on later at night.  I feel Prime 
was negligent in warning the public and living up to its responsiblity to the public.  They put 
the wrong movie on in the wrong time slot. 

 
 
Broadcaster’s Response 
 
Prime responded with the following on June 5: 
 

We are in receipt of your e-mail message to the Canadian Broadcast Standards Council 
regarding Prime’s broadcast of the movie Smokey and the Bandit on May 13, 2006. 
 
In your letter, you have raised concerns regarding the content of programming airing from 
11:00 am to 1:00 pm Central Daylight Time, when children could be watching.  We 
acknowledge the opinion you hold with respect to this matter, and respect the fact that you 
were concerned enough to bring this to our attention. 
 
Under the Broadcasting Act, Canadian broadcasters are required to provide a broad 
spectrum of entertainment and information programming for “men, women and children of all 
ages, interests and tastes.”  Television programming is required to be diverse and appealing 
to a wide variety of audiences and what one viewer might consider an interesting program, 
might lead another to turn the channel. 
 
Prime/Global Television Specialty Networks adheres to the television rating system created 
by the Canadian Association of Broadcasters (CAB) and the Action Group on Violence on 
Television (AGVOT).  This public rating system is intended to advise viewers of a program’s 
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content in order to allow you, the viewer, to determine a program’s suitability for your own 
viewing needs and desires.  As required, an on-screen key airs for the first fifteen seconds of 
the program and the matching V-chip data is encoded into our transmission for the entire 
duration of the program. 
 
Also, with this in mind, we assigned an AGVOT rating of PG (parental guidance 
programming) to this program.  In accordance with the Code of Ethics and to assist our 
viewers in making informed decisions, we also aired the following visual and verbal viewer 
advisory at the top of the show and coming out of every commercial break: 
 
“The following program contains scenes of violence and coarse language.  Viewer discretion 
is strongly advised.” 
 
Further to your specific complaint concerning scenes containing profanity, after reviewing the 
tape in question, the content is consistent with the guidelines of the PG rating which states:  
might contain infrequent and mild profanity, might contain mildly suggestive language. 
 
We do appreciate that the content in this broadcast may not be suitable for all viewers, and 
as diligent broadcasters, we acknowledge the importance of airing the movie with the 
appropriate viewer advisories.  Having done so, we do not feel the broadcast contravened 
any regulations or guidelines. 
 
You, the viewer, are the valued customer.  As such, we strive to ensure you will continue to 
watch our programming.  We appreciate open dialogue with our audience, and thank you for 
your letter. 
 
Please feel free to contact me at [e-mail address] if you should have any future comments or 
concerns about our programming. 

 
The broadcaster sent an additional response on June 6: 
 

Hello, 
 
After a discussion with [the complainant] on Monday afternoon I agreed that he should 
receive the following clarification to his original complaint. 
 
 
Thank you for your follow-up call on Monday afternoon.  As I said, I have followed up with our 
programming department to determine the selection of the movie version that went to air.  
You are correct that there is a “sanitized” version that has actually aired on Prime before, and 
the unedited version was unfortunately selected to air when you were watching.  We 
apologize for this error.  You will note that there are no movies scheduled to air on Tvtropolis, 
so we have eliminated this possible problem for this network in the future. 
 
We regard to your second concern relating to viewer advisories, please note that the 
following visual and verbal advisory did air at the top of the show and coming out of 
commercial breaks,  
 
“The following program contains scenes of violence and coarse language.  Viewer discretion 
is strongly advised.” 
 
I am also providing a summary of the number of advisories that were run during this movie.  
Upon reviewing the tape in question of this particular broadcast, the advisory aired a total of 
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nine (9) times during the two-hour broadcast at the following times (all in Central Daylight 
Time):  10:59:50, 11:20:32, 11:38:23, 12:02:03, 12:16:01, 12:24:26, 12:41:19, 12:51:34. 
 
I trust this now directly answers your two specific concerns.  Thanks for taking the time to 
follow up with me to ensure you received answers to these two questions. 

 
(Note:  Prime was re-branded as Tvtropolis in June 2006.) 
 
 
Additional Correspondence 
 
The complainant submitted his Ruling Request on June 5 with the following note: 
 

Today a response was received from the broadcaster.  The response missed the reason for 
my complaint and was typical corporate "babble".  I did call the broadcaster and spoke to a 
[Director of Marketing].  The conversation and response from him was not acceptable.  First 
in his letter to me I was advised of a rating system and was fully aware of the system, thus 
the complaint.  The broadcaster was advised to address two major points that they failed to 
do and was requested of them.  The two unaswered questions were:  A) Why was a movie 
aired not only in Winnipeg but country-wide that truly had strong adult language that should 
not have been broadcast until after 9pm in any time zone?  In this case it was aired in 
Winnipeg at 11am.  The broadcaster had access to an edited version but chose to air the 
adult cut.  B) The broadcaster failed to put the warnings after every ad break warning the 
viewer of the content.  They say they did but I can assure you it did not appear and I believe 
[this is] a cover-up by the broadcaster.  In closing, the broadcaster slapped the show (movie) 
in question in a unresponsable [sic] manner.  The fact that the adult cut was used for that 
time of day is proof enough.  It is time for the broadcaster to be more responsible and in this 
case sanctioned for its performance.  I await a response from the CBSC. 


