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APPENDIX B  
 

CBSC Decision 06/07-1426 
VisionTV re Dil Dil Pakistan 

 
The Complaint 
 
The CBSC received the following complaint dated July 21, 2007 (originally sent to the 
CRTC): 

 
Dear Sir/Madam: 
 
Given as your mandate includes the protection of the Canadian public from the electronic 
transmission of hate messages via the media you regulate, I ask that you either significantly 
and publicly discipline VisionTV or revoke its licence, as the result of broadcasting the speech 
of Israr Ahmad on the afternoon of July 14/07. 
 
VisionTV’s representative, Mark Prasuhn’s rationalization that the preacher’s remarks were 
acceptable due to their historical context is incorrect and irrelevant.  VisionTV bypassed its 
own code of ethics and its social responsibility and has stooped to the propaganda 
messaging of hate and violence.  How ironic that Canada has many young people in our 
armed forces putting their lives on the line to rid this cancer from the peoples of Afghanistan, 
only to have hate messaging pumped into millions of homes in our heartland under the aegis 
of the CRTC. 
 
This is not an issue requiring an examination of sensitivities or political correctness.  It is one 
that requires recognition of brainwashing efforts in our midst and the courage to exercise the 
responsibility that has been given to CRTC.  Please make it happen. 

 
 
Broadcaster’s Response 
 
VisionTV sent the following letter with attachments to the CBSC on September 5: 
 

Dear Sirs: 
 
We are writing in response to various complaints about two episodes of the program Dil Dil 
Pakistan broadcast by VisionTV on consecutive Saturdays July 14 and July 21 at 3 p.m. EST. 
 The complaints follow coverage in the National Post regarding the appearance of Israr 
Ahmad in the two episodes of the program.  Mr. Ahmad is alleged to have made hateful 
comments about Jewish peoples in past writings and other published works.  It is important to 
note that no such comments were broadcast on VisionTV. 
 
VisionTV is very sorry for any offence the appearance of Mr. Ahmad caused to Canadian 
viewers.  Our goal as Canada’s multi-faith network is to build bridges of understanding and to 
encourage dialogue among people of different faiths. Shows like Dil Dil Pakistan and others 
contribute to the achievement of those objectives by providing windows into a diversity of 
cultures and religions.  It is our hope to enlighten and entertain, and certainly not to offend, 
the VisionTV audience. 
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A copy of this submission is being provided to each of the complainants noted in Appendix A. 
 The form of email cover letter sent to each complainant is attached as Appendix B.  VisionTV 
appreciates the additional time granted by the Canadian Broadcast Standards Council 
(“CBSC”) to respond to this matter.  In light of the complex nature of the issues raised in 
these complaints, VisionTV hereby requests a Ruling from the CBSC with respect to the 
programs in question. 
 

Article I. Background 
 
First licensed by the Canadian Radio-television and Telecommunications Commission 
(“CRTC”) in 1987, for almost 20 years VisionTV has been exploring and reflecting the 
diversity of faiths and cultures that are essential components of Canada’s social fabric.  As a 
national religious specialty television service, VisionTV celebrates the freedom of religion and 
freedom of expression that are fundamental to our society. 
 
There are two main sections to the VisionTV program schedule:  (a) Cornerstone 
Programming that is licensed by VisionTV from independent producers and distributors in a 
variety of forms including drama, documentaries, sitcoms, music programs, and lifestyle 
series; and (b) Mosaic Programming that is provided to VisionTV by faith groups that 
purchase time on VisionTV to broadcast their own programs often in the form of sermons, 
readings from scripture, talk shows, or short form documentaries.  VisionTV broadcasts 
almost 4,000 hours of original Mosaic Programming each year from more than 70 different 
faith groups. 
 
Dil Dil Pakistan was a one-hour Mosaic Program on VisionTV exploring Islam and sharing 
insights into the Muslim faith.  As with many Mosaic programs, Dil Dil Pakistan was produced 
and submitted to VisionTV on a weekly basis.  The producer of the program was Mr. […] of 
the Islamic Academic Foundation located in Edmonton, Alberta.  The format of each episode 
of Dil Dil Pakistan was a blend of hosted segments, readings from the Quran, and often 
included guest presenters offering their perspectives on Islam.  Dil Dil Pakistan was 
broadcast weekly on VisionTV for a number of years without incident and offers what could 
generally be described as a moderate view of the Muslim faith experience. 
 
It is the broadcaster, however, that has ultimate responsibility for all content that goes to air.  
VisionTV has a long history of maintaining the highest standards of religious broadcasting 
and strives at all times to adhere to its own Code of Ethics that is more substantive than the 
ethical requirements set out in the Religious Broadcasting Policy of the CRTC.  Copies of the 
VisionTV Code of Ethics and the relevant excerpt from the CRTC Religious Broadcasting 
Policy are attached as Appendices C and D respectively.  Since 2002, there has not been a 
single complaint about programming on VisionTV that has required a Ruling from the CBSC.  
Given the controversial nature of religious content, VisionTV’s success in maintaining high 
standards of programming is exemplary. 
 
All Mosaic Programs on VisionTV are screened by VisionTV staff prior to broadcast to ensure 
compliance with our Code of Ethics.  While it is not always easy to maintain an appropriate 
balance between the fundamental rights of all Canadians and our ethical standards, we 
appreciate that there must be reasonable limits on the freedom of expression and the 
freedom of religion to avoid the broadcast of hate speech and other content that offends 
Canadian broadcasting standards.  But, the existing focus of the VisionTV Code of Ethics and 
our screening procedures is to evaluate the message of the program proposed for broadcast. 
 It has not been our practice to judge the messenger based largely on the premise that each 
individual in Canada has the right to express their religious beliefs openly and the right to do 
so on VisionTV so long as that expression occurs within a framework of respect and 
understanding. 
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Article II. Current Broadcast Standards 
 
VisionTV’s Code of Ethics, makes the following provisions that are of particular relevance to 
the review of this incident: 
 
• Religious and Faith groups who purchase time on VisionTV are entitled to state their 

faith and beliefs freely and clearly within a framework of responsibility. 
 

• Programs must not have the effect of provoking or abetting domestic or international 
religious or political conflicts. 

 
• The tone and content of programming must not abuse, misrepresent or incite 

discrimination, hatred or violence against any individual or identifiable group based on 
race, national or ethnic origin, colour, religion, gender, sexual orientation, age, 
mental/physical disability, marital / family status, or political affiliation. 

 
Section IV of the CRTC’s Religious Broadcasting Policy, setting out the ethical standards that 
apply to all religious broadcasters in Canada, includes the following statements: 
 
• Canadian broadcast standards recognize the fundamental freedoms of religion and 

expression that are enshrined within the Canadian Charter of Rights and Freedoms. 
 
• These guidelines therefore recognize and support the freedom and rights of 

individuals and groups to state their beliefs freely and clearly, and are intended to enable 
individuals and groups to communicate their beliefs in an appropriate and meaningful 
manner.  It is expected that programming will demonstrate tolerance, integrity and social 
responsibility. 

 
Clause 8 of the Canadian Association of Broadcasters Code of Ethics also refers to religious 
programming: 
 
• Broadcasters should endeavour to make available to the community adequate 

opportunity for presentation of religious messages and should also endeavour to assist in 
all ways open to them the furtherance of religious activities in the community. 
Recognizing the purpose of the religious broadcast to be that of promoting the spiritual 
harmony and understanding of humanity and of administering broadly to the varied 
religious needs of the community, it shall be the responsibility of each broadcaster to 
ensure that its religious broadcasts, which reach persons of all creeds and races 
simultaneously, shall not be used to convey attacks upon another race or religion. 

 
The July 14 Broadcast of Dil Dil Pakistan 
 
The July 14 broadcast of Dil Dil Pakistan was comprised almost entirely of a presentation by 
Israr Ahmad offering interpretations from the Quran.  Mr. Ahmad is a citizen of Pakistan and 
the rights to the Canadian broadcast of his readings of the Quran were acquired by the 
producer of Dil Dil Pakistan.  In the July 14 episode, the visual presentation is almost 
exclusively of Mr. Ahmad sitting behind a desk with the Quran open in front of him as Ahmad 
speaks to the camera.  The tone of the presentation is similar to an educational lecture and is 
relatively moderate and steady throughout. 
 
There is no derogatory comment about Jewish people and no comment targeting people of 
Jewish heritage.  The only controversial commentary we have been able to discern, both from 
viewing the program and from the complaints received, is a passing reference to the concept 
of Jihad.  The relevant excerpt transcribed from the program is attached as Appendix E. 
 
We appreciate that Jihad is a sensitive subject, as it has been used by extremists as a call to 
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arms and a justification or rationale for violent acts.  But, not all references to Jihad fall within 
this category.  For the majority of the more than one billion Muslim people around the world 
and the hundreds of thousands of Muslims in Canada, Jihad is about being faithful and living 
a life that is true to the lessons of Allah and to propagating the Islamic faith.  A reasoned 
discussion of the Quran might well include reference to Jihad as it is raised in the Quran to be 
a central component of Islamic history and the Muslim faith.  Indeed, an argument can be 
made that Canadian broadcasters, and religious channels in particular, have an obligation to 
explore concepts such as Jihad in an effort to educate viewers and to promote a better 
understanding of different faiths. 
 
During the July 14 episode of Dil Dil Pakistan, after reviewing the historical connection of the 
Abrahamic faiths, the presentation emphasizes the importance of family values and strong 
families being the foundation of society.  Jihad is then noted as another strand “in the way of 
Allah for the cause of Allah” as part of the propagation of the Muslim faith.  The program then 
points out that there are different forms of Jihad, and that it can be pursued “when you go to 
fight the enemy in the battlefield” or “with your financial resources”.  The section then 
concludes by stressing “the most profound part” being the importance for followers of Islam to 
propagate the faith. 
 
In reviewing the tone of the presentation and reading the text, the July 14 broadcast of Dil Dil 
Pakistan does not appear to offend current broadcast standards.  It does not target any group 
or individual and does not promote violence or conflict.  There does not appear to be a “call to 
arms” or an attempt to incite viewers to cause harm to others.  In the context of the overall 
presentation, the references to Jihad relate to the passages from Holy Scripture being 
discussed in the program and are fair comment in a society that upholds the freedom of 
religion and freedom of expression. 
 
Section 2.01 The July 21 Broadcast of Dil Dil Pakistan 
 
The only apparent issue in the July 21 broadcast of Dil Dil Pakistan was the inclusion of Israr 
Ahmad in a brief segment of the show.  Again, there was no derogatory comment about an 
individual or group, the program did not promote violence or incite religious conflict, and in 
this episode there was no reference to Jihad. 

Article III.  

Article IV. The Appearance of Israr Ahmad in the Dil Dil Pakistan Program 
 
The appearances of Israr Ahmad in the episodes of Dil Dil Pakistan, in and of themselves, 
offended a number of complainants.  Ahmad is alleged to be the leader of an organization 
that strives to make Pakistan into a fundamentalist Islamic state.  As noted previously, other 
published works of Ahmad make derogatory and arguably hateful comments about people of 
Jewish heritage. 
 
An argument has been advanced that the appearance of Israr Ahmad on VisionTV added an 
“air of legitimacy” to these other views of Ahmad and that Ahmad, because of his radical view 
of Islam, when referencing Jihad was encouraging the use of violence by Muslims to 
propagate their faith. 
 
If we accept this line of reasoning, then the appearance of Israr Ahmad, as part of the content 
of the programs, may be viewed as having provoked violence against non-Muslims and 
incited discrimination or hatred against Jews, contrary to the VisionTV Code of Ethics.  And, 
on the same premise, the programming may have failed to demonstrate the “tolerance, 
integrity, and social responsibility” required by the CRTC’s Religious Broadcasting Policy and 
failed to promote “spiritual harmony” set out in the CAB Code of Ethics.  Although an 
assessment of the transcript and tone of the presentations on Dil Dil Pakistan may not lead to 
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such conclusions, a review of Israr Ahmad as the messenger may prompt a different 
evaluation. 
 

Article V. Response of VisionTV to this Issue 
 
VisionTV, with the support of the producer of Dil Dil Pakistan, has already broadcast on-air 
apologies for any offense caused by the appearance of Israr Ahmad (the text of the apologies 
broadcast by VisionTV are attached at Appendix F).  Neither VisionTV nor the producer of Dil 
Dil Pakistan intended to encourage or promote, directly or indirectly, violence, hatred, or 
discrimination. 
 
We have also established a Task Force, including representatives of the Canadian Jewish 
Congress, the Canadian Council of Imams, and other faith institutions, to review VisionTV’s 
Code of Ethics and procedures for reviewing programs, as current broadcast standards do 
not address the issue of giving “legitimacy” to individual viewpoints not expressed on-air.  Our 
screening of the programs in question, which focused on the tone and message conveyed in 
the broadcast, did not identify an issue with the content.  To what extent the viewpoints of 
individuals held or expressed outside the program should influence our review of the content 
to be broadcast on-air is the subject of ongoing discussion with the Task Force. 
 
VisionTV welcomes a review by the CBSC of these episodes to help guide our analysis of 
similar shows in the future.  We will be pleased to provide copies of the July 14 and July 21 
broadcasts of Dil Dil Pakistan to facilitate this process. 
 
Please contact the undersigned if there is any additional information you require. 
 
[Signature] 

Appendix A 
 
[This was simply a list of complainant names and file numbers] 
 
 

Appendix B 
 
VisionTV Email to Complainants 
 
On behalf of VisionTV, please accept our sincere apologies for the delay in responding in 
detail to your complaint regarding the program Dil Dil Pakistan and the appearance of Israr 
Ahmad on that program on July 14 and July 21, 2007.  We have received a large volume of 
correspondence following the stories in the National Post and are working to reply to each 
and every letter, phone call, or email. 
 
It is important for us to emphasize that the hateful comments attributed to Israr Ahmad were 
not broadcast on VisionTV.  He did appear on the program Dil Dil Pakistan and in reading 
from the Quran made passing reference to the concept of Jihad.  Many readers of the 
National Post were under the impression that hateful comments targeting Jewish people and 
comments questioning the holocaust were broadcast on VisionTV.  That is not the case. 
 
In light of the complexity of this issue and the large number of complaints filed, the CBSC 
kindly extended the time for VisionTV to respond to September 7, 2007.  Please note that 
VisionTV is taking the unusual step of requesting as a broadcaster that the CBSC conduct a 
hearing to evaluate this incident and issue a Ruling.  Our submission to the CBSC regarding 
this matter is attached. 
 
In addition, we have initiated a Task Force including representatives of the Canadian Jewish 
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Congress, the Canadian Council of Imams and other faith institutions to review our ethical 
standards and procedures for reviewing program content. 
 
We have also broadcast on-air apologies for any offence caused and have suspended 
broadcast of the Dil Dil Pakistan program while we work to resolve the issues that gave rise 
to this incident. 
 
For almost 20 years VisionTV has been celebrating the diversity of faiths and cultures that 
are fundamental to Canadian society.  We take our responsibilities as a broadcaster very 
seriously and will continue to strive to maintain the highest standards of religious 
broadcasting in Canada. 
 
Again, we are sorry that we did not respond in detail to your complaint until today.  Please do 
not hesitate to contact me directly if you have any questions. 
 
 
 

Appendix C 
 
VisionTV Code of Ethics 
 
Table of Contents 
 
A.  Preamble 
B. Definitions 
C. General Principles 
 1.  Balance 
 2.  Journalistic Standards and Practices 
 3.  Open Line Programming 
 4.  Program Taste, Public Morality and Controversial Subject Matter 
 5.  Errors and Omissions 
 6.  Soliciation, Advertising, Free Offers and Sponsorships 
D.  Mosaic Programming 
 1.  Religious Programming 
 2.  Religious Groups and Organizations 
 3.  Viewer Complaint Process 
 4.  Enforcement of the Code 
 

A.  Preamble 
VisionTV affirms that all eligible religious and faith communities have the right of access to its 
broadcast services. This right includes both the guarantee of freedom of expression and protection 
against comments that may incite or contribute to discrimination, hatred or violence. 
 
VisionTV upholds the following principles and practices: 

  

1. VisionTV upholds the rights and principles set out in The Canadian Charter of 
Rights and Freedoms, The Canadian Broadcasting Act, the Conditions of Licence 
established by the Canadian Radio-television and Telecommunications Commission 
(CRTC) as part of our broadcast licence, including the Specialty Services 
Regulations and other rulings of the CRTC; and all other Canadian laws 
guaranteeing freedom of expression and prohibiting discrimination, abusive 
comment and hate propaganda. 
 

  
2. Religious and Faith groups who purchase time on VisionTV are entitled to state 
their faith and beliefs freely and clearly within a framework of responsibility. 
 

  3. While faith and religious groups, including broadcast ministries, are free to 
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express their views about beliefs or behaviour they consider to be wrong or 
contradictory to their own values, such comments must only be expressed within the 
context of religious belief. 
 

  

4. If a religious broadcast refers to the beliefs, practices, liturgy or behaviour of 
adherents of another faith, the references must be accurate and fair and must not 
take words or phrases out of context. VisionTV is required by its licence to 
guarantee that the programs it broadcasts meet high standards of accuracy and 
fairness. 
 

  

5. The tone and content of programming must not abuse, misrepresent or incite 
hatred against any individual or identifiable group. It must not call into question the 
human rights, equality rights or dignity of any individual or group. 
 

  

6. The tone of programming must not expose or incite individuals or groups to 
hatred, contempt, malice, bigotry or violence based on race, national or ethnic 
origin, colour, religion, gender, sexual orientation, age, mental/physical disability, 
marital/family status, or political affiliation. 
 

  
7. Identifiable groups must not be targeted for conversion, indoctrination or 
proselytizing. 
 

  
8. Programs must not have the effect of provoking or abetting domestic or 
international religious or political conflicts. 
 

  

9. Religious and Faith organizations that purchase broadcast time on VisionTV must 
ensure that their programs uphold the highest standards of integrity. These include: 
(i) Adherence to VisionTV's Conditions of Licence governing the duration, nature 
and content of advertising, give-aways, and/or merchandising as well as solicitation 
of funds; 
(ii) Ensuring that appeals for funds are responsible and do not place undue pressure 
on viewers; and 
(iii) Avoiding deceptive or misleading business practices. 
 

  
10. Contravention of this Code by any group purchasing time to broadcast programs 
on VisionTV will result in a series of penalties leading to indefinite suspension of the 
program.  

 
B. Definitions 
The VisionTV schedule consists of two main divisions: 
 
1. “Cornerstone” – programs produced by VisionTV, or coproductions in which VISION is a partner, 
or programs that VisionTV acquires. Cornerstone programming will constitute no less than fifty 
percent (50%)of the VISION broadcast schedule; and 
2. “Mosaic” – programs produced and/or provided by faith communities, broadcast ministries, 
religious societies and associations, faithrelated accredited educational institutions, and their 
designated producers; Mosaic airtime is purchased from VISION. 
 
C. General Principles 
 
1. Balance 
All VISION programs – Cornerstone and Mosaic – will maintain an appropriate balance within the 
following areas: 
a) The rights and needs of a general audience, and the interests of specific faith groups; 
b) The needs and interests of all faith groups; 
c) National and regional needs and interests; 
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d) The exposition of all relevant and significant points of view;  
e) Over time, and where appropriate or necessary, VISION will seek out a diversity of interests and 
voices; 
f) Personal and/or institutional opinions offered will be clearly labeled and understood as such; 
 
2. Journalistic Standards and Practice. 
The highest journalistic standards apply for every producer of programming for VISIONTV. These 
include: 
a) Telling subjects why they are being interviewed, and ensuring they know when they are speaking 
“on the record”;  
b) Ensuring accurate attribution of statements; 
c) The equitable reflection of relevant facts and significant points of view, including adequate research 
and context; 
d) Equitable treatment of persons on various sides of issues; 
e) Editing that maintains the context of questions and statements, and accurately reflects significance, 
reality and truth; 
f) Ensuring the presence of production staff, cameras and microphones is not a provocation; 
g) Ensuring that the presentation of participants' points of view generally reflect their current opinions; 
h) Persons selected as commentators and participants in programs will have a background which 
qualifies them to provide expert opinion based on accurate information and experience. Their 
background, qualifications and affiliations must be made clear to enable the audience to place their 
comments in perspective; 
i) Every effort should be made to include relevant points of view. Refusal to participate in a program, 
whatever the reason, or for no stated reason, must be respected. No dramatic devices or comments 
shall be employed to underline such a refusal; 
j) When persons are telephoned from a program, they shall be informed of the purpose and context of 
the interview, and their permission will be obtained before the call is broadcast; 
k) VISIONTV is solely responsible for the programs it transmits. The Senior VicePresident, 
Programming or his/her designate will have the authority and the right to withhold from broadcast all 
or any portion of any program. 
 
3. Open Line Programming 
'Open Line' programming will be subject to the following provisions: 
 
a) When accepting telephone calls to be aired on a program, care will be taken to ensure principles of 
fairness, integrity, balance and diversity of individual expression; 
b) Suitable technical and screening procedures will be employed to preclude abusive comment which 
may violate the law; 
c) A record will be kept of the names and telephone numbers of callers whose voices are heard on air; 
d) Persons whose voices are to be broadcast shall be so advised before they are on air. 
 

D. Mosaic Programming 
In addition to the General Principles described above, Mosaic Programming shall adhere to 
the following provisions: 
 
1. Religious Programming 
Religious programming is defined by the CRTC as “anything directly relating to, inspired by, 
or arising from an individual's relationship to divinity, including related moral or ethical 
issues.” A religious program “deals with a religious theme, including programs that examine 
or expound religious practices and beliefs or present a religious ceremony, service or other 
similar event.” 
 
2. Religious Groups and Organizations 
To purchase airtime on VISION, Faith communities must meet with all of the conditions 
herein: 
a) Faith Communities must meet all of the conditions herein: 
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  i) Permanency: Existence for a minimum of 75 years; 

  ii) National Identity: Adherents in at least five of the 12 provinces and 
territories; 

  iii) Entitlement to Perform Marriage: The legal right to solemnize marriages; 
and 

  iv) Charitable Status: Registered charitable status in Canada. 
b) Broadcast Ministries – must meet the following criteria: 
  i) Charitable Status: Registered charitable status in Canada; 

  ii) Legitimacy: If the broadcast ministry is newly established, recognition by 
a major faith group. or  

  iii) Permanency: A minimum of two years broadcasting on television prior to 
their application to VISIONTV. 

c) Religious Societies and Associations - must meet the following criteria: 
  i) Recognition by a major faith group in Canada; and 
  ii) Registered charity status. 
d) Faith related Accredited Educational Institutions - must meet the following criterion: 

  i) Accreditation from a North American or world religious educational 
association; and 

  ii) All eligible organizations shall adhere to the highest standards of financial 
accountability in accordance with Revenue Canada requirements. 

  
3. Viewer Complaint Process 
Upon receiving a complaint about a specific MOSAIC program, VISIONTV will follow the 
following procedure: 
a) A staff person will view and evaluate the program and, if appropriate, notify the producer. 
This may lead to a warning (see Section C - "General Principles - subsection 4). The 
complainant will be contacted by VISIONTV, and where appropriate the producer will offer an 
explanation or an apology; 
b) If further action is required, the Chair of VISION's Mosaic Program Management Group 
may be notified and asked to form a subgroup to screen the program and assess whether the 
program contravenes this Code; 
c) The producer, the complainant and the Mosaic Program Management Group are informed 
of the results of the assessment; 
d) For any complaint regarded by VISION staff or the Mosaic Program Management Group 
as frivolous or vexatious VISIONTV will retain the right to not respond to the complaint; and  
e) VISIONTV will respond in a timely and responsible manner to all complaints referred to it 
by the Canadian Radiotelevision and Telecommunications Commission. 
 
4. Enforcement of the Code 
For Mosaic Programming, VISIONTV will enforce its Code of Ethics as follows: 
a) A first infraction of the Code will result in a communication from VISIONTV warning the 
program producer. The program in question will either be replaced or edited, at the 
producer's expense, to conform to the Code; 
b) A second infraction of the Code will result in a formal warning; and 
c) A third infraction will lead to suspension of the program from the broadcast schedule. 
Reinstatement will be at the discretion of VISIONTV Management, who may seek the advice 
of the Mosaic Program Management Group. 
 
 

Appendix D 
 
CRTC Religious Broadcasting Policy (Excerpt) 
Public Notice CRTC 1993-78 

IV. GUIDELINES ON ETHICS FOR RELIGIOUS PROGRAMMING  
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All licensees who broadcast religious programs will be expected to adhere to the following 
guidelines on ethics. 

The purpose of these guidelines is to serve as an effective guide to program development, 
production, acquisition and scheduling, and to protect viewers and listeners against 
intolerance and exploitation, particularly those vulnerable to religious solicitations. 

These guidelines recognize and support the freedom and rights of individuals and groups to 
state their beliefs freely and clearly, and are intended to enable individuals and groups to 
communicate these beliefs in an appropriate and meaningful manner. The Commission, 
however, expects that programming of a religious nature, like any programming, must 
demonstrate tolerance, integrity and social responsibility. 

These guidelines apply to all Canadian and non-Canadian religious programs broadcast by 
Canadian licensees. 

The Commission expects all licensees to comply with strict provisions regarding the 
solicitation of funds. In particular, the Commission expects that the wording and tone of any 
solicitations for funds shall not: 

 - place an undue responsibility on the viewer or listener to respond to the appeal; 

 - be alarmist in suggesting that the program may be discontinued in the absence of such a 
response; 

 - predict divine consequences of not responding, or exaggerate positive results of 
responding; 

 - intimidate the viewer or listener in any way. 

The same guidelines apply when printed materials soliciting funds are presented to viewers 
or listeners. 

Programming Practices  

Licensees who broadcast religious programs should ensure that the following practices are 
observed: 

1. No programs shall have the effect of abusing or misrepresenting any individual or group. 

2. No group shall be targeted for the purpose of conversion or proselytism. 

3. While groups and ministries are free to express their views about activities that they deem 
to be "sinful", they shall not call into question the human rights or dignity of any individual or 
group. 
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4. When programs are planned that deal with or comment on the beliefs, practices, liturgy or 
behaviour of another religious group, the licensee shall ensure the accuracy and appropriate 
context of such content. 

The Commission may impose the above guidelines on ethics as a condition of licence, 
particularly if it receives complaints concerning a licensee's religious programs. 

 
Appendix E 

 

Article VI. DIL DIL PAKISTAN: Broadcast date July 14, 2007 on Vision TV 
 
Time Code Start: 10:19:55:00 
Section 6.01 Time Code End: 10:24:16:00 
 
(During the first ten minutes of the program, Ahmad speaks about the historical connection 
between the three Abrahamic faiths and, immediately prior to this section, marriage) 
 
(visually, Ahmad references and points to the Qu’ran, open on the table in front of him, 
repeatedly throughout this section) 
 
“…Now, if somehow or the other it has to be disbanded, how, what are the rules of Divorce?  
How this divorce should be given, etc., etc., etc.  So two strands of subjects discussed in this 
part, one sharia and the other ibbadat, the modes of worship and salah and Haj, etc..  The 
other is of human dealings either in trading or in some other form, especially the family laws, 
because this is the basis of all social order.  What is this country?  American society, it is a 
collection of families.  We in Pakistan, if we are 14 million, what does this mean?  If every 
family has 7 members we have 2 million families.  These 2 million families go to make the 
Pakistan society.  So if a family is strong, and the family institution you know is healthy, then 
the whole society is healthy and strong.  If this is corrupted, this becomes weak, if its 
foundation –you know gives way – then the whole society is disrupted.  So very detailed rules 
about marriage and divorce and so forth, so forth are given in this sura. 
 
Now the other two strands are that is Jihad for Allah.  But Jihad can be divided again into two, 
because whenever you find, so Jihad in the way of Allah for the cause of Allah can be 
pursued either with your financial resources or your bodily strength, when you go to fight the 
enemy in the battlefield.  So Jihad, the highest form is fighting in the cause of Allah.  And to 
give your contribution so as the requirements of the propagation of the Islamic message and 
the requirements of the requirements of the struggle to establish the message of Allah that 
can be fulfilled. You need money for that.  And that is spent for the cause of Allah. 
 
These four strands are inter woven.  One issue comes, then the other comes, then again the 
first issue is addressed, maybe then the third comes forward, then the fourth one. 
 
These four subjects are repeated in the second half of the sura.  And now this part, the 
second half begins.  The most profound part begins with, oh you believer; you should get help 
from prayer and patience, because a very heavy load, a very heavy responsibility has come 
to your shoulder.  The former Muslim ummah was deposed, why?  They didn’t fulfill their 
duties, so they have been rejected.  They have been deposed. Now you have been given this 
position, this position of very great responsibility, because you will be asked on the day of 
judgment, did you preach and convey my message to your fellow human beings?  This is 
your duty.” 
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Appendix F 
 
Apology aired at the beginning of the Saturday July 28 and August 4 broadcasts of Dil Dil 
Pakistan. 
 
"During our program, Dr. Israr Ahmad appeared as a presenter on Dil Dil Pakistan to offer his 
interpretation of excerpts from the Quran.  The National Post subsequently reported that Dr. 
Ahmad had made offensive remarks about people of the Jewish community in past speeches 
and writings.  His appearance on this program deeply troubled a number of people and we 
apologize for any offence that was unknowingly caused. 
 
Dil Dil Pakistan has a long history of promoting the teachings of the Quran and celebrating 
the many positive aspects of Islam.  It is our Mission to share the beauty and lessons of the 
Holy Quran with Muslims and non-Muslim members of our audience.  It was never our 
intention to offend viewers or to suggest in any way that hatred or violence towards people of 
other faiths is acceptable. 
 
Each week Dil Dil Pakistan strives to inform the viewing audience about the message of the 
Holy Quran.  Our program is not affiliated with, nor does it intend, to promote any individual, 
organization, sect or particular school of thought in Islam. We will strive in future to ensure 
that individuals appearing on Dil Dil Pakistan have demonstrated, through their writings and 
public statements, that they share our peaceful interpretation of the message of the Quran 
and the teachings of the Prophet. 
 
We have therefore voluntarily removed Mr. Ahmad as a speaker on any future broadcast of 
Dil Dil Pakistan, and will make alternate arrangements with other speakers to continue to 
present explanations relating to the Quran in the very near future. 
 
Please pray with us that God Almighty guide us all on the straight path and we cherish our 
short presence on this earth as true truth seekers, and not be enjoined by hatred, malice or 
evil in our beautiful homeland we call Canada." 
 
 
Apology aired at various times on VisionTV during the one-week period commencing July 24. 
 
"Recently, Dr. Israr Ahmad appeared as a presenter on the program Dil Dil Pakistan, 
broadcast on Saturdays on VisionTV.  The National Post subsequently reported that Dr. 
Ahmad had made offensive remarks about people of the Jewish community in past speeches 
and writings.  His appearance on this program deeply troubled a number of people and we 
apologize for any offence that was unknowingly caused. 
 
The producer of Dil Dil Pakistan has voluntarily removed Mr. Ahmad as a speaker on any 
future broadcast of Dil Dil Pakistan.  It was never the intention of the producer, or of 
VisionTV, to offend viewers or to suggest in any way that hatred or violence towards people 
of other faiths or cultures is acceptable under any circumstances. 
 
VisionTV's goal - one which we have been successfully pursuing for decades - is to build 
bridges of understanding amongst Canadians of different faith and cultural backgrounds.  Dil 
Dil Pakistan and programs like it provide windows into other cultures and religions.  Dialogue 
is the best solution.  We may from time to time make mistakes but we will not waver from this 
focus." 

 
 
Additional Correspondence 
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The complainant filed a Ruling Request on September 15 with the following note: 
 

I received a response to my complaint of July 21/07 from Mr. […], General Counsel to 
VisionTV written on September 5/07, which fails to address my concerns.  In my opinion, 
VisionTV is in breach of the CRTC codes of conduct under which it is compelled to operate 
and, accordingly, I request a Ruling by a CBSC Panel. 
 
Israr Ahmad is not a benign educator, as VisionTV knew, or should have known, before 
broadcasting him giving a monologue, repeatedly (July 14 and July 21) and despite a 
negative public reaction in the meantime.  This individual carries an established and highly 
controversial reputation as a promoter of a form of Islamic faith that is inconsistent with the 
stated ethics of the Broadcaster, CRTC and the values espoused within Canadian human 
rights.  Even if Israr Ahmad was not offensive in the identified broadcast (and he was), having 
him appear at all is tantamount to complicity on VisionTV’s part.  Surely if Osama bin Laden 
was available to VisionTV for the same purposes and if he only discussed the weather, 
implicit approval would be evident by virtue of the invitation.  My point is that Israr Ahmad 
should not have been presented in the first place. 
 
The general tone of Mr. Ahmad’s presentation is instructional.  There is no attempt to place 
his remarks in historical context or to differentiate them from contemporary thought.  He 
makes direct reference to Jihad (not passing references to the concept, as Mr. […] says) as 
the highest form of fighting in the cause of Allah, asking viewers to give their contribution to 
the propagation of the Islamic message the struggle, clarifying that, “You need money for 
that.  A heavy responsibility has come to your shoulder.  This is your duty, as a means of 
fulfilling your responsibility when you go to fight the enemy in the battlefield.”  This messaging 
is directional and vaguely threatening.  It amounts to one-sided propaganda which is in 
violation of the stated codes of conduct. 
 
Further, VisionTV demonstrates an appalling lack of judgment and sensitivity regarding the 
need to take careful measures not to incite impressionable youth.  This is a matter of national 
security. 
 
Thank you for your attention to this important matter. 

 


