
APPENDIX B 

 

The following complaint dated April 30, 2016 was sent to the CBSC: 

Dear CBSC, 

Subject: CBSC complaint Global News Edmonton 

I would like to file a complaint concerning the Global Edmonton story “’Neighbour from 

hell’ in Red Deer slapped with fine for bullying”.  The story was aired on Friday, April 15, 

2016 at 6pm on both Global News Edmonton and Global News Calgary and was 

rebroadcast on the morning of April 16th. 

I have included my correspondence with Global News through email beginning on 

April 23rd, 2016 and ending April 29th, 2016.  Quotations of Global’s response below 

come from Ms. [K. P.], Managing Editor of Global News Edmonton, emailed April 29th, 

2016.  Quotations also appear from my initial email on April 23rd, 2016.  Global has 

given an unsatisfactory response to my complaint and request to remove video and 

all related comments from the web about this story. 

Based on the CAB and RTDNA Codes of Ethics the following are my concerns. 

CAB Code of Ethics, Clause 5 – News 

(1) It shall be the responsibility of broadcasters to ensure that news shall be 

represented with accuracy and without bias.  Broadcasters shall satisfy themselves 

that the arrangements made for obtaining news ensure this result.  They shall also 

ensure that news broadcasts are not editorial. 

 The report emphasized complete bias against [Bob] as presented by his 

neighbours. 

 Bias began with the title “’Neighbour from hell’” in Red Deer slapped with fine 

for bullying”. 

 The report was based on a biased article that appeared in the Red Deer 

Advocate.  Please find the article included.  An editor at the Red Deer Advocate, 

[C. K.], is formerly [Bob]’s neighbour. 

Global’s response from April 29th, 

“We heard about it from a Red Deer Advocate article, which gives his name and address.  

Other media organizations have since reported on his conviction as well.” 

CAB Code of Ethics, Clause 6 – Full, Fair and Proper Presentation 



It is recognized that the full, fair and proper presentation of news, opinion, comment 

and editorial is the prime and fundamental responsibility of each broadcaster. 

And 

RTDNA Code of Ethics, Article Three – Authenticity 

Electronic journalists will present news and information without distortion. 

 Global added theatrical music, crow sounds, blackened [Bob]’s house, and a 

cat further biasing the story against [Bob]. 

RTDNA Code of Ethics, Article One – Accuracy 

Electronic journalists will inform the public in an accurate, comprehensive and fair 

manner about events and issues of importance. 

 Claims made by neighbours were inaccurate. 

 Global Edmonton added a correction in an editor’s note to its online article.  I 

believe that is not enough. 

From my April 23rd email to Global, 

“Amanda Walsh claims ‘One night we had to put tarps up because he stood on his step 

and stared at us over the fence.’  When the reporter was on the step, could he see in 

Walsh’s back yard?  It is impossible as there is a garage, fence and shed.  This should 

have been an indication that there are some falsehoods being claimed. 

The reporter said ‘They’ve all been handed tickets but eventually had them thrown 

out.’  I am aware that not all tickets from bylaw officers have been thrown out.” 

Global’s response from April 29th, 

“Mr. Morrison gathered interviews to support the allegations made in court.  He did 

not personally investigate every claim, however, relying on the fact that [Bob] was 

convicted on the basis of his neighbours’ testimony. 

Those neighbours that Mr. Morrison interviewed said any tickets they received as a 

result of complaints made by [Bob] were eventually withdrawn.  However, the way Mr. 

Morrison worded his story suggests all such tickets were thrown out, which the city’s 

administration was not able to confirm. 

I will add an editor’s note to the web story to clarify those issues, but it is not our 

practice to remove a video once it is published, either from our website or social 

platforms.” 

Additionally, 



 In Global’s online text version of their story, Kent Morrison’s rhetorical 

question to [Bob] was transcribed as though it was said by [Bob], when in fact 

it was prompted by the sentence delivered by the reporter, “So it’s kind of your 

word against theirs basically”. 

 The preamble to the Global video and online article is also misleading:  it says, 

“Some Red Deer residents had a neighbour so bad, he ended up in court, 

convicted of bullying.”  He did not “end up” in court based on a Bullying charge, 

nor was he taken to court as this Headline implies.  He disputed a bylaw ticket 

in Red Deer Municipal Court as was his right as a Red Deer citizen. 

RTDNA Code of Ethics, Article Four – Privacy 

Electronic journalists will respect the dignity, privacy and well-being of everyone with 

whom they deal, and will make every effort to ensure that newsgathering and 

reporting does not unreasonably infringe privacy except when necessary in the public 

interest.  Clandestine newsgathering techniques should only be used when necessary 

to the credibility or accuracy of a story in the public interest. 

 [Bob]’s privacy was infringed upon.  [Bob] specifically told Global Reporter Mr. 

Morrison that he did not want to be on camera but was willing to comment.  

Global filmed him from the street without his consent.  There is a witness to 

this in addition to Mr. Morrison.  This would explain why [Bob] does not look 

at the camera. 

 I don’t believe this was in the public interest. 

Response from Global when asked if they had [Bob]’s consent, 

“Mr. Morrison identified himself to [Bob] as a reporter for Global Edmonton, pointed 

out the camera and explained that he was doing a TV story about [Bob]’s case.  He 

invited [Bob] to comment on his conviction and to respond to the various allegations 

made against him inside and outside of court.  [Bob] responded at length.” 

[Bob]’s well-being was not considered. 

From my April 23rd email, 

“The story caused undue risk, harassment, and endangerment of a senior citizen and 

his wife.  In the time since you showed his face, name, age, house and vehicle [Bob] 

has been subject to several instances of harassment including phone calls, 

motorcycles revving in front of his house, and people driving by the house looking for 

him.” 

Global’s response from April 29th, 



“His court case was public and we were not the first media outlet to report on it.  We 

heard about it from a Red Deer Advocate article, which gives his name and address.  

Other media organizations have since reported on his conviction as well.  I’m terribly 

sorry to hear he may be the victim of harassment, but I don’t think it’s fair to suggest 

those actions stem solely from Global Edmonton’s coverage.” 

 I did not write that this was not solely [sic] due to Global News coverage but 

their coverage certainly contributed to the problem.  After one week the story 

on Global’s website had approximately 75,000 hits. 

The “unusualness-and-therefore-newsworthiness” ([Managing Editor]) of the situation 

does not really stem from Red Deer’s Bullying Bylaw, the so-called court conviction of 

the “Terror of Scott Street”, or “Bitter Bob’s” embodiment of the “Neighbour from hell” 

archetype.  It comes from a public appetite for evisceration that fuels such stories, 

satisfied by conveniently incomplete or misleading information, or simply lack of 

journalistic diligence such as was done here by Global. 

I believe the only way to mitigate the damage done is to remove the video, text and 

comments without delay.  Thank you for your consideration of this matter.  I look 

forward to hearing from you. 

The complainant provided the series of emails she had exchanged with Global before 

filing her complaint with the CBSC: 

Dear Global News, 

I would like to express my concern regarding the Global news story airing on April 15th 

at 6pm, “’Neighbour from hell’ in Red Deer slapped with fine for bullying”.  I am 

extremely disappointed with the sensational nature and the inaccuracies of your 

coverage. 

Since the story was aired it has caused undue risk, harassment, and endangerment of 

a senior citizen and his wife.  In the time since you showed his face, name, age, house 

and vehicle, [Bob] has been subject to several instances of harassment including 

phone calls, motorcycles revving in front of his house, and people driving by the house 

looking for him. 

Did you obtain his consent to air his comments?  Robert was clearly upset during the 

interview and doesn’t seem to realize that he is on camera. 

I am also aware that there were some false claims by his neighbours.  Amanda Walsh 

claims “One night we had to put tarps up because he stood on his step and stared at 

us over the fence.”  When the reporter was on the step, could he see in Walsh’s back 

yard?  It is impossible as there is a garage, fence and shed.  This should have been an 

indication that there are some falsehoods being claimed. 



The reporter said “They’ve all been handed tickets but eventually had them thrown 

out.”  I am aware that not all tickets from bylaw officers have been thrown out. 

Are you aware that Robert had no lawyer present in the court and there was a Crown 

prosecutor questioning him?  He really had no chance to defend himself. 

Your sensational and inaccurate coverage has resulted in contributory negligence and 

“bullying” Robert, a 78-year-old senior.  The remedy sought is that the video be deleted 

from the website, Facebook, and all other digital forms for all Global stations. 

 

From: ViewerContactEdmonton 

Thank you for contacting Global News on April 23, 2016.  We’ve passed on your 

feedback to the news team.  We appreciate your viewership. 

Have a Great Day! 

Global News 

 

From: Managing Editor 

I wanted to let you know that I received your message, which was forwarded to me 

today.  The reporter is away until Wednesday, but I will try to reach him to discuss your 

concerns, so I can respond to you as soon as possible. 

 

Dear [Managing Editor], 

I am interested in how the situation below is progressing.  Please let me know by 

Monday, May 2nd. 

 

From: [Managing Editor] 

I apologize for not getting back to you sooner.  I spoke to the reporter, Kent Morrison, 

and would like to respond to your concerns. 

A sensational event is one that provokes great public interest, and our experience told 

us that [Bob]’s conviction for bullying, an unusual charge that had never before been 

argued in court, was exactly that.  We felt our viewers would have keen interest in it. 

Mr. Morrison identified himself to [Bob] as a reporter for Global Edmonton, pointed 

out the camera and explained that he was doing a TV story about [Bob]’s case.  He 



invited [Bob] to comment on his conviction and to respond to the various allegations 

made against him inside and outside of court.  [Bob] responded at length. 

Mr. Morrison gathered interviews to support the allegations made in court.  He did 

not personally investigate every claim, however, relying on the fact that [Bob] was 

convicted on the basis of his neighbours’ testimony. 

Those neighbours that Mr. Morrison interviewed said any tickets they received as a 

result of complaints made by [Bob] were eventually withdrawn.  However, the way Mr. 

Morrison worded his story suggests all tickets were thrown out, which the city’s 

administration was not able to confirm. 

I will add an editor’s note to the web story to clarify those issues, but it is not our 

practice to remove a video once it is published, either from our website or social 

platforms. 

[Bob]’s behaviour is well known in his neighbourhood.  His court case was public and 

we were not the first media outlet to report on it.  We heard about it from a Red Deer 

Advocate article, which gives his name and address.  Other media organizations have 

since reported on his conviction as well.  I’m terribly sorry to hear he may be the victim 

of harassment, but I don’t think it’s fair to suggest those actions stem solely from 

Global Edmonton’s coverage. 

You are kind to defend [Bob], as many others have done via online comments and 

social media posts since his case appeared in the news.  I appreciate that you took the 

time to share your concerns. 

The complainant also provided a copy of the online text version of Global’s story as 

well as the Red Deer Advocate article. 

Broadcaster Response 

Once the CBSC was involved, Global Edmonton provided a second response to the 

complainant dated May 31, but sent on June 3: 

Your correspondence to the Canadian Broadcast Standard Council (CBSC) regarding a 

story broadcast on Global Edmonton on April 15th and 16th, 2016 was forwarded to me 

for reply.  You wrote to express your concerns with our story about a Red Deer 

resident, [Bob], who was convicted and fined for bullying his neighbours.  It was your 

opinion that our story was biased against [Bob], contained inaccuracies and distortion, 

and did not respect his privacy or consider his wellbeing.  I have examined your 

complaints, reviewed the news item in question and spoken with the staff involved in 

its reporting and production. 



I want to assure you that Global News is dedicated to the reporting of accurate, 

balanced, timely and comprehensive news and information in the public interest.  Our 

team strives to uphold the highest level of journalistic integrity and ethics at all times.  

Our journalists are educated to make sound editorial decisions thoughtfully and with 

sensitivity, and to produce news content in accordance with community standards, 

the Canadian Association of Broadcasters’ (CAB) Code of Ethics, the Radio Television 

Digital News Association (RTDNA) Canada Code of Ethics and our own Global News 

Journalistic Principles & Practices (JPP). 

Public interest is by no means synonymous with “whatever interests the public”.  The 

public’s interest is in a safe and fully functioning society, and journalism plays a key 

role in that, in part by bringing information to light that assists people to better 

understand or make decisions about important public matters.  This story concerns 

just such a matter:  an unusual bylaw that had been in effect in Red Deer for many 

years but had never before been argued in court.  Further, the bylaw pertains to 

bullying, an issue now very much in the public eye. 

The description of [Bob] as a “neighbour from hell” and the criticisms of his behaviour 

may be evidence of his neighbours’ bias against him, but the inclusion of that quote 

and those criticisms in our story does not demonstrate bias on the part of Global 

Edmonton.  Our reporter gave [Bob] a fulsome opportunity to respond, as evidenced 

by the inclusion of his responses in our report. 

The report was not “based on” a Red Deer Advocate article.  As I stated in my email 

response to you on April 29th, we became aware of the case because of the article, but 

we initiated our own reporting, interviews and verification of the facts. 

We do our best to responsibly verify whatever claims are made to us, but it is not 

reasonable to expect the media to precisely measure Amanda Walsh’s assertion that 

she put up tarps to block [Bob]’s view of her yard. 

The reporter, Kent Morrison, contacted the City of Red Deer to attempt to verify the 

neighbours’ claim that all the tickets they received as a result of complaint made by 

[Bob] were later withdrawn.  However, city officials said they were not able to confirm 

or deny that claim.  Based on that information we amended our online story by adding 

an editor’s note on April 29th. 

As you pointed out in your most recent correspondence, there was an unintentional 

transcription error in the web version of our story, whereby Mr. Morrison’s words are 

mistakenly attributed to [Bob].  We have made that correction and apologize for the 

error. 

I disagree with your interpretation of the phrase “ended up in court” that was included 

in the caption on the video.  According to Oxford Dictionaries, to “end up” is to 



“eventually come to a specified place or situation”; it does not imply that any action 

was taken against the subject of the phrase – in this case, [Bob]. 

However, I cannot defend the use of music and editing effects in the story, which are 

breaches of our own Global News Journalistic Principles and Practices.  To remedy the 

situation, I had the story re-edited without the music and effects and then replaced it 

online.  I then had a discussion with the editing supervisor, who in turn made it clear 

to the editor who worked on the story that including music and effects was simply 

unacceptable as it sensationalized and dramatized the story unnecessarily.  I also took 

the opportunity to send an important reminder to all Global Edmonton staff to remind 

them of these Journalistic Principles & Practices: 

Use of Sound 

Do not sweeten the audio in a news story by way of amplifying or “effecting” it to make 

it more dramatic. 

Music 

Music, like pictures, has meaning and can stir different emotions.  It adds to the way 

viewers interpret what they are watching.  Do not use music to ridicule subjects or 

make them appear more ominous or threatening.  Avoid music use in daily news 

reports, unless the music itself is part of the event, such as a parade or performance.  

Such music, once established in its real setting, may recur at other points in the story 

where it makes sense.  More latitude exists for using music in news features, 

documentaries, current affairs and newsmagazine programs, but only in a way 

consistent with the tone and context of the story or segment. 

Finally, while there may be a “public appetite for evisceration” as you suggest, it was  

not our intention to fuel or participate in it by reporting on this story, or to expose 

[Bob] to harassment.  We cannot be held responsible for any threats to his safety or 

security. 

Your letter, like all the thoughtful comments we receive from the public, will be shared 

with our senior news managers as a reminder that we must be vigilant in ensuring 

accuracy and avoiding bias or distortion. 

Additional Correspondence 

On June 2, the complainant wrote to the CBSC indicating that she had not received 

any communication from Global: 

Thank you for your reply on May 11, 2016. 



I have not received any correspondence/dialogue from Global News regarding my 

complaint and it has been 22 days.  I see that Global has made some minor 

adjustments to the story on their website but they have not addressed my biggest 

concern which is that they did not have [Bob]'s consent and there is a witness to 

confirm this fact. 

Please let me know how I should proceed. 

Thank you for your help. 

The CBSC followed up with the station and Global then sent the Broadcaster 

Response above, dated May 31, but sent on June 3. 

The complainant filed her Ruling Request on June 3: 

Thank you for examining my complaint in addition to the most current points below. 

1.  PRIVACY – Ms. [P.], Managing Editor of Global Edmonton, failed to address that 

reporter Kent Morrison did not have [Bob]’s consent to be on camera.  In fact, [Bob] 

told Mr. Morrison specifically that he did not want to be on camera but would be 

willing to comment off camera.  [Bob] has a witness to confirm this fact.  [Bob]’s privacy 

was infringed upon and his well-being was not considered as unwanted negative 

publicity resulted in harassment. 

2.  ACCURACY – In her letter dated May 31, 2016, [the Managing Editor] states that “it 

is not reasonable to expect the media to precisely measure Amanda Walsh’s assertion 

that she put up tarps to block [Bob]’s view of her yard.”  Mr. Morrison stood on [Bob]’s 

front step while he conducted an interview.  Mr. Morrison could have easily seen that 

Amanda Walsh’s assertion was impossible. 

3.  BIAS – The title ‘‘’Neighbour from hell’ in Red Deer slapped with fine for bullying” 

and quotes like “Bitter Bob” and “Terror of Scott Street” support the bias of the 

neighbours.  I understand that [Bob] was given the opportunity to respond, which he 

did without his consent to be on camera.  Opportunity to respond and bias are two 

separate concerns.  Although the use of music and editing effects in the original 

broadcast have been re-edited in the online version of the story, they certainly 

represented a bias which many thousands of viewers witnessed.  The video had 

approximately 75,000 hits within one week. 

4.  Although the content of the video/article posted on the Global web page was edited, 

the video posted April 15th, 2016 on Global Edmonton’s Facebook page remains 

unedited and in its original form. 

5.  I believe that the video, text, and comments online and on Facebook should be 

removed immediately. 



Global provided the CBSC with an additional response on September 22: 

In light of the adjudication request for CBSC File 15/16-1380, we would like to provide 

some additional information that may assist the Panel adjudicators during their 

examination of this file. 

We want to assure you that there were no clandestine newsgathering techniques used 

in compiling the Global News Edmonton segment in question.  Article 4 of the Radio 

Television Digital News Association (RTDNA) Code of Ethics states that journalists “will 

make every effort to ensure newsgathering and reporting does not unreasonably 

infringe privacy except when necessary in the public interest”.  As a natural 

progression of his investigation regarding a conviction based on the Red Deer 

Community Standards by-laws, reporter Kent Morrison approached [Bob] for 

comment and an opportunity to provide his side of the story.  When doing so, he 

identified himself as a reporter for Global Edmonton, pointed out the camera and 

explained that he was doing a TV story about the case.  Although [Bob] initially 

declined to be interviewed, our reporter invited [Bob] to comment on his conviction 

and to respond to the various allegations made against him.  [Bob] did not send the 

reporter away and responded to the interview questions asked, knowing the camera 

was present. 

[Bob] is seen holding the door open while speaking and there was not enough room 

on the step for the cameraperson as the interview was conducted.  Rather than film 

from an angle that would have shown a frontal view of [Bob] and the back of our 

reporter, the cameraperson was positioned to film a side-view of both gentlemen 

while in conversation, not requiring [Bob] or Mr. Morrison to look at the camera.  As 

recently explained in CBSC Decision 15/16-0581, “there is no requirement under the 

RTDNA Code of Ethics to alert people that they are being recorded.”  Our cameraperson 

was visible and the camera was on their shoulder, as is common practice when filming.  

It was our reasonable belief that [Bob]n’s continuation of the interview implied his 

consent.  [Bob] has not contacted Global Edmonton since this interview to dispute his 

presence on camera or his consent to be filmed. 

We would also like to clarify that the Red Deer Advocate article the complainant included 

in her original correspondence to the Canadian Broadcast Standards Council (CBSC) 

has no significance on our public interest story or this file.  We are not aware of any 

relationship between the Red Deer Advocate and [Bob] or any prejudice in that report, 

as suggested in [the complainant]’s correspondence from April 30, 2016.  Although 

this article played a part in alerting our news room to the potential for a story, it was 

not used as a source in our coverage or research and several other media outlets had 

also reported on this public court case.  The facts as they were presented in our story 

were collected through comprehensive and fair investigation, in accordance with the 

Canadian Association of Broadcasters’ Code of Ethics (clause 5), without the purpose of 

“furthering or hindering either side of any controversial public issue”. 



The direct quotes used in both the headline and narrative were obtained through our 

own interviews with neighbours who had filed a complaint which led to [Bob]’s 

conviction.  All opinions and commentary, including [Bob]’s description of his 

neighbours, the alleged errors made by the by-law officer involved in the case, and his 

account of what transpired in court were attributed to the source and not expressed 

as editorial comment from Global Edmonton. 

We believe that [the complainant]’s desire for our reporter to discredit one 

neighbour’s version of an incident involving the purported installation of tarps would 

have amounted to biased reporting, thereby resulting in a violation of the CAB Code of 

Ethics, Clause 5, having been “formulated on the basis of the beliefs” or “opinions” of 

Mr. Morrison personally, rather than factual information.  There would be no way for 

Global Edmonton to reasonably ascertain where each neighbour was standing at the 

time of the alleged incident, or what existed on each of the properties at that time.  

The footage itself gives a view of both properties and an opportunity for viewers to 

“form their own conclusions” as further required by the Code. 

[The complainant]’s additional correspondence forwarded by the CBSC on May 11, 

2016 brought to light that an editor’s attempt at creativity could be interpreted as 

unnecessarily sensationalizing this story.  In accordance with RTDNA Code of Ethics, 

Article 7 (Corrections), in addition to amendments made on April 29, 2016, to clarify a 

statement regarding the status of additional bylaw tickets involved in this story, the 

video was taken down from our website and social media platforms.  Edits were made 

to remove the special effects and music before the video was reposted on May 12, 

2016 and our response to [the complainant]’s CBSC file was sent on May 31, 2016.  Our 

website and links on Global Edmonton’s 

https://www.facebook.com/GlobalEdmonton/?hc_ref=SEARCH&fref=nf and Global 

Calgary’s https://www.facebook.com/GlobalCalgary/?hc_ref=SEARCH&fref=nf 

Facebook pages currently only include the updated version of this story, which also 

includes an editor’s note and a correction made on May 27 pertaining to the phrase 

“it’s kind of your word against theirs basically” unintentionally attributed to [Bob] 

rather than Mr. Morrison in the written version of the story. 

For your reference, we have attached a video file of the original broadcast and a link 

to the updated version that is currently posted on Globalnews.ca:  

http://globalnews.ca/news/2641337/neighbour-from-hell-in-red-deer-slapped-with-

fine-for-bullying/. 

Please let us know if you have any questions or require any further information from 

us. 

 


