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APPENDIX A 
 

CBSC Decision 06/07-0999 
CHWO-AM re Sunday Showcase with Murray Segal 

 
 
Sunday Showcase with Murray Segal airs on CHWO-AM (AM 740, Oakville) on Sunday 
mornings from 10:00 am to noon.  It consists of a mix of oldies songs and discussions with 
guests.  The following is a transcript of a segment that aired during the April 1, 2007 
episode. 
 
musical intro 
 

Segal: Yes, “This Old House”, Rosemary Clooney could only mean one thing.  Mister Paul 
Napolitano of Royal Home Improvements is in the house.  [Napolitano laughs]  
How’re you doin’, Paul? 

 
Napolitano: I’m doing great, Murray.  Thanks for having me. 
 
Segal: It’s good to see you.  Now, of course, our conversation began this morning very 

quickly with a hockey game that, uh, you apparently attended last night. 
 
Napolitano: Wow, what a, what a hockey game and what a situation down at the AC last 

night.  I was, I was invited down through, uh, friends and, uh, sitting in the upper 
bowl.  And, uh, just before the, uh, the overtime I, I believe some gentleman, some 
gentleman had a heart attack. 

 
Segal: Well, uh, heart attack, I’m not sure exactly what happened, but he did collapse and, 

uh, a woman whose name escapes me, uh, at the time, uh, rushed to her, uh, to his 
aid and may have saved his life. 

 
Napolitano: Well this is the interesting part of the story. 
 
Segal: This was person was [sic] with you? 
 
Napolitano: No.  The, the couple that were down there – 
 
Segal: Mm hm? 
 
Napolitano: Paul and, Paul and Julie Beattie are, are good friends of April’s and, and 

myself and, uh, I didn’t, I didn’t recognize them, I’m watchin’ what’s going – 
 
Segal: Judy Beattie was the one who, uh, -- 
 
Napolitano: Julie. 
 
Segal: Julie. 
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Napolitano: Yeah.  She’s a nurse and Paul’s a fireman that we play hockey with and, uh, 
it was just, I, I opened up the paper on page five this morning.  It’s not in all areas, 
but there is a picture of Paul and Julie and, uh, what an amazing story. 

 
Segal: Julie’s a hero, huh?  Kind of underscores the game. 
 
Napolitano: Yes. 
 
Segal: Although the game was huge for the Leafs and, uh, they’ll live to fight another day 

after that game. 
 
Napolitano: So a big congratulations to Paul and Julie Beattie. 
 
Segal: Oh yeah.  Julie Beattie, I, you know, and, uh, what a, you know, how, and there was 

not a second, uh, of hesitation.  That’s what, uh, may have saved this gentleman’s 
life, is that she was there like that. 

 
Napolitano: When we watched it, the, the, the whole area just cleared right out.  So it 

was, it was just like, I guess like they practise.  Like a routine situation.  It was just 
amazing to, to see them go to work.  Of course, I couldn’t tell from way up where I 
was sitting, uh, who, who was taking care of everything.  But it was, it goes to show 
ya. 

 
Segal: Yeah, the game last night was not without its, uh, moments of excitement.  That’s for 

sure.  Well Paul, we are here to discuss, uh, spring has sprung and people, uh, you 
know, they get that urge to maybe say, ah, what should we do with this room? Or the 
patio?  We’re going to spend it at, uh, this summer we’ll be out there.  What should 
we do that, you know, it’s getting a little, uh, rough or maybe we want to expand this 
or that.  It could be the basement.  There’s so many parts of the home that we, uh, 
sometimes decide it needs a little work. 

 
Napolitano: Well, when you want to reinvent your home, whether it’s going to be an 

addition or remodelling, there’s, there’s some stages that you have to go through.  
Probably the first of all, if you want to build an addition, uh, you call a, call 
prospective contractors up and have ’em come out and take a look at things.  It’s 
good to have a wish list of what you’re going to use the addition for.  For examp-, 
example, is it going to be a family room or a den?  Uh, is it actually going to be an 
addition to the kitchen?  Then you, you’ll go through a planning stage of what needs 
to be done.  You have to make sure you take care of all the paperwork, get your 
permits in order.  Uh, if you are gonna, uh, go through with the process and, and 
start calling, uh, contractors out, it’s important that you have a copy of a survey 
available ’cause eventually they’re gonna need that survey.  And through that survey 
with the different municipalities or townships it’ll tell you whether you, uh, can build 
the addition, uh, without any, uh, road blocks.  And sometimes you have to go 
through a variance, through a committee of adjustment to get it done. 

   
Segal: Mm hm. 
 
Napolitano: So that’s, that’s one of the first steps that you, that take place. 
 
Segal: I would think, uh, many people, uh, don’t even consider, uh, the possibility of 

remodelling, uh, before they say “maybe we should move.  I’m kind of bored of this 
place.  It’s not working for me.”  Whereas, uh, if they sat back and thought, “well, 
maybe if I just changed it up in here a little bit, did the basement or whichever it may 
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be, that area, they may say, ’cause a lot of other things considered they maybe like 
where they are. 

 
Napolitano: Well that’s one of the often-asked questions on a major renovation or 

addition.  Uh, do we do the renovation and addition or do we sell the home?  And 
there’s a bunch of things that have to be, uh, taken into consideration.  Uh, first of all, 
what’s the value back from the addition or reno?  Uh, if you, you know, are you going 
to be there for a long period of time where it may not matter?  Or do you think you’re 
going to be there short term and for resale sometimes addition can help or it can 
hurt, depending on what you do.  You, one of the things you don’t want to do is take 
a three-bedroom home and turn it into a two-bedroom home, uh, for resale value.  
Um, bathrooms are always a popular addition on, on, that should be on every floor of 
a, of a home.  So, so you gotta take it all into consideration.  You gotta take a look at 
your lifestyle, the neighbourhood, uh, you know, go with a, an agent and, and look at 
homes, uh, that would be of the size that you’re gonna add the addition and compare 
the cost.  There is a, a major cost, uh, factor too to moving as well. 

 
Segal: Well we, we have talked many times and, uh, you’ve, you’ve said that there are 

certain rooms in the home that are more advantageous to increasing the value of 
your home.  Now, uh, on the topic of maybe, uh, remodelling to suit your lifestyle, 
well you could do that and the enhanced value, uh, you’ve, uh, given your home 
through that remodelling will help you down the road if you are considering a resale, 
also enhance your experience as you’re living in the home.  It’s kind of a win-win that 
way. 

 
Napolitano: Yeah, plus, plus you, you know, it’s not always about the money.  It’s about 

your, your lifestyle and being comfortable in your home as well.  So you gotta take 
that into consideration.  Uh, especially, more than that, we see people that, at the 
last minute when they’re going to sell their home, they have to all of a sudden dress 
it up and it’s quite a disappointment when they, they see the home and how it could 
have been and lived through. 

 
Segal: Yeah. 
 
Napolitano: So you might as well take advantage of it now ’cause costs don’t go down in 

renovations over time.  As everything else, they usually go up. 
 
Segal: Well, let’s give your phone number so people can get in touch with you and [coughs], 

little cough there.  It’s 416-236-4400, 416-236-4400.  And also you can reach, uh, 
Royal online at www.royalhome.ca.  Now, we should discuss certain, uh, areas of the 
home and, uh, renovations that can be done, uh, well, it could be anywhere from, I 
suppose, uh, having new flooring put in to just taking a room apart and just putting it 
all back together again in a new way. 

 
Napolitano: Yeah, that’s one thing that we offer at Royal, is, uh complete renovations at 

all levels.  If you just wanna redecorate the home and, it might mean, uh, changing 
some flooring and some painting and, uh, maybe opening up some walls and, um, 
doing some, walking into the kitchen and taking care of countertops and, rather than 
just revamping the whole kitchen, uh, that’s something we can take care of as well.  
So we’re, we’re glad to have our project managers come out and assess any, any 
renovation or, or, or need that might, you may want to have done and, and assess it 
and properly price the job out and put a budget together. 
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Segal: Let’s take the washroom, for instance, off the top.  What are some of the trends 
you’re seeing, uh, in washroom, uh, renovations these days? 

 
Napolitano: Yeah, vertical spas in, in the bathroom.  Uh, shower sprays are in all 

directions, coming out of the wall today which makes it quite comfortable.  Uh, having 
nice-sized walk-in, uh, showers is very convenient.  The rain-heads overhead is also 
a, a big feature.  And, you know, if you could incorporate a bench into the bathroom, 
uh, shower area, that, that’s large enough, it certainly makes it convenient.  But, 
yeah, body massage, uh, shower sprays are quite popular. 

 
Segal: Oh really.  And, and, you know, some of these units you see that can be easily 

installed are just, uh, it’s like, as you mentioned, like a spa all in that one little area 
there. 

 
Napolitano: Yeah, there’s a trick in the plumbing, having to make sure that everything’s 

updated properly and if you’re gonna go through the trouble of, of putting in, ’cause 
the fixtures, there’s a bit of an investment there.  You know, the average, uh, body 
massage, uh, fixture, you’re probably gonna be in the fifteen hundred to three 
thousand range to, to upgrade your fixtures, so you’re, if you’re gonna do that, then 
you may want to consider “do I revamp the whole bathroom as well?” 

 
Segal: And you’ve got lots of choices too. 
 
Napolitano: Lots of choices out there for all budgets. 
 
Segal: We’re going to take a quick little break and we’ll be back with Paul Napolitano of 

Royal Home Improvements.  Wanted to mention, you can reach Paul at 416-236-
4400.  That’s 416-236-4400.  Seniors pay no tax.  Or you can reach them online 
with, uh, at www.royalhome.ca. 

 
[commercial break] 
 
Segal: “Just in Time” right here on Old Time Favourites AM 740.  We’re with Paul 

Napolitano of Royal Home Improvements.  We’re discussing, uh, renovations in your 
home, areas of your home that, uh, you can enhance to maximize value or just for 
pure comfort and liveability.  You know, it’s not always about moving.  It’s about, uh, 
making your home suit you and your lifestyle. 

 
Napolitano: That’s right.  So whatever your needs may be, and, uh, we, we shouldn’t 

forget the exterior of the home, too.  Now’s a, a busy time.  People are getting 
outside in the nicer weather and they may want to put in new driveways, walkways, 
patios, decking, uh, retaining walls, all kinds of landscaping.  And that’s something, 
uh, we do in a big way as well. 

 
Segal: Is this a tough time of year to do, uh, work around, say, you’re mentioning about 

putting paths in and such, with, with the freezing that we’re going under, the period 
we’re going under now, we’re coming out of the wintertime.  Uh, is that a tough job to 
do as far as say, you know, you don’t wake up in a, the next morning and you find 
that your stones are all out of level from freezing and thawing and such? 

 
Napolitano: Yeah, you certainly want to make sure that the frost is out of the ground 

before you, you put in, uh, any type of, uh, uh, paving, whether it’s, uh, landscaping 
for walkways or patios.  But, yes, uh, you have to wait for the, uh, spring to come in, 
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the thaw to go away, uh, to come up and then you could, uh, plan.  And everything 
starts with a good base on, on, uh, walkways, patios, et cetera. 

 
Segal: So I suppose now would be a good time to, uh, get in touch, uh, hash over some 

ideas, see what works and then, uh, just get right to it when the, uh, time is right. 
 
Napolitano: Yep, uh, well, spring and fall are a good time to, uh, to take care of, uh, 

exterior needs and, and leave the summer months for things to, uh, recuperate and, 
and grow around it.  Whether it’s that you have to waterproof your foundation and 
you’re digging up gardens, uh, it gives, uh, the full season for them to recover. 

 
Segal: If someone said, you know, uh, “this year, I think I’d, we’d like to expand our 

backyard, maybe put in a nice patio, um, make it a little bit more, um, accessible for 
entertaining”, is it too late in the season to, uh, be able to enjoy, uh, the majority of 
the summer months and have that work done? 

 
Napolitano: Not if they act now and were, were able to, uh, get in there and, and, and 

work on the job.  Of course, depending on the size of the project, usually an average, 
uh, backyard project, uh, usually consists of, uh, a week’s work to two weeks’ work 
to, to complete.  So, no, you could certainly be enjoying it if, uh, people act upon it 
now to have us come in and help ’em out with some design ideas and, and different 
options, uh, to do. 

 
Segal: People are concerned, and rightly so these days, about things such as West Nile, uh, 

you know, mosquitoes aren’t just a nasty, uh, itchy, uh, sting you get anymore; they 
could be carrying airborne diseases now.  So, a lot of people are looking for 
enclosed patios. 

 
Napolitano: Yes, enclosed patios, uh, whether they be, uh, uh, sunrooms or actually 

attached to the home and that can be screened in and also glassed in.  And they 
could, a seasonal home is, uh, quite popular.  Uh, and then, you know, even 
gazebos, free-standing ones, uh, that are put over patios are quite popular as well for 
entertaining in. 

 
Segal: People putting in a lot of, uh, it’s almost like an outdoor kitchen, I’m seeing these 

days more and more. 
 
Napolitano: Yeah, if you go through any of the home shows in the last, uh, couple of 

years you’ll see, and especially with the, uh, unilock products that are available, built-
in wall systems – 

 
Segal: Fridges, the whole bit. 
 
Napolitano: -- to accom-, to accommodate an outdoor kitchen is quite popular and be 

prepared to, to spend some money on it.  It’s, it’s a big investment and, uh, it’s, uh, 
quite a way to, uh, entertain and liven up the backyard, that’s for sure. 

 
Segal: Could you get that done for them, Paul? 
 
Napolitano: We certainly could. 
 
Segal: Folks, you just give Paul and the good folks at Royal a call at 416-236-4400.  And, 

uh, you know, uh, listen, if you’ve got an idea, give ’em a call, discuss it with them.  
Uh, I’m sure the good folks at Royal, you’d have no problem, uh, having a feasibility 



 
 

 

6

discussion with them, Paul, and taking a look at the property, seeing what, if it makes 
sense or not for them or bouncing around some other ideas and there’s no stupid 
questions, is there?  I mean, we just never know, uh, you sometimes think that, uh, 
boy, I’m the only person in the world that would ask a question like this, but, uh, you 
know, that’s why you’re in business, to help people through these, uh, decisions. 

 
Napolitano: And that’s right.  And on top of, uh, the promotions that we offer for, uh, 

discounts and incentives over the year, at all times seniors never pay the tax, so 
they’ll save, uh, the GST. 

 
Segal: And that adds up.  That adds up and, uh, Royal’s been in business a good long time. 

 They do excellent work.  And you cover the city pretty well, Paul, don’t you?  What, 
uh, what are the ar-, parameters, the areas that you cover? 

 
Napolitano: All across, uh, the GTA, whether it’s 416 or 905 we’d be able to service ya.  

And we, we’ll even go outta town.  I was outta, outta, out in Hamilton, uh, last week, 
uh, to see a client with some roofing issues.  But we get all over the, uh, GTA and 
surrounding areas.  We’d be glad to go out and see people. 

 
Segal: Well, give ’em a call, folks.  And as, uh, Paul mentioned, seniors pay no tax.  And, 

uh, that’s not a bad deal at all and they do fine work.  Thank you so much for joining 
us, Paul.  And thank you for bringing in your lovely daughter Chelsea.  She is just 
gorgeous.  Twelve years old. 

 
Napolitano: Twelve years old. 
 
Segal: Well, I tell you, you’re gonna have to, when the guys start knocking on the door, 

you’re gonna have to, uh, [laughs] be the wolf at the door. 
 
Napolitano: Yes. 
 
Segal: She’s a great little girl.  Thank you so much.  Paul Napolitano, Royal Home 

Improvements.  Again their phone number, 416-236-4400.  Our time is about 
nineteen minutes before twelve. 


