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APPENDIX A 

 

CBSC Decision 15/16-0673 & -0686 

CTV News Channel & CITV-DT (Global Edmonton) re news reports 

(CFB Edmonton dog policy) 

 

The complainant identified five separate reports about the Canadian Forces Base 

(CFB) Edmonton dog policy issue. 

CTV News Channel 

January 26, 2016 at 9:13 pm 

caption: Restrictions on Veteran’s Service Dog:  Sgt. Jeffrey Yetman Told He Can’t 

Bring Dog to Certain Areas 

anchor Scott Laurie: An Edmonton veteran suffering from post-traumatic stress 

disorder has been told by the Department of National Defence that he cannot bring 

his service dog, Diego, to certain parts of the base.  Sergeant Jeffrey Yetman joins us 

now from Edmonton.  Sergeant, thank you very much for joining us. 

Yetman: How are you tonight? 

Laurie: Good.  Uh, yourself? 

Yetman: Good, thank you. 

Laurie: Uh, how has this decision limited your mobility on the base? 

Yetman: It’s, uh, totally taken my mobility on the base, uh, out of my daily 

function.  Uh, right now I have no idea where I can, uh, go with or without the 24 

hours notice that they’ve, uh, put into place in certain places.  [photo of Yetman & 

Diego asleep].  I know I’m not allowed to go to the gym.  I’m not allowed to go to the 

mess.  I’m not allowed to go to the kitchens.  I’m not allowed to go to the family 

resource centre.  Um, places like that. 
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Laurie: Are these new rules?  And how did they let you know about this?  Was 

this a, a sudden change or what? 

Yetman: These rules came into effect, uh, as I learned them, on Saturday.  Uh, a 

friend of ours, uh, gave us a heads-up that it had been posted at the sergeants and 

warrants mess at CFB Edmonton, um, late Sat-, er, Saturday night.  [photo of Yetman 

in hospital bed with Diego on bed near him]  Uh, we found out from my wife’s email 

on Sun-, er, Saturday night that it was actually sent out Thursday.  We didn’t find out 

ʼtil Saturday, though.  [photo of Diego on a leash] 

Laurie: So, Sergeant, what were things like before Saturday?  Could you and 

Diego just, you know, go anywhere? [photo of Yetman in decorated uniform with 

Diego on leash posing beside three women & a man with another dog at an event] 

Yetman: Yeah, it wasn’t, it wasn’t too bad.  There was, there was the odd question 

asked, uh, generally, um, about allergies and such like that, but we worked around it 

for the most part. 

Laurie: Now, uh, what’s the justification that the military has given you for these 

rules and these limitations? 

Yetman: I haven’t got any real justifications as of, uh, as of this point. 

Laurie: Okay, so describe to me what, um, what Diego does for you.  How has 

he changed and helped your life? 

Yetman: Uh, Diego has, uh, like most service dogs, they take a veteran who’s 

suffering from PTSD, we tend to back ourselves into a dark corner.  A service dog 

tends to give us a constant companion, takes us out of the dark corner and totally 

enhances our, uh, quality of life, let’s us regain some aspect of, uh, mobility, of, uh, 

self-reliance.  Brings us back in the mainstream.  [photo of Yetman in sports 

wheelchair with Diego beside him, posing with a group of people in red t-shirts & 

race bibs; Yetman holding Diego on leash with 2 girls sitting on large rock behind 

him; Yetman kneeling beside Diego; Yetman in hospital bed with Diego] 

Laurie: How long have you had him and what, what difference have you noticed 

since you’ve been working with him and living with him? 
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Yetman: Just about two years I’ve had him.  [photos of Yetman in decorated 

uniform with Diego on leash posing with 6 other men; Yetman & Diego with 3 girls & 

a boy]  I received him from Wounded Warriors Weekend Foundation.  Uh, since I’ve 

had him, my mobility and my quality of life have improved greatly.  I’ve, uh, gained 

more confidence.  I’m not afraid of, I’m not so afraid of crowds, I should say.  I still 

have issues with it, but, uh, he, he has my back for the most part.  [close-up photo of 

Diego; 2 girls hugging Diego in backseat of car; another close-up photo of Diego’s 

face] 

Laurie: Uh, Sergeant, I want to ask you, this.  Um, there are a lot of people who 

have PTSD in the military.  Service dogs are becoming, uh, more in use.  Are you alone 

in this?  [photo of Yetman, Diego, 3 girls & a boy in red t-shirts & race bibs posing by 

a truck] 

Yetman: As far as I know, there’s three of us at Edmonton Garrison.  Um, it’s going 

to, it’s going to impact all three of us for sure.  I hope it doesn’t, I hope this, uh, gets 

remedied here.  I hope it doesn’t spread to other bases.  Uh, it’ll have catastrophic, I 

my opinion, it’ll have catastrophic, uh, effect. 

Laurie: Sergeant, uh, Jeffrey Yetman joining us, uh, from Edmonton.  Thank you 

very much for taking the time. 

Yetman: Thanks for having me. 

Laurie: Now the Department of Defence have told us this.  At the same time the 

chain of command at Third Canadian Division Support Base Edmonton recognizes 

the value of emotional support animals being used by members transitioning out of 

uniform as part of a non-medical therapeutic activity and on a case-by-case basis we 

will do our best to facilitate their use, at the same time the chain of command at Third 

Canadian Division, uh, Edmonton base recognizes the emotional support of those 

animals and, uh, what they do for some of those former members. 
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CTV News Channel 

January 27, 2016 at approx. 10:00 am 

caption: Soldier’s Service Dog Restrictions:  Edmonton Soldier Fighting for Access 

to Full Garrison 

anchor Marcia MacMillan: A Canadian soldier suffering from PTSD is sounding off 

over restrictions he’s facing with his service dog at the Edmonton Garrison.  Mercedes 

Stephenson is following this story for us this morning.  She joins us now from Ottawa.  

Good morning, Mercedes.  Tell us more about this situation. 

Stephenson: So, Marcia, Sergeant Jeff Yetman is a Canadian soldier who is in the 

middle of being medically discharged from the Canadian Forces.  He suffers from 

post-traumatic stress disorder.  He’s been on a number of operational tours overseas 

to places like Bosnia, Afghanistan and others.  And as a result of his time in service, 

he has developed PTSD.  And he has a service dog named Diego who helps him to go 

places.  Service dogs have become increasingly common among those who are 

suffering from PTSD.  Uh, the dogs can help to calm them down, detect emotional 

distress, help them navigate crowds [photos of Yetman & Diego sleeping; Yetman & 

Diego on hospital bed; Diego on a leash].  So, he says that, uh, having this dog was 

really helping him, Marcia, so he was stunned when a friend of his noticed there was 

new orders posted around the base saying there were some places he can’t bring the 

dog [photos of Yetman in decorated uniform with Diego on leash posing beside three 

women & a man with another dog at an event; Yetman in fatigues & helmet; Yetman 

in sports wheelchair with Diego beside him, posing with a group of people in red t-

shirts & race bibs; Yetman holding Diego on leash with 2 girls sitting on large rock 

behind him; Yetman kneeling beside Diego; Yetman & Diego on hospital bed].  And 

it’s not specific to him; it’s service dogs in general.  Uh, but he says there’s only three 

people, including himself, on the base who actually have them.  He can’t take the dog 

to places like, for example, the arena.  He can’t take the dog to the gym, to the mess 

where they eat and a number of other locations.  Uh, Sergeant Yetman says it’s even 

more difficult for him because he actually lives on the base, Marcia.  Uh, so he’s not 

even sure where he can and can’t go at this time.  Last night, CTV News spoke with 

Sergeant Yetman and this is what he had to say. 

interview with Yetman: Uh, right now I have no idea where I can, uh, go with or 

without the 24 hours notice that they’ve, uh, put into place in certain places.  I know 

I’m not allowed to go to the gym.  I’m not allowed to go to the mess.  I’m not allowed 
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to go to the kitchens.  I’m not allowed to go to the family resource centre.  Um, places 

like that. 

Stephenson: And, Marcia, you know, Sergeant Yetman said that this is really difficult 

for him because he has two young daughters.  And he likes to take them some of 

these places and he now, uh, either has to leave the dog at home, which affects how 

he’s able to function, or he simply can’t go at all and he says the whole thing is 

affecting his emotional stability, something that he feels is already quite fragile. 

MacMillan: How’s the military responding? 

Stephenson: Well, the military says that they’re looking into this.  There’s some 

concerns about, uh, dogs being in certain places in the base, that some people might 

have allergies or be afraid of them.  But certainly something is being checked out by 

the top military brass.  In fact, uh, I know you have an interview coming up this 

morning with Jon Vance.  He is the Chief of the Defence Staff, Canada’s top soldier 

and, Marcia, I know you asked him about this.  Uh, this is what he had to say. 

interview with Jonathan Vance: What we have to do is work with, uh, I’ll work with a 

certain general, uh, and the chain of command, uh, to make sure that we can 

accommodate people appropriately.  We also have to take into account, uh, that not 

everybody likes, uh, dogs.  Uh, a place like the military family resource centre with 

lots of, uh, little children around, there may be some people that have some concerns 

about a dog being there even though it is a trained service dog.  And so, I’m looking 

into it.  Uh, believe me, I will, uh, come down, uh, very likely on the side of, uh, 

Sergeant Yetman in terms of his ability, uh, to access the base and programs that he 

needs. 

Stephenson: So, Marcia, hopefully Sergeant Yetman is going to have some answers 

soon now that he’s got Canada’s top soldier on the case. 

MacMillan: All right, Mercedes, thanks for that.  We’ll check in with you later this 

morning. 
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CTV News Channel 

January 27, 2016 at approx. 10:00 pm 

(this report was also aired on CTV Toronto at 11:00 pm) 

anchor Lisa Laflamme: And one Canadian soldier who lives with PTSD says he’s 

being traumatized further by the military.  Sergeant Jeffrey Yetman lives at the 

Edmonton Garrison with his service dog, Diego.  The soldier served three tours of 

duty overseas.  Now he’s battling bureaucrats at home after Diego was banned from 

most of the base over a technicality.  CTV’s Omar Sachedina explains. 

reporter Omar Sachedina: For Sergeant Jeffrey Yetman, who’s battled PTSD for 

more than a decade, Diego is a lifeline [footage of Yetman playing with German 

Shepherd dog in the snow; close-up of Diego wearing a vest with a “service dog” 

badge on it]. 

interview with Sgt. Jeffrey Yetman: He’s brought me out of this, uh, pit of despair, 

out of this darkness that people with PTSD tend to go into. 

Sachedina: [video clip of Yetman at a formal dinner event, standing in uniform with 

Diego on a leash beside him while people around him applaud and he wipes his eyes 

from tears]  The two inseparable after a veterans’ group surprised Yetman with the 

service dog almost two years ago.  [footage of Yetman playing with Diego in snow; 

his wife & 2 daughters look on]  Now officials at Edmonton Garrison are testing that 

bond, ordering Yetman to leave the dog at home when he’s out on the base. 

Yetman: My quality of life has suffered beyond comprehension. 

Sachedina: The problem:  Diego was trained and certified as a service dog in the US, 

credentials his Canadian commanders don’t recognize [close-up of a document 

entitled “Contract for Training/Provision of PTSD Canine” from the “Alpha K9 PTSD 

Service Dog Program” which shows a California address; close-up of another page in 

the document from September 5, 2014 that indicates Yetman received Diego 

according to the Americans with Disabilities Act, standards for Services Animals 2010 

and has “PASSED all training evolutions and is validated as a Post-Traumatic Stress 

Disorder (PTSD) Service Animal” and is trained in tasks including “but not limited to:  

Obedience, Socialization, Public Access Temperament Training, Trained PTSD Alert, 

Hazard Proximity Alert”] 
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interview with Phil Ralph, Wounded Warriors Canada: Since, uh, the base in 

Edmonton is in the province of Alberta, Alberta has enacted legislation that 

recognizes Assistance Dogs International as, um, as the, um, group that will certify 

service dogs. 

Sachedina: Yetman has spent 26 years in the military, deployed to Afghanistan, 

Croatia, Bosnia, but says it’s this new fight over this piece of paper that’s really 

destroyed him [close-up photo of Yetman in fatigues & helmet; photo of Yetman in 

fatigues & red baseball cap; photo of Yetman kneeling beside Diego] 

Yetman: I want to fight this fight for anybody who feels they’ve been wronged or 

feels they are being bullied by a system. 

Sachedina: [Yetman & his family walking with Diego on a leash] Diego, Yetman says, 

critical in helping him turn his life around after he pleaded guilty to assault two years 

ago, linked, he believes, to his PTSD. 

Yetman: It was something I had to face.  It was something I owned.  Diego 

brought me back from it, he brought me back out.  I was able to hold my head high 

again. 

Sachedina: Even Canada’s top soldier is sympathetic [footage of Chief of Defence 

Jonathan Vance signing a paper]. 

videoclip from CTV interview with Vance: Believe me, I will, uh, come down, uh, 

very likely on the side of, uh, Sergeant Yetman in terms of his ability, uh, to access 

the base and the programs that he needs. 

Sachedina: [standing outside] Late tonight, an official from Sergeant Yetman’s 

Edmonton base told me there is a meeting scheduled with the soldier, but would not 

confirm whether that’s to tell him he can bring his dog with him on the base.  Lisa? 
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CITV-DT (Global Edmonton), Global National 

January 27, 2016 at 5:30 pm 

teaser for upcoming stories: 

anchor Dawna Friesen: Tonight, a soldier’s fight.  His dog Diego helps him cope 

with PTSD. 

interview with Yetman: He has my back.  I don’t always have to be looking over my 

shoulder.  He does that. 

Friesen: So why is the military banning Diego? 

[footage of Yetman walking with his family (2 girls & wife) & Diego, a German 

Shepherd] 

 

Friesen: Good evening and thanks for joining us.  We begin tonight with a story 

about a man, his dog and the Canadian military.  Jeffrey Yetman is a sergeant.  He 

served for 26 years, including in Bosnia and Afghanistan.  He’s now one of many 

veterans coping with post-traumatic stress.  After all the attention PTSD has received, 

you would think Sergeant Yetman would get all the support he needs.  Instead, as 

Jacques Bourbeau reports, he’s having to fight to keep his best friend by his side. 

Bourbeau: Sergeant Jeffrey Yetman has served his country for 26 years, but it’s 

come at a price.  After five deployments to Bosnia, Croatia and Afghanistan, Yetman 

was diagnosed with PTSD in 2002.  [photos of Yetman in military fatigues & helmet; 

in fatigues & red ballcap with other soldiers behind him] 

interview with Yetman: I served my first tour when I was 19 years old in Croatia in 

1993.  I can’t even explain what I saw there.  [Yetman sitting on bench outside with 

Diego & his family (2 daughters & wife)] 

Bourbeau: Yetman says his PTSD got so bad that he couldn’t leave his house, his 

anxiety sometimes sending him to the hospital.  What saved him, he says, is Diego, a 

service dog.  With Diego at his side, Yetman now feels comfortable going out in public.  

[close-up of Diego’s vest with badge that reads “service dog”] But there is one place 
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Diego is not welcome.  This past weekend, CFB Edmonton where Yetman is stationed 

said the dog can’t walk freely on the base.  [exterior footage of buildings on base] 

Yetman: Now they’re saying I can’t go to the gym where I bring my children.  And 

now I say “Daddy can’t go”.  They’re heart-broken. 

Bourbeau: For its part, the military base says it’s just following Alberta law, which 

says only dogs certified by a group called ADI can be recognized as service dogs.  In 

Yetman’s case, Diego was certified by a different organization.  [exterior footage of 

buildings on base; close-up of Diego; Yetman & family walking with Diego on leash] 

interview with Medric Cousineau, Paws For Thought, Halifax: I know, for 

example, how I would feel if I was in a similar situation with Tie. [man in red 

sweatshirt sitting on couch with yellow Labrador beside him] 

Bourbeau: Medric Cousineau is another military veteran with PTSD whose life was 

changed by a yellow lab named Tie.  Cousineau says a small change in the rules could 

solve Yetman’s dilemma.  [Cousineau walking down street with Tie on leash] 

Cousineau: I think the heart of the issue in Alberta is there has to be a mechanism 

put in place that, uh, teams can be tested and certified and that’ll eliminate that. 

Bourbeau: Canada’s top soldier says, so far, there’s little medical evidence to 

support the therapeutic benefits of service dogs [footage of Chief of Defence 

speaking at podium; close-up of Tie walking down street].  We asked the Defence 

Minister about Yetman’s situation. 

Harjit Sajjan, Defence Minister: [in scrum] My staff is actually looking into that and, 

uh, I’ll be getting briefed on it shortly.  But rest assured, when it comes to the mental 

health, uh, of our troops is the absolute number one priority, uh, for me and the 

party. 

Bourbeau: The military says it’s trying to do a better job dealing with soldiers with 

mental health issues.  But Sergeant Jeffrey Yetman says, if that’s the case, they will 

let him walk freely at the Edmonton base with Diego at his side.  Jacques Bourbeau, 

Global News.  [footage of Yetman & family sitting on bench; Yetman walking through 

base parking lot with Diego on leash] 
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Friesen: There are about 300 service dogs helping veterans across Canada.  One 

independent study of the dogs in the US found 82 percent of PTSD sufferers reported 

a reduction in symptoms.  Forty percent were able to reduce their medication after 

being partnered with a service dog.  [photo of yellow lab with words on screen “300 

service dogs”, “82% reduction in symptoms”, “40% reduced medication”] 

 

CITV-DT (Global Edmonton), News Hour 

January 27, 2016 at 6:00 pm 

teaser for upcoming stories: 

caption: Diego Gets Denied 

anchor Carol Anne Devaney voice-over: Service dog denied.  [close-up footage 

of Diego] 

interview with Yetman: I feel betrayed by this treatment.  I most certainly do. 

Devaney: Finding out Diego is no longer welcome on some parts of Edmonton 

Garrison.  [Yetman standing outside with Diego on leash; exterior scenes of garrison] 

 

6:04 pm 

Devaney: An Edmonton-based soldier feels betrayed by the Canadian military.  It 

centres around a new rule that bars his trained service dog from parts of Edmonton 

Garrison.  Now Canada’s Defence Minister and Chief of Defence Staff say they’re 

looking into it.  Fletcher Kent has more. 

Kent: After 26 years of service in Bosnia, Croatia, Afghanistan, Sergeant Jeffrey 

Yetman has witnessed horrors [photo of Yetman in fatigues & helmet; photo of flag] 

interview with Yetman: I can’t even explain what I saw there. 
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Kent: Diagnosed in 2002 with severe post-traumatic stress disorder, Yetman lived, 

in his words, a horrible existence.  Then this.  [video-clip of Yetman in decorated 

uniform holding Diego on leash at an event while people around him applaud & he 

covers his eyes to hold back tears]  At a Wounded Warrior Weekend, Sergeant 

Yetman received a service dog.  Two years later, Yetman and Diego remain together 

[close-up of Diego]. 

Yetman: He has my back.  I don’t always have to be looking over my shoulder.  

He does that.  I don’t have to look down the hall at the mall.  He does that. 

Kent: This weekend, Yetman learned Diego can’t have his back on base [footage of 

Yetman & his family walking with Diego on leash].  New rules bar his service dog from 

several base buildings. 

Yetman: I feel betrayed by this treatment.  I most certainly do. 

Kent: Alberta allows all so-called ADI certified dogs to go anywhere with their 

owners.  But Diego was certified in the States, a distinction Yetman struggles with. 

Yetman: I’ve defended this country.  I’ve defended the institution of the Canadian 

Forces.  I never thought in my 26 years here I’d have to fight for my rights. 

Kent: Garrison officials say a severe allergy on base prompted the rule.  [footage of 

Yetman outside with Diego on leash, talking to reporter by flag-poles].  It is currently 

being reviewed and officers want to make sure all soldiers feel supported.  [close-up 

of Canadian flag]  The Defence Minister has also weighed in. 

Harjit Sajjan, Defence Minister: [in scrum] My staff is actually looking into that and, 

uh, I’ll be getting briefed on it shortly.  But, rest assured, when it comes to the mental 

health of, uh, of our troops is the absolute number one priority for me and the party. 

Kent: The big issue to other service dog proponents is certification.  Currently there 

are no national standards and that’s a problem [photo of Yetman kneeling beside 

Diego]. 

interview with Medric Cousineau, Paws For Thought: But I really think that now 

that it’s hit the Chief of Defence Staff’s desk that it’s probably going to get some optics 

and some, uh, uh, resources thrown at it so that there will be a clear policy put in 

place. 
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Kent: Sergeant Yetman has the same hopes.  If not for him and his family, for other, 

more vulnerable soldiers. [footage of Yetman & his family sitting on bench outside, 

playing with Diego]. 

Yetman: What’s the result when he thinks he’s lost all hope?  What happens when 

he goes home to an empty apartment?  Who’s seeing the results? 

Kent: Fletcher Kent, Global News.  [close-up of Diego] 


