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APPENDIX 
 

CBSC Decision 07/08-0473 
CIGL-FM re a segment on the morning show (Jack Miller) 

 
 
The Complaint 
 
The CBSC received the following complaint via its web form on October 3, 2007: 

 
station: Mix 97 
 
program: Jack Miller 
 
date: October 3/07 
 
time: 07:55 am 
 
concern: Jack Miller is a local Belleville Councillor who continually uses his position as a on-
air radio personality to push his views on council business and issues.  This happens on a 
weekly basis.  As a person who is contemplating running in the next municipal election, I find 
this gratuitous use of the airwares for self-promotion to be offensive to say the least. 

 
 
Broadcaster Response 
 
The station forwarded the CBSC a copy of its response to the complainant on October 
18: 
 

We are in receipt of your complaint to the CBSC regarding concerns you have with comments 
made by Jack Miller on our radio stations and in particular those made on CIGL-FM on 
October 3, 2007. 
 
It has been the nature of the radio station (CIGL-FM) to regularly solicit comments regarding 
local issues from local Council members and Mayors throughout our listening area and this 
practice is certainly nothing new.  In fact, we feel it’s our duty to do so as these issues affect 
all members of the community.  We would also suggest that we solicit Mr. Miller less than we 
do other members of Council even though he is right in our building. 
 
When Mr. Miller was elected to Council we took steps to ensure that his position with the 
radio stations would not be viewed as a conflict of interest and to date your complaint would 
be the first we have received since Jack won his seat on Council. 
 
Since Jack’s election to Council, he has refrained from reading newscasts except on very 
rare occasions.  In the past, Jack read between six and ten newscasts per day.  On the rare 
occasion when Jack does read newscasts he is not permitted to read them following Council 
meetings or other committee meetings that have an effect on the public.  As suggested, from 
time to time, Jack, like other members of Council has been asked to comment on air about 
decisions made by Council after the fact and rarely does he offer a personal opinion.  Instead, 
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he reflects the discussions by Council, both for and against an issue as expressed around the 
table.  He does not put his own spin on issues. 
 
As suggested, interviewing Jack is consistent with our interviews of other members of local 
Councils including the Mayors. 
 
At this point, we will continue to interview Council members, Mayors, MP’s, MPP’s, etc., while 
at the same time continuing to ensure that in doing so we do not break any rules under the 
Broadcasting Act nor act in any way which may jeopardize the trust we have spent more than 
60 years earning from the Community. 
 
We hope that this letter has addressed the concerns voiced by you to the CBSC. 
 
Should you wish to discuss this issue further then please feel free to contact me at your 
convenience. 

 
 
Additional Correspondence 
 
The complainant wrote back to the station on October 18: 
 

Unfortunately it does not address my concerns.  The news about council meetings should be 
done during newscasts.  There is a reporter present, usually Mary Thomas, who can give her 
opinion on council business.  In fact, Jack has on numerous occasions been the only one 
councillor to give his opinion on the meeting of the night before.  Thus if your response that 
you gave is your final one, I will be proceeding to the next level of the procedure.  I believe 
Jack is being given an open mic to put forward his opinions on council business, thus we 
receive a rather one-sided opinion on how things transpired. 

 
The complainant filed his Ruling Request on October 23 with the following note: 
 

The response that they solicit comments from Mr. Miller less than other members of council is 
factually incorrect.  On almost every Tuesday after a council meeting Mr. Miller gives a 
monologue about the council meeting of the night before.  Mr. Miller is not the voice of 
Belleville City Council but one of its voting members.  I suggested doing council issues on the 
news only by the correspondent from Mix 97 that had attended the meeting.  The response in 
the email, which I can forward to you, was that there was not enough time.  The airtime is 
being used after the news anyway, thus I find this argument very shallow.  Also in another 
email the response "Regardless of which councillor or mayor is on the air it, in our opinion, 
makes no difference as long as the content of the discussion is not going to sway any votes". 
 I believe they have missed the point of my complaint that equal airtime should be given to all 
councillors not just Jack Miller.  Jack is a sports announcer and thus should confine his 
comments to his field of expertise and even then should not be commenting on budget 
deliberations concerning sports facilities or funding.  I believe that the least that should be 
done is that equal time and opportunity should be given to all councillors. 

 
The complainant concluded that letter with some information about his personal dealings 
with Mr. Miller.  The broadcaster also commented on that business relationship between 
the complainant and Mr. Miller in a letter to the CBSC dated January 16.  That information 
was immaterial to the CBSC’s determination and so has been excluded from this Appendix. 


