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APPENDIX

CBSC Decision 09/10-0509
APTN re a report on APTN National News (boundary marker YouTube clip)

The Complaint

The CBSC received the following complaint via its webform on December 2, 2009:

station: APTN

program: Nigel Newlove

date: Tuesday, November 17, 2009

time: 12pm, 1pm, 2pm, 3pm, 4pm, 5pm, 6pm, 11:30pm

concern: Subject: Notice of Copyright Infringement

The copyrighted work at issue is my video that appeared on APTN website and National
Television on the following dates and locations:

 Tuesday November 17, 2009 12pm, 1pm, 2pm, 3pm, 4pm, 5pm, 6pm, 11:30pm (8
times total)

 http://www.aptn.ca/pages/news/index.php

 National Television Networks at [sic]

 International Television Networks at [sic]

 Local Television Networks at [sic]

The URLs where my copyrighted material is located include

 http://www.youtube.com/[xxxxxxxx]

 http://www.[xxxxxxx].com

You can reach me at [xxxxx]@[xxxxx].com for further information or clarification.

The email address of the APTN Ottawa Bureau Reporter, Nigel Newlove, who has used my
video illegally, is [xxxx]@[xxxxxx].com.

I specifically told APTN's Nigel Newlove, that he does NOT have permission to use any of my
copyrighted materials described above when he phoned my home on November 10th, 2009.
He responded by becoming verbally abusive, rude, and even stated that he was talking with
police and that he can steal any video he wants from the internet WITHOUT the copyright
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owner’s permission. I asked him where did he learn that, and he responded by stating that
he has been working for APTN for longer than 3 years.

From APTN website: "Nigel: Originally from Iqaluit, Nigel took both T.V. Broadcasting and
Journalism in college, and later worked for the CBC and Eye Steel Film before arriving here
at APTN."

APTN's Nigel Newlove is willfully and purposefully infringing copyright laws.

I am the copyright owner of all the videos mentioned above. I have an exclusive right to my
own videos, and that is clearly shown in all of my videos. APTN's Nigel Newlove is willfully
infringing upon my exclusive right to my own copyright materials.

APTN is infringing upon my exclusive right to my own copyright materials by showing my
videos on APTN without my permission, and by removing my copyright ownership statements
from my videos.

Broadcaster Response

APTN responded to the complainant on December 11:

Thank you for bringing forward your concerns regarding an APTN National News story
broadcast on November 17

th
, 2009.

APTN apologizes for any miscommunication that may have occurred between yourself and
our news correspondent. We strive to provide our viewers with the highest standard of
service and broadcast excellence.

The footage used during this news story was taken from YouTube which is a public domain
and available to anyone. It was verbally introduced by our news reporter as having come
from YouTube and reference was even made to the number of views this footage had
received to date. At no time did APTN take credit for this footage or even allude to having
shot this particular story.

Again, I offer our sincere apologies for this miscommunication and encourage you to contact
APTN directly if you ever have any questions or concerns. We have a dedicated viewer
liaison on staff to handle all inquiries and/or complaints within a 48 hour period.

Additional Correspondence

The complainant wrote back to the CBSC on December 11:

The letter from APTN does not acknowledge the actions of APTN and Nigel when they used
my video to promote themselves after I specifically told APTN/Nigel that he DOES NOT have
my permission to use any of my work.

YouTube also did not give APTN/Nigel permission to use any of my videos to promote their
own stories and corporation.
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YouTube copyright policies are clearly stated online at
http://www.youtube.com/t/howto_copyright where they tell viewers to ask for and receive
permission from the copyright owner to use videos for any purpose.

The complainant wrote to the CBSC again on March 16, 2010. She re-submitted the
above Ruling Request letter and added the following paragraph at the end:

Today, March 16
th
, 2010, APTN has the nerve to send another reporter to email/phone me,

every 10 minutes, demanding that I help him, answer his questions & respond to his rude
accusations.


