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APPENDIX

CBSC Decision 08/09-2014
CFMJ-AM re AM640 News report about an elevator accident

The Complaint

The following complaint dated July 8, 2009 was sent to the CRTC and forwarded to the
CBSC:

Radio stn 640 broadcast the elevator death two weeks ago as a scab worker. I heard the
news description several times. The deceased was a union Otis Elevator mechanic on
contract to the TD Centre, not on strike but working the day shift. He fell 42 floors trying to
free trapped elevator passengers. I object to the callous and incorrect way the news was
broadcast over and over, for a wife or child to hear the last words about their father that he
was described as a scab is unacceptable. I am retired and not a union member but the
callous way it was broadcast was disgusting.

The CBSC informed the complainant that he would need to provide the date and time of
the news broadcasts in order for the CBSC to pursue the matter. He sent that information
on July 17, along with a memorial biography of the deceased man and a letter from the
man’s union to its members notifying them of the death.

Thank you for your response to my complaint. The date was June 24, 2009, the news
commentator was a female person who repeated the broadcast every half hour from 9:00 am
to 12:00 noon on radio station AM640, Toronto.

I have supplied all the documents I have that may assist you with this investigation. Please
be advised, if there is anything else you require, I will attempt to obtain them for you.

Broadcaster Response

AM640 responded to the complainant with a letter dated July 31:

The Canadian Broadcast Standards Council (the “CBSC”) has asked us to respond to your
email of July 8, 2009 and subsequent letter of July 17, 2009, in which you raised concerns
regarding the content of newscasts that aired on CFMJ on June 24, 2009. Specifically, you
raise concerns regarding what you consider the callous and inaccurate use of the term ‘scab’
to describe the elevator technician who recently died in a tragic accident in Toronto’s TD
Centre. You point out that “the deceased was a union Otis Elevator mechanic on contract to
the TD Centre, not on strike but working the day shift.” In addition you say you heard the
news description “several times, and that it was repeated “every half hour from 9:00 am to
12:00 noon”.

As members of the Canadian Broadcast Standards Council, we adhere to the Radio
Television News Directors’ Association of Canada (“RTNDA”) Code of Ethics. Article 1 of this
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Code of Ethics requires that all news organizations “inform the public in an accurate,
comprehensive and fair manner about events and issues of importance”, and it is an
obligation we take very seriously. We reviewed the broadcasts in question, and confirm that
one of our newscasters stated, in relation to the accident, that “it looks as though the
technician may have been a ‘scab’ - members of C.E.P. local 2003 have been locked out of
the building [TD Centre] since June 14th.”

As you can appreciate, there are many pieces of information that surface rapidly during a
breaking news story such as this, and we make every effort to confirm accuracy. In this
case, we determined through one of our regular news sources that the union representing the
elevator workers at the TD Centre had been locked out in a labour dispute. We also learned
that the deceased was likely performing the functions that the union workers would have
been doing, but for the lock-out. Based on this information, we concluded reservedly that the
deceased “may have been a ‘scab’”. This particular term was used on two occasions, during
the hour 11:00 am and 12:00 pm newscasts, rather than every half hour from 9:00 am to
12:00 pm as you suggest.

We realize that this was a sensitive matter, and we do regret that you were offended by the
use of certain terminology in connection with this particular story. That being said, we don’t
believe that the newscasts in question violated the RTNDA Code of Ethics. We take our
responsibilities as broadcasters very seriously, and work hard to make sure all of our
programming complies with the Broadcasting Act, the Radio Regulations and the Codes and
standards required of us as members of the CBSC and RTNDA.

We trust that this letter has addressed your concerns. We recognize the importance of
listener feedback and appreciate all comments.

Additional Correspondence

The complainant wrote to the CBSC on August 11, indicating that he had not received a
response from the station and would like to continue with his complaint. The CBSC
forwarded him a copy of the response that had in fact apparently been sent to him on
July 31. After some additional back-and-forth correspondence regarding his ability to open
the e-mail attachment, the complainant sent the following letter on September 3:

Thank you for sending the letter to me as I requested. The content and explanation of [the
Program Director] is not exactly as I remember the broadcast on that day.

I wish to further pursue the matter at this end to make sure the facts explained to me are
accurate for my part and to ensure the radio station was not criticized by me unfairly.
Keeping with this endeavour, I would appreciate a copy of the taped broadcasts to ensure
they are the same as I heard on that day.

I will also attempt to verify the strike information as reported because I was previously
informed the elevator union was not on strike.

The CBSC wrote back explaining that it could not provide him with copies of the tapes
because they are considered property of the broadcaster, but that he could try asking the
station itself, though it would be under no obligation to provide them either. The CBSC
pointed out that he could request a ruling if he wanted the CBSC to review the tapes and
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that it customarily provides exact transcripts of programming in the appendices to its
decisions. The complainant responded on September 11:

Yes, I would appreciate your assistance by listening to the tapes and advising me.

My source for the information is away and I have been unable to contact him, so until I do, I
appreciate your assistance.

I will contact the radio station about the tapes as you advised.

The complainant apparently did contact CFMJ to request the tapes and was denied. A
representative from the station informed the CBSC via e-mail that the complainant had
contacted them regarding the tapes and he was denied because it is their policy not to
provide tapes to anyone.


